
WHICH OPTION IS BEST FOR YOU?
Family doctor or health  
care provider
For health concerns call your family 
doctor or health care provider first. 
Same-day urgent appointments are 
often available. 

Emergency Department
For life-threatening illnesses or injuries 
go to the Emergency Department to be 
assessed and treated immediately.

Urgent Primary Care Centre
The City Centre UPCC is for non-life-threatening illnesses or 
injuries when you are unable to see your family doctor or health 
care provider. Visit the UPCC if you are experiencing:

•	 Sprains and strains
•	 Cuts, wounds or skin conditions
•	 High fever
•	 Infections including chest, ear  

and urinary tract

•	 Asthma attacks
•	 New or worsening pain 
•	 Dehydration/Constipation
•	 Less serious child illness  

and injury

ADDRESS  
1290 Hornby Street, Vancouver
HOURS  
Seven days a week, 365 days per year
Monday to Saturday  
8:00 a.m. – 10:00 p.m.
Sunday  
9:00 a.m. – 5:00 p.m. 
Patients will be seen according to urgency.  

 MORE OPTIONS FOR HEALTH CARE 

City Centre Urgent 
Primary Care Centre
Thinking of going to the Emergency Department 
for non-life-threatening conditions? 
All Vancouver City Centre residents now have more 
options for same-day care for non-life-threatening 
conditions if your family doctor or health care provider  
isn’t available. 

Visit the City Centre Urgent Primary Care  
Centre (UPCC).

www.vch.ca/UPCC
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 MORE OPTIONS FOR HEALTH CARE 

City Centre Urgent 
Primary Care Centre
The City Centre Urgent Primary Care Centre (UPCC) is for  
non-life-threatening illnesses or injuries when you are unable  
to see your family doctor or health care provider and do not  
need to go to an Emergency Department.

ADDRESS  
1290 Hornby Street 
Vancouver, BC V6Z 0A3

HOURS
Seven days a week, 365 days per year
Monday to Saturday  
8:00 a.m. – 10:00 p.m.
Sunday  
9:00 a.m. – 5:00 p.m. 

Patients will be seen according to urgency.

 
www.vch.ca/UPCC
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Vancouver

Urgent Primary Care Centre
The City Centre UPCC is for non-life-threatening illnesses 
or injuries when you are unable to see your family doctor or 
health care provider. Visit the UPCC if you are experiencing:

WHICH OPTION IS BEST FOR YOU?

Family doctor or health  
care provider
For health concerns call your family 
doctor or health care provider first. 
Same-day urgent appointments are 
often available. 

Emergency Department
For life-threatening illnesses or injuries  
go to the Emergency Department to be 
assessed and treated immediately.

•	 Sprains and strains
•	 Cuts, wounds or skin 

conditions
•	 High fever
•	 Infections including chest, 

ear and urinary tract 

•	 Asthma attacks
•	 New or worsening pain 
•	 Dehydration/Constipation
•	 Less serious child illness  

and injury


