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Voice mail example for after hours clinic message

Our regular office hours are Monday to Friday 8:30am to 5:00pm.
Phones are not answered from 12:00 noon to 1:00pm.
We are not opened on Saturday or Sunday.

If you are a regular patient with a family doctor at this clinic, and need to speak to a doctor for a
medical issue that cannot wait until our next opening hour, please call xxx-xxxx to speak with the
doctor on call.

If you have a medical emergency, please call 911 or visit your nearest emergency department.

If you are not a regular patient at this clinic, please call your own family doctor for after hours
instructions or visit medimap.ca for walk in clinic availability.

The City Centre urgent care centre is open for regular care with extended hours, visit
citycentreupcc.ca.



