MOA Newsl etter

Tranquille Sanatorium
Sorted and Hopeful

Unveiling the Mysteries
The Tranquille Sanatorium, established in 1907 in the remote foothills of

Kamloops, was a key treatment center during the tuberculosis epidemic.
Isolated and lacking modern medical treatments, patients and caregivers
faced harsh conditions, relying on rest, fresh air, and limited resources to
combat the disease. Despite the difficulties, a sense of community and hope
prevailed, with patients finding solace in shared experiences and caregivers
providing essential emotional and physical support. This article offers a
glimpse into the early days of the sanatorium and the lives of those who lived

and worked there. Read the Story_
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https://www.youtube.com/watch?v=VNU5isDrxNc
https://www.youtube.com/watch?v=VNU5isDrxNc
https://www.youtube.com/watch?v=hMQaJGbyQeM
https://www.youtube.com/watch?v=hMQaJGbyQeM
mailto:almostanything.cw@gmail.com
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:d09939c1-c455-4f19-ab47-9d95a9d1271c
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:d09939c1-c455-4f19-ab47-9d95a9d1271c

Coach's Corner

Thompson Region Division of Family Practice

MOA APPRECIATION NIGHT!

TRDFP, PSP and PCN Network invite you to join us at for
Spring into Connection: Cheers to MOAs!

Where: Bright Eye Brewing
292 Tranquille Road
When: Thursday, April 10
MOA Appreciation Night! Time: 5:00 PM to 7:00PM

We'll be in the lounge area with high tables and the arcade. The event will be
catered, so please make sure and CLICK HERE to make your meal selections.
Plus, it's trivia night—so get ready for a fun-filled evening of learning and
laughter with colleagues! |

More details to come!

MOA NETWORK LUNCH DROP-IN
RAPID FIRE LEARNING SESSION

Please join us for our next MOA Network Drop-In Lunch Time Session
When: Wednesday, April 2
MOA NETWORK Time: Noon - 1pm

THOMPSON REGION

PLEASE CLICK HERE TO PRE-REGISTER FOR THIS DROP-IN LEARNING ACTIVITY.
ONCE YOU HAVE REGISTERED YOU WILL BE SENT A ZOOM INVITE.

Doctors of BC

Foree e EE e Al Scribe Practice Support Webinar

NEW WEBSITE including: AI Scribe Practice Supports
Webinar
e Recorded Webinars Facilitator: : _ _
Kaitlyn Shaw, Senior Manager, Practice Transformation ﬂ
S A Presenters: Pt it i
e Human resources fO r effl clent Cl_l nic Michelle Okwundu, Heaith Informatics Liaison, DTO
Dawn Lake, VP, Digital Health and Privacy Officer
m an age m e nt Dr. Chinmay Dalal, Family Physician
Dr. Jaco Strydom, Family Physician

e UptoDate: Clinical Information Online Subscribe
LFP and PAS mailing list, and stay informed on the
latest updates from Doctors of BC



https://forms.office.com/r/ceSNGULN7h
https://forms.microsoft.com/r/AWKVeTUhxF
https://www.doctorsofbc.ca/advice-support/business-support/business-corner
https://www.doctorsofbc.ca/advice-support/business-support/managing-your-office/human-resources-toolkit
https://www.doctorsofbc.ca/advice-support/practice-supports/uptodate-clinical-information-online
https://www.youtube.com/watch?v=VQ38L4pzw80
https://www.doctorsofbc.ca/
https://confirmsubscription.com/h/t/619D3667E23C2919

MOA Lounge
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Did you know?? There is an MOA community Portal

This is a great space where you can connect with other MedAccess
users across the Kamloops area. You can share ideas, ask questions,
share & request specific templates easily! There is already many great
resources uploaded for you to benefit from. You can also turn on
notifications to receive updates when new posts are added.

