
Offices, such as the White Clinic, explored the 

Patient Medical Home concept and ways to 

enhance team-based care 

that includes LPNs and MOAs

Patient Medical Home



New incentives were introduced in 

Residential Care to encourage team-based 

practice and the implementation of the 

House Physician model. Pictured is Dr. 

Westby and the Hamlets staff

Residential Care



Telemedicine how-to  guides 

were developed this year, as 

well as patient-friendly 

handouts. Demonstrating 

telemedicine software: Dr. 

Michelle Teo and Dr. Shannon 

Walker

Telemedicine



SOS Division helps connect 

rural physician offices with 

community paramedics in 

Osoyoos, Keremeos and 

Princeton 

Community Paramedics



SOS Division helped facilitate 

physician after hours care. 

Pictured is Dr. Kevin Hill  and 

Osoyoos Indian Band clinic staff 

at the Nk’Mip Resource Centre

After Hours Access



Osoyoos physician, Dr. Robert Calder 

talks to Oliver physician, Dr. Margaret 

Myslek during a polypharmacy risk 

reduction mentoring session

Polypharmacy



Vulnerable Frail Elderly Discharge from 

Emergency Working Group:

optimizing a care pathway for 

vulnerable patients from the ED back to 

the community

Vulnerable Frail Elderly



Martin Street Outreach Centre was awarded 

the 2018 Collaborative Mental Health Care 

Award, given by the College of Physicians of 

Canada and the Canadian Psychiatric 

Association. Dr. Kyle Stevens travelled to 

Toronto to accept the award

Awards



In May 2018, Dr. Leona Harries was awarded 

the BC College of Family Physicians ‘My Family 

Doctor’ Award 

Awards



In June, Dr. Mark Lawrie received the 

UBC Department of Family Practice 

Peer Selected Award 

Awards



Dr. Andrew Ashley won the UBC 

Okanagan South Family Medicine 

Residency program, Peter Grantham 

Resident Teaching Award

Awards



Photo shoots were scheduled at 

clinics actively recruiting physicians, 

which were then profiled on our 

recruitment website:

Kelly Ave. Clinic, Summerland

Member Services



Clinic photos for recruitment 

website:

Rosedale Medical, Summerland

Member Services



South Similkameen Health Centre, Keremeos

Featured on our recruitment website:

sosphysicianrecruitment.ca

Member Services



Recruitment photos featuring

Bridgeside Medical Clinic, Oliver

Member Services



Collaborative Services Committee 

Pictured are: Nancy Laramie, John 

Yarschenko, Carl Meadows, Dr. Murali 

Venkataraman, Dr. Tim Phillips, Susan 

Brown, Tracy St. Claire, Anne Marie 

Lucas, Dr. Curtis Bell, and Greg Cutforth

Partnerships



Shared Care Steering 

Committee: 

Membership includes Interior 

Health’s MHSU Administrator 

and PPMS

Partnerships



SOS Division partners with 

UBC Okanagan South Family 

Medicine Residency Program. 

Pictured:

Second Annual Amazing Race 

Challenge, 2018

Partnerships



SOS Division partners with UBC 

Okanagan South Family Medicine 

Residency Program. 

This year’s new residents are:

Drs. Kirk Dixon, Kimberley Higgins, 

Nolan Rau and Laura Tamblyn

Partnerships



SOS Division

of Family Practice

staff 



SOS Division of Family Practice:

Collaboration

and 

relationship building in action!
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