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Guidance for Case Finding for Referring Clinics

• Patients identified by health care team (top of mind, unstable, 
frequent visits to clinic, frailty score 5+, mental health, chronic pain, 
multiple co-morbidities, 5+ different medications, 12+ doses/day)

• Patients registered for the Annual Complex Care Management Fee 
(Billing Code 14033)

• Fulfils the requirement for documentation of detailed review of current 
therapies

• Identified by health care system (recent hospitalization, request from 
other health service, transfer from a retiring practice)

• EMR reports by tag (target medication, diagnosis, monitoring 
parameter, billing codes, new patient to the practice)

• Any patient with medical complexity, issues or concerns can be 
referred to the PCCP





• What administrative support exists in the PCN?
• UBC MOA can fully or partially support the PCCP referral process

Referral Process

• Can any clinics host the PCCP in their space? 
• How should case conferencing be scheduled?
• Would the clinic schedule patients?

Co-Location

• The PCCP can enter notes in the clinic’s EMR if they a seat license is 
arranged

• The PCCP can send an eFax PDF attachment for the chart

Consultation Notes

Primary Care Clinical Pharmacist (PCCP) Service Considerations
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