Click to find out more about the MedAccess Community Portal
and add start connecting!



https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdivisionsbc.ca%2Fsites%2Fdefault%2Ffiles%2F55160%2FMedAccess%2520MOA%2520Community%2520Portal%2520-%2520How%2520to%2520get%2520set%2520up.pdf&data=04%7C01%7Ccbrookes%40thompsondivision.ca%7C61d115ba703148d137ea08d9b8f85f74%7Cf069b086402c4d4eb1add3fa30e1c058%7C0%7C0%7C637744199159898328%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=WuG0S1n8ATW2%2BDk7XRZ3PU7dYHmWotx4TXZh6KpnKOY%3D&reserved=0
https://divisionsbc.ca/thompson-region/moa-corner
https://divisionsbc.ca/thompson-region/moa-corner
https://confirmsubscription.com/h/t/619D3667E23C2919?fbclid=IwY2xjawIqG4RleHRuA2FlbQIxMAABHRCr0DkHWugiBPK1v6Hp6rJlUm07V7jZLXZyTiniC_pzjyA8NR92Zv2NCg_aem_JkWjE7A_YyeK238BSPQCAw
https://confirmsubscription.com/h/t/619D3667E23C2919?fbclid=IwY2xjawIqG4RleHRuA2FlbQIxMAABHRCr0DkHWugiBPK1v6Hp6rJlUm07V7jZLXZyTiniC_pzjyA8NR92Zv2NCg_aem_JkWjE7A_YyeK238BSPQCAw
https://confirmsubscription.com/h/d/835659540D10BAD2?fbclid=IwY2xjawIqHE5leHRuA2FlbQIxMQABHcMtcr7V4hHyOqt79lxD3owNKP_mGx_TMohldc7yeTrj0Kt-2shWqBQqvQ_aem_8kIl0z5O15zFtZ50V8kkYQ
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:01891216-d5ba-414d-84fb-7093a5f4e60e
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:01891216-d5ba-414d-84fb-7093a5f4e60e
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:01891216-d5ba-414d-84fb-7093a5f4e60e
https://www.cpsbc.ca/news/publications/college-connector#block-views-connector-search-article-sortby
https://www.cpsbc.ca/news/publications/college-connector#block-views-connector-search-article-sortby
https://www.cpsbc.ca/news/publications/college-connector#block-views-connector-search-article-sortby
https://www.cpsbc.ca/news/publications/college-connector#block-views-connector-search-article-sortby
https://canadahealthwatch.ca/newsletter
https://mcc.ca/news-publications/echo-newsletter-signup/?_gl=1*1ciba6o*_up*MQ..*_ga*MTU0NzAxNzQ3MS4xNzQwNDU2MDM1*_ga_G3QGSSS43Q*MTc0MDQ1NjAzNC4xLjAuMTc0MDQ1NjAzNC4wLjAuMA..
https://mcc.ca/news-publications/echo-newsletter-signup/?_gl=1*1ciba6o*_up*MQ..*_ga*MTU0NzAxNzQ3MS4xNzQwNDU2MDM1*_ga_G3QGSSS43Q*MTc0MDQ1NjAzNC4xLjAuMTc0MDQ1NjAzNC4wLjAuMA..
https://mcc.ca/news-publications/echo-newsletter-signup/?_gl=1*1ciba6o*_up*MQ..*_ga*MTU0NzAxNzQ3MS4xNzQwNDU2MDM1*_ga_G3QGSSS43Q*MTc0MDQ1NjAzNC4xLjAuMTc0MDQ1NjAzNC4wLjAuMA..
https://mcc.ca/news-publications/echo-newsletter-signup/?_gl=1*1ciba6o*_up*MQ..*_ga*MTU0NzAxNzQ3MS4xNzQwNDU2MDM1*_ga_G3QGSSS43Q*MTc0MDQ1NjAzNC4xLjAuMTc0MDQ1NjAzNC4wLjAuMA..
https://mcc.ca/news-publications/echo-newsletter-signup/?_gl=1*1ciba6o*_up*MQ..*_ga*MTU0NzAxNzQ3MS4xNzQwNDU2MDM1*_ga_G3QGSSS43Q*MTc0MDQ1NjAzNC4xLjAuMTc0MDQ1NjAzNC4wLjAuMA..
https://links.e.response.mayoclinic.org/LP=97
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/pharmacare-publications/pharmacare-newsletters
https://confirmsubscription.com/h/t/D8D2C72C090CA1CE
https://confirmsubscription.com/h/t/D8D2C72C090CA1CE
https://www.facebook.com/groups/3458854920905426
https://www.facebook.com/groups/3458854920905426
https://www.facebook.com/groups/687074081345833
https://www.facebook.com/groups/687074081345833
https://www.facebook.com/groups/687074081345833
https://www.facebook.com/groups/2725497124267731
https://www.facebook.com/CDCofBC
https://www.facebook.com/CDCofBC
https://www.facebook.com/BCCFP
https://www.facebook.com/cpsbc.ca
https://www.facebook.com/bcsdoctors
https://www.facebook.com/yourpracticestartshere
https://www.facebook.com/yourpracticestartshere
https://www.facebook.com/groups/2078039788878391
https://www.facebook.com/groups/418889062001895
https://www.facebook.com/groups/887743608038548
https://www.facebook.com/groups/887743608038548
https://www.facebook.com/groups/887743608038548
https://www.facebook.com/groups/healthyfoodrecipez

