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The Collaborative Services Committee (CSC) wants to update the

communities of 100 Mile House, Williams Lake, and surrounding areas

about the challenges we face locally in primary care. It is disheartening to

see that many people in our region do not have a family care provider. We

want to acknowledge the changes in health services and provide guidance

on what people should expect in the upcoming months and how to

navigate the system if they don't have a family doctor or nurse practitioner.

Now, more than ever, we have to work together as a region to support

access to health services and primary care.   

Who is the Collaborative Services Committee? 

The Collaborative Services Committee (CSC) is a partnership between the

Central Interior Rural Division of Family Practice, Interior Health, Doctors of

BC, Ministry of Health, and the Family Practice Services Committee. It also

includes representatives from the local Nations, municipal government,

emergency services, and other healthcare organizations to represent the

full scope of shared responsibility for the health of the region. The CSC

supports primary care planning, addresses issues in the health system, and

promotes community health and wellness.
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Primary care in BC is undergoing system transformation, including the development of Primary Care

Networks (PCN). These are community-based networks of health care professionals and clinics working to

provide team-based primary care services. The Central Interior Rural Primary Care Network (CIR PCN) is

actively being built and developed in partnership with the Division of Family Practice, Interior Health, and

First Nations partners.

WHAT IS THE CURRENT SITUATION IN PRIMARY CARE? 

We Know This is Still Not Enough... 
We recognize that this is still not enough, and the

significant human resource shortage in healthcare in

BC and across Canada means that too many people

are without a family care provider. Currently, there are

over 870 vacant family doctor positions in BC alone,

and we expect more retirements in the future. 

Competing with other towns across the province and

country for scarce resources in healthcare recruitment

makes collaborating as a region more important than

ever to support access to health services and primary

care.  
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When sending out a company newsletter, keep in mind these
three things. First, send out your newsletter regularly. Stick
to your promise if it’s going to be weekly, monthly or
quarterly. The second is to have a proper layout. Make your
newsletter attractive and easy to read. Lastly, ensure the
quality of the content and images you will share.
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In 2019, when planning for the region's Primary Care

Network, the Ministry of Health identified that 8,861 people

in Cariboo-Chilcotin did not have a family doctor or nurse

practitioner. Since the switch to the Health Connect Registry,

a provincial centralized waitlist for patients without a family

care provider, it has been challenging to determine the exact

number of unattached patients. As of April 2023,

approximately 3,000 people in our region are registered as

needing a family care provider. However, this number is

likely an underestimate because many people have not yet

registered with the Health Connect Registry.

The CSC encourages anyone without a family doctor or

nurse practitioner to register with the Health Connect

Registry. This centralized waitlist is the appropriate way to

find a family care provider, and we kindly ask the public to

refrain from calling clinics as they are currently overwhelmed

with calls and have no availability for new patients. Despite

providers not accepting new patients, the attachment list is

actively connecting patients when space becomes available,

or a new provider starts a practice. 

HOW MANY PEOPLE NEED A
FAMILY CARE PROVIDER? 

The public can call HealthLinkBC at 

8-1-1 or visit:

https://www.healthlinkbc.ca/health-

connect-registry/central-interior-

rural 

to register with the Health Connect

Registry for a family doctor or nurse

practitioner.   
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**For health care planning purposes, the Cariboo-Chilcotin region includes 100 Mile House, Williams Lake

and several smaller communities reaching from 70 Mile House to Alexandria and encompassing

communities to the East and West of Williams Lake, including 12 First Nations Communities.     

To appropriately plan

and get funding for

future medical

services and

providers, it's

important to have an

accurate number of

how many people

need a family care

provider in the

region.   
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Virtual options for seeing a primary care doctor or nurse practitioner are still available. The CSC has

developed a comic series to help patients understand the available services in the region in a simple, easy-

to-read format on page 5-7 of this newsletter. In addition, pages 8-13 contain posters and brochures about

available healthcare services for patients who do not have a family care provider.

HOW CAN I SEE PRIMARY CARE DOCTOR OR NURSE
PRACTITIONER?  
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Changes coming to primary care in the CIR... 
Despite the challenges, CSC partners are exploring

new service models and incentives to increase

healthcare services in the region, and several of these

are already underway. These new services aim to

support team-based care, improve access to care for

unattached patients, and make maternity services

more accessible. 

We are excited by the new service models being

planned for the region, and believe they will positively

impact the region's ability to recruit healthcare

providers and patients' ability to access primary care.

These new service models provide us with more

options for recruitment, and allow us to redefine the

way care is provided, improving access to care.
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A PRIMARY CARE SERIES COMIC 
HOW DO I REGISTER WITH THE HEALTH CONNECT REGISTRY 
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A PRIMARY CARE COMIC SERIES Cont... 
HOW CAN I SEE A FAMILY DOCTOR OR NURSE PRACTITIONER VIRTUALLY IF I DON'T HAVE ONE? 
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A PRIMARY CARE COMIC SERIES Cont... 
HOW CAN I ACCESS MENTAL HEALTH SERVICES? 
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  Instead, Join the BC Health Connect Registry Today! 
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WE ARE KINDLY ASKING THE PUBLIC TO NOT CALL CLINICS AT THIS TIME.
The clinics are overwhelmed by calls, and there is no space to accept new patients currently.



LOCAL VIRTUAL CARE NP CLINIC 
ACCESS VIRTUAL CARE LOCALLY IF YOU DON'T HAVE A FAMILY CARE PROVIDER
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VIRTUAL CARE CLINICS 
VIRTUAL CARE IF YOU DON'T HAVE A FAMILY CARE PROVIDER
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VIRTUAL CARE CLINICS Cont... 
VIRTUAL CARE IF YOU DON'T HAVE A FAMILY CARE PROVIDER
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TECHNICAL SUPPORT RESOURCES FOR ZOOM 
MORE VIRTUAL SUPPORT RESOURCES FOR PATIENTS CAN BE FOUND AT: 

HTTP://WWW.PHSA.CA/HEALTH-PROFESSIONALS/PROFESSIONAL-RESOURCES/OFFICE-OF-VIRTUAL-HEALTH/ZOOM-FOR-HEALTHCARE/PATIENT-RESOURCES 
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