
DATE: Wednesday, July 28th from 6:00 – 7:00 PM
PLATFORM: Virtual via Zoom
WHO: RDFP Member MOAs and office staff
PRESENTER: Carol-Anne Mercer & Kristine Dillague, Practice Support Coordinators
COMPENSATION: 1 MOA sessional hour at $20/hr
REGISTRATION: 1 individual registration per Member MOA or office staff
• Learn about workflows for coordinating virtual patient care visits:

• Handling waiting rooms
• Managing patient communications & patient education
• Choosing the right platforms
• Applying your EMR

• Learn about PSP resources & services available to MOAs

CLICK HERE TO REGISTER

Let’s Talk… Your Practice Support 
Program: Managing Your Patient 
Visits Virtually

Join us from your couch, bed, kitchen or desk to:
• Learn from series guests and colleagues
• Build skills
• Exchange experiences & ideas
• Ask your questions!

“Let’s Talk…” is an exclusive series for our
MOA network. 

https://rdfpevents.checkbox.ca/dfb67b59-5212-41bc-81af-71d5a4eb8cef
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