MOA Feature

Meet the Team at Kamloops Respirology Associates
Katherine and Avani!

Katherine

Katherine has been the Medical Office Assistant (MOA) for Dr. Kambo, Dr. Nair, and Dr.
Varma for the past five years, bringing a total of 10 years of experience in the field.
Before joining Kamloops Respirology, she worked as a secretary for a CPAP company,
gaining valuable knowledge in respiratory care.

Born and raised in Kamloops, Katherine is deeply connected to the community. She has
been happily married for 20 years and has been with her husband since high school—an
amazing 29 years together! They have two children, ages 20 and 17.

Outside of work, Katherine enjoys camping, paddleboarding, and golfing in the summer.
When winter arrives, she happily embraces “hibernation mode.” Most of all, she loves
her job and the people she works with, saying, “It’s a great team—I love working with
Avani and the doctors!”

Avani

Avani is a third-year Political Science student at Thompson Rivers University, with
the ambitious goal of becoming a lawyer. She has been part of the Kamloops
Respirology team for the past year, working part-time while balancing her studies.
Also raised in Kamloops, Avani enjoys spending time with friends, golfing, reading,
skiing, and traveling. She appreciates the supportive and friendly atmosphere at
the clinic, saying, “I love my job and working with the guys and Katherine!”

Monday - Friday 9am to 4:00pm
Phones are answered between
9:30am and 3:30pm with a break
between 12-1 for lunch.

Referral letters are preferred to
include: demographics and patient
history.

1-436 Lorne St,
Kamloops, BC, V2C 1W3,
Ph: (250) 372-8622
Fsx: (250)-372-8665

i

Avani Sharma & Katherine Swaine




Laboratorx Deotails

Interior Health | ifelabs

Labs 1-800-431-7206

book online @ book on line @

www.labonlinebooking.ca appointments.lifelabs.com
(including surrounding area)

St Paul St
e -24-Hour Holter Monitoring
e - Ambulatory Blood Pressure Monitoring
e -ECG
e Monday to Friday 8:00am to 4:00pm

Tudor Village
Walk-ins:
e Monday to Friday 7:30am - 2:00pm
Appointments:
e Monday to Friday 7:30am- 3:00pm

Nicola St
Monday to Friday 8:00am-12: pm

IHA Royal Inland Hospital
Walkins
e Monday to Friday 7:00am-2:30pm
Appointments
e Monday t o Friday: 3:00pm-5pm
e Saturdays 10:00am-11:00am

Tranquille
- 24-Hour Holter Monitoring
- Ambulatory Blood Pressure Monitoring
e ECG
7am-3:00pm Monday to Friday
7am-12:00 pm Saturdays

IHA North Shore
Appointments only
e Monday To Friday 8:00am- 3:30pm

Harrison Way
- 24-Hour Holter Monitoring
-Does ECG
8am-3:30pm Mon to Friday

Processing and ordering Tests
including Requisitions Requisitions and forms

Requisitions expire in 1 year , however Standing orders may be
valid UP TO 2 years, if indicated on requisitions



https://www.lifelabs.com/healthcare-providers/requisitions/?myProvince=bc
https://www.lifelabs.com/healthcare-providers/requisitions/?myProvince=bc
http://www.labonlinebooking.ca/
https://www.interiorhealth.ca/information-for/medical-staff/clinical-tools-and-resources/laboratory-services-guide/ordering-a-lab-test
https://www.interiorhealth.ca/information-for/medical-staff/clinical-tools-and-resources/laboratory-services-guide/ordering-a-lab-test
https://www.interiorhealth.ca/information-for/medical-staff/clinical-tools-and-resources/laboratory-services-guide/ordering-a-lab-test

Educational Opportunities

CMPA:

Documentation :
Understanding the principles
and elements of medical
documentation 15-20 Minutes
Online

Infection Prevention and

Control Masterclass:

Learn about infections, their
transmission methods, symptoms
and preventive techniques in this
free online course.

