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Zoom for Healthcare
• Remote group visits

• Case conferences

My Virtual Visit • Remote Patient visits

PARIS, View Only
• MRC Identification

• Service collaboration

Provider Clinic EMR

• Charting

• Referrals

• Communication

Cerner

• Power Chart

• Power Forms

• Cerner Scheduling*

Pathways MHSU • Referral to Spec MHSU

RedCap • Tracking Allied Health visits

Pathways Provincial • Provider referrals to Allied Health

Fax to Secure Digital File • Electronic, remote receipt of faxed referrals

VPN • Remote access to Island Health Server
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• MHSU and SW are on one collaborative team

• The manager actively supports the team to integrate and develop relationships 
with one another and other care teams both in and out of Island Health

• No one clinician unless fully experienced in Primary Care will have enough 
breadth of skill and experience to take on anything birth to death that might be 
referred.

• A secondary clinician model was developed so that clinicians can mentor and 
shadow each other.

• Clinicians support one another as a team to increase skill level and confidence

• Manager monitors training needs and arranges for training in single session 
counselling, cognitive behavioral therapy, adult guardianship or other training 
supports.



Most frequent referrals to the PCN Social Work 
and MHSU Consultants out of their first 310 
referrals.

34%
Anxiety

19%
Situational 
Problem

14%
Depression

6%
Adjustment 
Disorder

4%
Domestic 
Disturbance

4%
Grief

Source: Allied Team Referral Tracking Tool 2020 7

4%
Substance 
Dependence

4%
Medical Issues

2%
PTSD



Questions?

250-866-4146
Email:

Lisa.Holloway@viha.ca


