
Pathways
TM

Pathways is a secure online tool to help optimize your office workflow. 
Clinicians and their teams can access reliable and up-to-date referral 
details, hundreds of patient and clinician resources, as well as community 
& health authority services that are categorized and searchable.

www.pathwaysbc.ca

PATHWAYS 
FOR CLINICIANS

PROVIDES ACCESS TO:

<right> Optimal specialists/clinic for your patients:
- Type of referrals accepted - Referral requirements 
- Areas of special interest - Wait times 
- Telehealth options - Languages spoken in the office

<right> Forms: a trusted source for finding referral
forms, requisitions, patient forms, and more.

<right> Patient resources: patients receive recommendations from
a trusted source, and can even be emailed directly

<right> Clinician tools & guidelines: can be located
and used in seconds  at point of care

<right> Care Pathways: clinical algorithms that help make informed
decisions about whether a referral is necessary.

<right> Directory of Community & Health Authority
Services: helps physicians link patients 
to services that support patient wellness.

IMPROVE OFFICE WORKFLOW:

<right> Access to specialist referral requirements at your fingertips

<right> Avoid time on the phone with specialist
clinics to ask simple questions

<right> Use care pathways to decide if a referral is needed or the
patient can self manage their condition

<right> Find important health news at
a glance on the Pathways 
homepage

WE HAVE OVER

6.3 million
page views annually

3500
clinic and patient 
resources

6800
specialists

3000
community & health 
authority services

1700
clinics

2000
forms



ONE-STOP ONLINE PROVIDER DIRECTORY 
TO FIND CLINICIANS IN BC

A simple web presence to share your clinical information 
with the public without running your own website!

HOW IT SUPPORTS YOU:

<right> Patients can find info on MCD instead of phoning your clinic

<right> Send online patient forms to streamline your work

<right> Medical Care Directory can act as your website

<right> Inform the public whether you are accepting patients

<right> Supports local care and longitudinal care

PATHWAYSMEDICALCARE.CA

MEDICAL CARE 
DIRECTORY

COMMUNITY & 
HEALTH AUTHORITY 
SERVICE DIRECTORY

PUBLIC SERVICE DIRECTORY AVAILABLE 
IN CERTAIN COMMUNITIES.

Provides easy navigation of the complex world of 
community & health authority services.

IT OFFERS:

<right> User friendly search  <right> Relevant local social services

<right> Robust filtering options  <right> Information on accessing services

WE HAVE OVER

3700
listings

1.9 million
page views annually

An FPSC initiative