Communicating with

Webinars:

Al Scribe Practice Supports
Webinar ( Doctors of BC)

frequently asked questions
Ethical Principles
Recording Clinical Encounters

Expert Knowledge. Real-life
Insights. (MedWeb)

Join a free webinar - live or on
demand - to hear from leading
medical experts on a variety of
health conditions and topics.
WebMD has teamed with specialty
physicians and researchers

Presence:
Strengthen Patient Connections

Job Opportunities
e

Provincial Health

FPSC Protecting Patient
Information Course

New course provides MOAs ervices Authority . Begins Here
with patient privacy -(w)- : :
knowledge and tools Admin Assistant

Position : SlmplyHired
To be eligible for this course, ;aﬁ?ﬁz fegyiar Glass Door
you need to be currently Wage: $30.54 / Hour
employed as an MOA in practice, Closing Date: April 1 . M
This virtual course will bg held 2025 \/\/OI’kOpO“S
weekly on Tuesday evenings Hours of Work: 0800- = :
from 6:30-8:30pm from April 8, 1600 (Monday to - Blng.Jobs

2025 - June 10, 2005 (no classes
between May 7 - June 9, 2025)

Friday)



https://www.youtube.com/watch?v=VQ38L4pzw80
https://www.youtube.com/watch?v=VQ38L4pzw80
https://www.youtube.com/watch?v=VQ38L4pzw80
https://www.cmpa-acpm.ca/en/advice-publications/browse-articles/2023/ai-scribes-answers-to-frequently-asked-questions
https://www.cpsbc.ca/files/pdf/IG-Artificial-Intelligence-in-Medicine.pdf
https://www.cpsbc.ca/files/pdf/IG-Artificial-Intelligence-in-Medicine.pdf
https://www.cmpa-acpm.ca/en/advice-publications/browse-articles/2023/recording-clinical-encounters-with-patients-what-physicians-need-to-know
https://www.webmd.com/webinar/default.htm
https://www.webmd.com/webinar/default.htm
https://www.webmd.com/webinar/default.htm
https://www.cmpa-acpm.ca/en/education-events/elearning/documentation
https://alison.com/course/infection-prevention-and-control-masterclass
https://online.stanford.edu/courses/som-ycme0045-communicating-presence
https://online.stanford.edu/courses/som-ycme0045-communicating-presence
https://fpscbc.ca/news/what-we-do/practice-supports/new-course-provides-moas-patient-privacy-knowledge-and-tools
https://fpscbc.ca/news/what-we-do/practice-supports/new-course-provides-moas-patient-privacy-knowledge-and-tools
https://fpscbc.ca/news/what-we-do/practice-supports/new-course-provides-moas-patient-privacy-knowledge-and-tools
https://ca.indeed.com/q-medical-office-assistants-l-kamloops,-bc-jobs.html?vjk=4469233cddc2ef2b
https://ca.indeed.com/q-medical-office-assistants-l-kamloops,-bc-jobs.html?vjk=4469233cddc2ef2b
https://ca.indeed.com/q-medical-office-assistants-l-kamloops,-bc-jobs.html?vjk=4469233cddc2ef2b
https://www.simplyhired.ca/
https://www.glassdoor.ca/index.htm
https://ca.jooble.org/jobs-medical-office-assistant/Kamloops%2c-BC
https://www.workopolis.com/
https://www.bing.com/jobs?q=medical+office+assisntant+jobs+in+kamloops&go=Search&qs=ds&form=JOBL2P&scp=0&c=1

Billing) Briefs

REMINDER MSP LINKS
Physicians enrolled in the LFP Payment e MSC Payment Schedule
Model need to re-enrol in order to e MSC Longitudinal Family Physician
continue billing under the LFP Payment Payment Schedule
Model. e Diagnostic Codes
If an enrolment code is not submitted by e Explanatory Codes
March 31, no payments will occur until it is e Designated Holidays & Close off dates
submitted.

