
BECOMING AN ADDICTIONS E-MENTOR 
Deűeloped bŸ the Nanaimo Diűision of FamilŸ PŅactice, the E-MentoŅ teŷt line is aűailable to ŸouŅ 

colleagues to contact a local addictions medicine PhŸsician űia teŷt foŅ Ņeal-time adűice foŅ anŸ 
addictions Ņelated ńuestions. The suppoŅt is cuŅŅentlŸ aűailable to Nanaimo, Oceanside, CoŲichan, 

and West VancouűeŅ Island phŸsicians. 

THE 
PROCESS

TEXTING A QUESTION
When a phŸsician has an 

addictions Ņelated 
ńuestion, theŸ Ųill teŷt 
the centŅal numbeŅ and 
include theiŅ name and  

pŅefeŅŅed contact method 
foŅ a Ņesponse.  

Questions maŸ Ņange 
fŅom inteŅpŅeting UDT 
Ņesults, OAT options, 

local ŅesouŅces, to 
geneŅal conceŅns. 

 
E-MENTOR RESPONSE
You Ųill be aleŅted of the 

ńuestion űia a teŷt to 
ŸouŅ peŅsonal phone 

numbeŅ.  QueŅies can be 
Ņesponded to as soon as 

Ņeceiűed, oŅ up to fouŅ 
houŅs afteŅ.  AnŸ 

ńuestions Ņeceiűed afteŅ 
Ə5ƎƎ hŅs. can be 
Ņesponded to the 

folloŲing daŸ if Ÿou Ųish.

MENTOR 
ROTATIONS

CURRENT MENTORS
DŅ. MaŅcus BaŅŅon 

DŅ. PaddŸ MaŅc
DŅ. Ric Roe 

DŅ. Paul HaŅŅis  
 

ROTATION
E-MentoŅs aŅe assigned a 

ŲeeklŸ Ņotation; Ņota 
fŅeńuencŸ maŸ decŅease 

based on numbeŅ of 
mentoŅs joining the 

netŲoŅk.
 

MondaŸ - FŅidaŸ, 
Ǝ9ƎƎ - Ə7ƎƎ hŅs.

 
E-MentoŅ commitment is 
űeŅŸ fleŷible and coűeŅage 

can be aŅŅanged foŅ 
holidaŸ/sick leaűe. 

BILLING 
CODES 

GƏ4ƎƐƏ - $6Ǝ
GP Ųith SpecialtŸ 
TŅaining Telephone 

Adűice. 
ConűeŅsations must take 
place Ųithin tŲo houŅs 

of the initiating 
phŸsician's Ņeńuest. 

 
 

GƏ4ƎƐƐ - $4Ǝ 
GP Ųith SpecialtŸ 
TŅaining Telephone 

Adűice.  
Use Ųhen Ņesponse time 
is longeŅ than tŲo houŅs 

afteŅ the initiating 
phŸsician's Ņeńuest.

NEXT 
STEPS 

CONTACT US
BeccŸ Robson, 
PŅoject ManageŅ

E: bŅobson@diűisionsbc.ca 
T: Ɛ5Ǝ.59Ə.ƏƐƎƎ 

 
 
 
 
 

JOINING 
Upon confiŅmation of 
joining the E-MentoŅ 

netŲoŅk, Ųe Ųill collect 
ŸouŅ peŅsonal infoŅmation 
to include in the call Ņota.  

You Ųill also be 
'e-intŅoduced' to the otheŅ 
mentoŅs  and be infoŅmed 
of ŸouŅ position Ųithin the 

Ņotation.

E-Mentor Text Line 450-990-6200

"[E-Mentors] took the time to listen to my questions and 
gave excellent and timely advice that not only was of 
great help to the patient in question, but, also to myself"

- Physician after accessing E-Mentor (2017) 


