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STEP 1 — Download RACE app to
your desktop or smart phone

Desktop — go to www.raceapp.ca

To download to Android phone —see slide 3

To download to iphone — see slide 4

To download to Blackberry — see slide 5
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To download from AndroidStore

My apps
Shop

Games
Family
Parent Guide

Editors’ Choice

» Google play
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Business
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Description

ce is an iPhone app that provides a mechanism for physicians in the Vancouver and Surrey-North Delta area to connect wit er for quick
0 gial interaction

The RACE Ser
advice on clinical matters. Tl

= goalis to provids & relial easyto-use service that supportst

and relationships b n physicians and increase opportunities for learning j

vice is for Family and Specialist Physicians who would like quick advice from a colleague with expertise in various areas. Nurse Practitioners and Medical r




To download from iTunes (Apple)

https://itunes.apple.com/ca/app/raceapp+/id954258171?mt=8

Support

Crieruiewr Music Wideo Charts

iTunes is the world's easiest way to organize and

add to your digital media collection. iTunes 11

We are unable to find iTunes on your computer. To download the free
app RACEApp+ by Healthism, get iTunes now.

Already have iTunes? Click | have (Tunes to aopen it now sl Free Download 0

View More by This Developer

RACEApp+
By Healthism

e althism Web Site b RACEApp+ Supporth More

What's New in Version 1.2
“arigus bug fixes and ability for Wancouver users to continue being contacted by the RACE Connect hotline

View in iTunes

Free

Category: Medical

Updated: May 28, 2015 iPhone Screenshot
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Size: 5.5 ME C S 10:43 PM p Carrier 10:43 PM

Language: English < BACK £ BACK
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To download from Blackberry

Go to www.raceapp.ca insider their browser, then tap the
following icons

—_—

()

+

This will save the RACEapp link to your home page.
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Select Vancouver as your site and AGREE to the disclaimer

€« C | [ raceapp ca/#discl =
S5 Apps Race Race Service PHC Connect (] other baokmarks

Terms & Conditions

Terms and Conditions of Use and Authorization for Release of Information Agreement

Dactors of BC (henceforth referred to as ‘The Provider') is pleased to offer you the ability to interact with other physicians in British Columbia online
via a Web/Mabile App-based version of the Rapid Access to Consultative Expertise Service also known as the RACE App (henceforth referred to as
‘the application’). This application and related services are subject to compliance with the terms and conditions set forth below. Please read the
following information carefully. To request an account, read and complete this form, indicating you have read, understood and agreed to these Terms
& Conditions of Use. BY USING EITHER THE WEB OR MOBILE APPLICATON, YOU ACCEPT AND AGREE TO OUR TERMS & CONDITIONS. If you
do not agree to these terms and conditions, you may not access or otherwise use the appli n. You are free, however to access the RACE Service
via phone.

Patient privacy is important to us. You must use patient information obtained via RACE App only in order to provide health care servi Users are
to take reasonable precautions to maintain patients’ confidential medical information. Information shared between professionals is to be kept in
lence. The Provider will not deliberately disclose any information regarding you or the patient to any unaffiliated third party unless the
required to be disclosed by law.

rms & Conditions set forth below outline our practices and our sensitivity to you and your patient's right to privacy. The Provider reserves
the right to revoke RACE App access to anyone, at any time, for any reason.

Proprietary Rights

The contents of the application, such as text, publications, newsletters, articles, graphics, images, HTML code, Javascript/CS5 code, the selection
and arrangement of information ("Materials”), are protected by copyright and other intellectual property laws under both Canadian and foreign laws.
The copyright, patent rights, trademark rights and all other ancillary copyrights in the application remain the sole property of The Provider.
Unauthorized use of the Materials may violate copyright, trademark, patent and other laws. Your use of the application does not grant to you
ownership of any content, code, data or materials you may access onor through the application.

License:

You are granted a limited license to use the application, provided the application is not modified and a copy of these terms of use and disclaimer is
attached to any copies that are made. You may make single copies or prints of the content on the application for your internal use only. Any
unauthorized shal nformation is prohibited. All rights not expressly granted herein are reserved. None of the documents or content inthe
application may be otherwise reproduced, re-p hed, re-disseminated or otherwise provided in any manner or form without the prior written
consent of The Provider. You may not sell or modify the application or reproduce, display, publicly perform, distribute, or otherwise use the
application inany way that is unauthorized by The Provider. The use of the application on any other web site or application for any purpose is
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STEP 3 - Sign into your account

Click yes and sign in with your assigned log in and password.
(Contact nordano@providencehealth.bc.ca if you do not know your login and password)

Do you have an accaunt with the RACE app?

YES | | NO




STEP 4 — Congratulations!

You have successfully logged into your account for RACEapp+.

EEEEEEEEEEEEEEEEEEEE

Requests for
advice can be
found in your
inbox.




Your inbox will look like:

{ BACK

Received Requests

Nicki Ordano
» REQUESTED
NAME
Nicki Ordano
PRACTITIONER TYPE /BILLING CODE
General practitioner / Nane
RESPONSE DUE REQUEST TIME

1:07PM 11:07 AM

REQUEST DATE

The FP/NP 9th July 2015
re UeStIn our F:ALLBACKNUMBER
Ny o ‘604-806-8409
services will be |
listed here. | —

To be completed by GP only MARK AS COMPLETE
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Thank you
for the using the RACE service

R Q C E RAPID ACCESS TO
CONSULTATIVE EXPERTISE

Any Questions? - contact:

Jen Roberts

siRACE app+ Administrator
Direct Line: 250 658 3303
jen.roberts@sidfp.com