Please review the eligibility criteria, . o
required services, and enrolment Clarifying the existing

information in the LEP Payment Schedule referral process
prior to submitting

MSP Contact Info

Central access point for information on claims,

payments, patient status, third party payments, Medical Services Plan
registration, billing ,locum and rural programs, out of PO Box 9480 Stn Prov
country claims, and info-by-fax. Includes the Billing Govt
Support, Benefit Services, Provider Services and Out of Victoria, B.C. VBW 9E7
Country Claims departments. When calling, please have For practitioner
the appropriate information ready (e.g. patient name, assistance and
PHN, data centre/sequence number, date of service, inquiries
practitioner number and payment number) Ph:.1-866-456-6950

Fax: (250) 405-3593
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https://www2.gov.bc.ca/assets/gov/health/practitioner-pro/medical-services-plan/longitudinal-family-physician/lfp-payment-schedule_february-2025.pdf
https://www2.gov.bc.ca/assets/gov/health/practitioner-pro/medical-services-plan/msc_payment_schedule_-_dec_31_2024.pdf
https://www2.gov.bc.ca/assets/gov/health/practitioner-pro/medical-services-plan/longitudinal-family-physician/lfp-payment-schedule_february-2025.pdf
https://www2.gov.bc.ca/assets/gov/health/practitioner-pro/medical-services-plan/longitudinal-family-physician/lfp-payment-schedule_february-2025.pdf
https://www2.gov.bc.ca/assets/gov/health/practitioner-pro/medical-services-plan/longitudinal-family-physician/lfp-payment-schedule_february-2025.pdf
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/msp/physicians/diagnostic-code-descriptions-icd-9
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/msp/claim-submission-payment/explanatory-codes
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/msp/claim-submission-payment/explanatory-codes
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/msp/claim-submission-payment/designated-holidays-and-close-off-dates
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/msp/claim-submission-payment/designated-holidays-and-close-off-dates
https://www.doctorsofbc.ca/pay-contracts/physician-compensation/consultations-referrals-re-referrals
https://www.doctorsofbc.ca/pay-contracts/physician-compensation/consultations-referrals-re-referrals

New Surgical Assist
Fee
This new fee code
(13197) is effective for
dates of service on or
after
March 1, 2025.

The surgical assist fee code
is based on the total
operative fee for the surgical
procedure is payable for
providing surgical assistance
at a surgery that has a fee
value of $869.01 or more

New Long term

Care Fee Code
This new fee code is
effective for dates of

service on or after

March 11,2025 and is to
recognizes the time and

effort required to admit
a patient to long-term
care
13115 Long-Term Care
Admission - $120.63

Billing News

Billing Tips:
13197 is payable for providing surgical assistance at
a surgery that has a fee value of $869.01 or more.
00197 is payable for providing surgical assistance
at a surgery that has a fee value between $529.01
and $869.00 inclusive.
13194 First Surgical Assist of the Day is payable in
addition to 13197, if applicable.
13003 Body Mass Index Surgical Assist Surcharge is
payable in addition to 13197, if applicable.
After 3 hours of continuous surgical assistance for
one patient, you can also bill 00198. Bill one unit of
time for each 15 minutes or fraction thereof.

Billing Tips:
13115 cannot be billed on the same day as 00114 or
00115, unless you submit a claim note record
explaining the medical necessity.
In some circumstances, the date that the patient is
admitted to long-term care may not be the same
date as when you bill the admission fee. For
example, you may speak to the nurse and complete
admission paperwork the evening before seeing the
patient for an in-person admission visit.
13115 is not payable when a patient is readmitted to
long-term care from hospital. It is only payable for
the initial admission to the long-term care facility.
13115 is payable when the patient is transferred and
admitted to a new long-term care facility under the
care of a new physician.



Kamloops General Surgeons

Referrals are triaged based on urgency. Patients will be referred to the first available
surgeon who offers the requested service. Relevant investigations are important to assure
proper triaging.

