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WHAT CAN THE HCR DO FOR YOUR CLINIC
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• Attach patients with ease from the HCR

• Select self registered patients or more complex priority patients 

• Request any number of patients, no amount is too small 

• Personalized service to suit your clinic; we contact the patients first with the information you wish us to provide 
including any forms you wish the patient to complete in advance of their intake appointment

• Use the HCR as a divert for patients looking for a provider

• Use the link to the HCR on your website for patients to self register 

• Provide the HCR website address & contact number on your clinics voicemail to divert patients that are looking to 
register on a waitlist (we can provide key messages to help)

• We can provide you with posters and rack cards that contain a QR code, website address & phone number for 
patients to self register

• Patients can register themselves and their family members and those they provide care for



PRIORITY REFERRAL SERVICE OVERVIEW

V ic to r ia  PCN in  co l l abora t ion  w i th  Weste rn  Communi t ies  & Saan ich  Pen insu la  PCN

Victoria

Gemma Rose

Attachment Coordinator

Victoria Primary Care Networks

Phone: 778-698-2997

Referral Fax: 778-698-4569

Email: grose@victoriadivision.ca
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I have used the PCN’s New Patient Priority Referral service twice now to connect vulnerable patients to a GP 

as part of our discharge planning from acute care.

• I appreciate the brevity of the referral form. It’s the right balance of write-in and tick boxes; it’s not 

laborious or time-consuming to complete.

• I am really impressed with the responsiveness of the service. In each instance, I quickly received a call 

from Gemma (a pleasure to deal with), who stayed in touch with me over several days while she worked 

to place our patients with a clinic. I think the communication has been great overall.

• Generally very happy with the process!

Jonathan,  Soc ia l  Worker
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The Health Connect registry has been pretty smooth in my opinion so far, there is good communication and 

the priority referrals are a great way to give high-risk patients access to care quickly. It is also convenient 

how patients are given info from the registry before we contact them. When we call, many patients are 

already prepped on how the clinic works which streamlines the booking process.

Anyway, it has been a huge load off our shoulders in terms of attaching patients, we had tried a few 

different methods in the past for attachment and everything seemed to create stress for both patients and 

staff, so cheers for taking on this huge task.

Dan,  MOA
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I have lived on the island for 11 years now and have truly struggled with receiving any health care. It has caused me to hold out on seeking 

care at walk-ins until I was very sick. No preventive care, no check-ups. I have gone without seeking assistance for issues that could turn into 

more serious things in the future. Since the pandemic access to walk-ins has gotten even harder. Having a baby recently has increased fears 

around getting him quick care and appropriate preventive care.

Signing up for the Health Connect Registry was so easy! I wasn't sure anything would come from it but I was pleasantly surprised when I 

received a call for an appointment with a doctor who would accept my new baby and partner.

We recently had our intake appointment and I don't think we stopped smiling the rest of the day. We walked out with prescriptions, 

requisitions and a follow up appointment for regular check-ups for baby. Best of all piece of mind. We are very thankful to finally have a 

family doctor!

Thanks!

Amanda,  pat ient  at tached v ia  HCR
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Pat ient  responses  

.

“I’m excited for the 

opportunity to get a 

Doctor”

“I'm happy to know that I just 

need to wait now”

“I appreciate your help so 

much you have no idea”

“Thanks so much Gemma.  You're a lightworker, 

so lovely to interact with people like you, it really 

truly makes a difference in our world”



THANK YOU!
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