Contacts, The Company Directory and
ROSe & RUDiI
on Zoom (for Phone & Ipad)



How to access and set up your contacts.

After you have set up your Zoom licence, install the Zoom app on your phone. You will be able to connect to your patients, peers, specialists and both ROSe
& RUDI services.

1. Loginto the zoom application onyour phone using the email address and password you used to set up your zoom licence.

2. Select “Contacts” as indicated by the red arrow.
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3. The contacts screenshows all options for contacts.
Q. Search Q  Search contacts
My Groups
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> Starred 1

New Meeting Join Schedule Share Screen

v External Contacts 0

Monicque Jacobs (you)
° Invite People to Zoom

Company Directory

> Zoom Rooms 0
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> Robson Valley Call Group "
> ROSe Support 1
> RUDI Support 4
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ROSe Supportis accessed at the bottom of contacts screen.

- Selectthe arrow to expand - Select Intensivist to see options:
- Intensivist will be listed meet, call, chat, share
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" coec: ROSe at the bottom of <

your contacts list —add
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\/

y Lbroups them to your contacts by
> Starred 1 starring them. See slide 6
~ External Contacts 0

e Invite People to Zoom 0 Available
Company Directory o

> Zoom Rooms 0 Meet Call Chat Share
> All 546 Job Title Physician
> Robson Valley Call Group 1
Email bevt.7@outlook.com
B - rose Support :
- Note: The small greendotin the

Intensivist 1 upper right corner indicates that this

personis available. You canalso see

> RUDI S t 4 i
I Suppor that when you select this person.
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1

RUDi Supportis accessed at the bottom of contacts screen.

- Selectthe arrow to expand - Select available RUDito see options:
- AllRUDi lines will be listed meet, call, chat, share
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R o | NOTE: If you do not see {  RUDI1- Backup: 250-802-... ¥y -
Combanv Director ROSe at the bottom of
pany y your contacts list —add
> Zoom Rooms 0 them to your contacts by
starring them. See slide 6
> All 546
> Robson Valley Call Group 11 0 Available
> ROSe Support 1 o
v RUDi Support 4 Meet call Chat Share
0 <= . .
. . Email rudil@rccbc.ca
RUDi 1 - Backup: 250-802-2117 Note: The small green dotin the
upper right corner indicates that this
0 . .
RUDi 2 personis available. You can also see

that when you select this person.

RUDi 3

RUDi 4
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Searching & Starring a Contact

You can starimportant contacts, placing them under the STARRED section in the chat panel and allowing you to quickly access them.

Using search

Use the search bar at the
top of your screen to
search for the contact.

Q fearch contacts Cancel

For ROSe search: Intensivist

For RUDi search: RUDi and add all four

Click the contact's name
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0 Available
o o
Meet Call Chat Share
Email Charleigh.Rudy@norther
nhealth.ca

Click the staricon {:’ l
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Charleigh Rudy ® -

CR

0 Available
0 o
Meet Call Chat Share
Email Charleigh.Rudy@norther
nhealth.ca

The contact will appearin
the Starred sections under

Chat and Contacts.

Connecting...
Q. Search contacts

My Groups

v Starred

0

Charleigh Rudy -
®

Dr John Pawlovich

v External Contacts

° Invite People to Zoom

Company Directory

v Zoom Rooms
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Adding an External Contact

- Click on Contacts.

- Click the add icon, then click Add a contact.
- Enter one email address at a time.

- Click Add Contact.

- Repeat with any additional contacts.

You can add multiple contacts at a time by clicking on Copy

Invitation and sending it out via email.
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Q  Search contacts

My Groups
> Starred 1
v External Contacts 0
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Company Directory

> Zoom Rooms 0
> All 545
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Add a Contact

Create a New Channel

Join a Public Channel

Add an App

NOTE: You can only add a contact that has azoom
account. To add a contact not on zoom you will have
the option to invite them to sign up forazoom

account.

NOTE: You do not need to invite a personas an
external Contactin order to havea zoom call with
them. Refer to the DTO Zoom quick start guide.

This is what your invitee will
receive. Once they have
accepted andsigned up, they
will be added to your
external contacts.
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Add Contact

Q Enter an Email Address -

Enter someone's email to find them on Zoom

Cancel
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Q. monicque.jacobs@be-in-spire..£) Cancel

Could not find monicque.jacobs@be-in-spired.com in
the account

Invite to use Zoom

5:24 -
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&
<& All Inboxes Y
- 10: Monicgue Jacobs >

Zoom Invitation from Monicque
Jacobs

Hi there,

I'd like to invite you to chat and meet over
Zoom.

Please sign up a Zoom account and then
click the link below to accept the invitation
within 30 days:

https://zoom.us/im/add?

code=zgvBL 5XseRJruoBioBJcslL MApFfEN
YADAuUNDG7K9LZ0.BQAAAFEXMxxqZ AAN]
QAWMMSOZIFxailRcEtoOEdFWHIRaUktd
WQAZAAAFNdtcO9UN2xiUlktdOJhaktjLWI
MRGCAAAAAAAAAAA

If you don't want to accept the invitation,
just ignore this message.

Thank you.

Monicque Jacobs



https://www.doctorsofbc.ca/sites/default/files/dto_virtual_care_quick_start_guide.pdf