Anorectal
Breast
Colorectal / Gl
Hepatobiliary Pancreatic
Hernia
Skin / Subcutaneous Lesions
Stomach and Esophagus
Head and Neck
Spleen
Adrenal
Vascular / Renal Access
Birth Control
Endoscopy

Dr. Jake Hiebert

|

Dr. Stephanie Lim

Full List of Services

Resources

Referral Form

Dr. Tom Wallace

\/
Meet P:250.319.2354
F:250.469-9410
the kamloopsgeneralsurgery.ca
Doctors e Ao
Dr. Anise Barton



https://kamloopsgeneralsurgery.ca/wordpress/wp-content/uploads/2025/01/New-Referral-Form.pdf
https://kamloopsgeneralsurgery.ca/resources/
https://kamloopsgeneralsurgery.ca/resources/
https://kamloopsgeneralsurgery.ca/conditions-treated/
http://kamloopsgeneralsurgery.ca/
http://kamloopsgeneralsurgery.ca/
https://kamloopsgeneralsurgery.ca/about-us/
https://kamloopsgeneralsurgery.ca/about-us/
https://kamloopsgeneralsurgery.ca/about-us/
https://kamloopsgeneralsurgery.ca/about-us/
https://kamloopsgeneralsurgery.ca/about-us/

SuEElier Connections

CANADA MEDICAL:

e Website W*

Py Catalog CANADA MEDICAL

CAN MED DIRECT :

e Website J1
AN Jirect.ca
® CatalOg c o Canada’s Online Medical Superstore
HENRY SCHEIN : Rt
* Website %iﬁ%ENRY SCHEIN® ¥
e Catalog
MEDLINE:
e Website —-L Tugether
/27078 |Improving
* Catalog 4 Care"
STEVENS :
e Website

e Catalog



https://www.canadamedical.net/catalogue/
https://www.canadamedical.net/media/wysiwyg/catalogue/Canada%20Medical%20-%20Product%20Catalog%202023.pdf
https://www.canmeddirect.ca/other-products/syringes-and-i-v-products.html
https://www.canmeddirect.ca/other-products/syringes-and-i-v-products.html
https://www.henryschein.ca/ca-en/medical/home.aspx?did=Medical-CA
https://promo.henryschein.ca/catalogues/HSC_Medical_Catalogue_2016.pdf
https://www.medline.ca/
https://www.medline.ca/en/products-by-market/primary-care/
https://stevens.ca/
https://www.flipsnack.com/6DFFFB77C6F/medical-supplies-and-equipment-catalogue-1/full-view.html

Pharmaneot

PharmaNet Data Quality Services Team
1-844-660-3200 Monday - Friday, 8:00 am - 4:00 pm
(leave a voicemail message outside of hours).

To report a lost or stolen duplicate/controlled
prescription pad, a prescriber must contact the team and
provide:

e Prescriber’s name

location

e contact information

e Prescriber’s licence number

e Folio numbers involved

e Additional information

as required Contact the team if you find an error in a
PharmaNet profile (e.g., duplicate prescription, dispenses
on the wrong PHN), or for support with a prescription
reversal.

PharmaNet for practitioners
Help Desk : 1-800-554-0225
Medical Practitioner Line: 1-866-905-4912 (toll-free)

e Benefits covered through Plan G, also SA (incl. RDP)
Ext 1- Monday - Friday 8:00 am - 4:30 pm

e Benefits covered through Plan P -Ext 2 -24/7

e Restricted claimant program -Ext 3 - 24/7

S/A

Special Authority Web Page

Special Authority E-Form WebPage

Urgent SA requests are usually processed within one business day. The current
turnaround for faxed requests is 10 weeks. Turnaround is often quicker through

SA eForms
eForm Quick Reference Guide (PDF)

Plan W

First Nations Drug Plan
PDF list of Drugs

PlanC
Income Assistance

Plan B
Long-term Care

Plan G
Psychiatric Medications

Plan P
Palliative Care

Plan S
Smoking Cessation

Plan D
Cystic Fibrosis

Plan F

Children in the At Home Program

Plan X
HIV/AIDS

Plan M
Medication Management

Plan Z
Contraceptives
MAID
Mifegymiso
Opioid agonist treatment
Paxlovid
Tecovirimat



