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MOA RETENTION

 One to one discussions with MOAs and Office Managers 
completed – Dec 2021

 Summary developed and being reviewed

 Strategies and next steps to be developed with Team Based 
Care Working Group

 Core Theme: Office managers and MOAs are critical success 
factor in PCN

 More Info to be brought to the next physician forum



NTP AND GROUP CONTRACTS

 New to Practice Contract Process
 Submit PCN EOI indicating willingness to participate in PCN and SIDFP member

 Review and Approval from Community Leadership Committee
 Health Authority Contract Process Initiates

 Group Contract Process
 Notify Division of Submission and approval
 Participation in PCN needs to be selected and would involve:

 Being a SIDFP member

 Commitment to principles of PMH and PCN including access and willingness to 
attach 

 Participating in the PCN Committees and Forums in some way

 Accessing Island Health Primary care clinical resources – RNs and allied health and 
reporting newly attached patients $0 Fee Patient Code

 Participation in evaluation 



WESTERN COMMUNITIES EOI UPDATE

 Submission approved as follows:
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