https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/plans/plan-w-health-professionals
https://www2.gov.bc.ca/assets/gov/health/health-drug-coverage/pharmacare/plan_w_otc_drug_list_nov_2024.pdf
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/pharmacare-publications/pharmacare-policy-manual-2012/coverage-plans/recipients-of-income-assistance
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/pharmacare-publications/pharmacare-policy-manual-2012/coverage-plans/permanent-residents-of-plan-b-facilities
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/plans/psychiatric-medications-plan-plan-g
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/plans/plan-p-bc-palliative-care-benefits-program
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/pharmacare-publications/pharmacare-policy-manual-2012/pricing-policies-product-reimbursement/smoking-cessation-program-policy
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/pharmacare-publications/pharmacare-policy-manual-2012/coverage-plans/cystic-fibrosis-pland
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/pharmacare-publications/pharmacare-policy-manual-2012/coverage-plans/at-home-program-planf
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/pharmacare-publications/pharmacare-policy-manual-2012/coverage-plans/bc-centre-for-excellence-planx
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/pharmacare-publications/pharmacare-policy-manual-2012/coverage-plans/medication-management-planm
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/plans/plan-z
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/pharmanet-bc-s-drug-information-network
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/programs/special-authority/sa-drug-list
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/programs/special-authority/sa-drug-list
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/programs/special-authority/special-authority-eforms
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/programs/special-authority/special-authority-eforms
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/programs/special-authority/special-authority-eforms
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/programs/special-authority/special-authority-eforms
https://www2.gov.bc.ca/assets/gov/health/health-drug-coverage/pharmacare/sa-eforms_aug2022.pdf

TransEortation Sorvices

Kami Cabs: (250) 374-9999
Yellow Cabs :(250) 554-0570

Uride : Kamloops :
email for info:
schedule a ride, more info

Health Connections

Health Connections provides communities

with accessible transportation options to
non-emergency medical appointments.

Kamloops to and From
e Logan Lake

e Kelowna

e Merritt

e Chase

e Lytton

o Lilloett

e Williams Lake
Revelstoke

Yellowhead Community Transit

Services -Valley Connector

The Transit buses for The Clearwater &
Area and Ashcroft-Clinton-Lillooet
transit services are available Monday
through to Friday, with the exception of
Statutory Holidays. . The Clearwater -
Kamloops Tuesday/Thursday route
currently does not have a bike rack.

Kamloops City Transit

Travel Easy, call a cab,
schedule a Uride , take a
bus, ride the transit

handyDART

handyDART is an accessible, door-to-door shared
transit service for people with permanent or
temporary disabilities that prevent them from using
fixed-route transit without assistance from another
person. handyDART picks up at an accessible door
and drops off at the accessible door of the
destination :

BC Bus North

BC Bus North is your intercity bus service . West to
Prince Rupert, East to Valemount, North to Fort
Nelson and South to Kamloops and many
communities in between.

Travelling around beautiful British Columbia is easy for
the residents and visitors to Northern BC.

Whether to visit friends and family, access employment
and educational opportunities, or to simply check out
one of the other Northern BC Communities

Interior Medical Transport (IMT)

The IMT provides transportation for appointments,
medical coverage for events, and we are based out
of the Kootenay region of BC. Paramedics are
highly trained and fully licensed healthcare
professionals.



https://www.bctransit.com/kamloops/schedules-and-maps/health-connections/lytton-kamloops/
https://www.bctransit.com/kamloops/riderinfo/handydart/
https://bcbus.ca/
https://bcbus.ca/
https://bcbus.ca/
https://bcbus.ca/
https://bcbus.ca/
https://bcbus.ca/
https://bcbus.ca/
https://bcbus.ca/
https://bcbus.ca/
https://bcbus.ca/
https://bcbus.ca/
https://bcbus.ca/
https://bcbus.ca/
https://bcbus.ca/
https://bcbus.ca/
https://bcbus.ca/
https://bcbus.ca/
https://www.yellowheadcs.ca/programs-services/transit-services.htm?RD=1#clearwaterTransit
https://www.yellowheadcs.ca/programs-services/transit-services.htm?RD=1#clearwaterTransit
https://www.bcimt.ca/?fbclid=IwY2xjawInNqtleHRuA2FlbQIxMAABHRKJbQknGZXPEgo8PoPUdCXHUDCWqCApCK7Xvb8Iyt_8eQ_P5naq0xj_cw_aem_7qRasSy_lvnCdmbJ80lCpg
https://www.bcimt.ca/?fbclid=IwY2xjawInNqtleHRuA2FlbQIxMAABHRKJbQknGZXPEgo8PoPUdCXHUDCWqCApCK7Xvb8Iyt_8eQ_P5naq0xj_cw_aem_7qRasSy_lvnCdmbJ80lCpg
https://www.bcimt.ca/?fbclid=IwY2xjawInNqtleHRuA2FlbQIxMAABHRKJbQknGZXPEgo8PoPUdCXHUDCWqCApCK7Xvb8Iyt_8eQ_P5naq0xj_cw_aem_7qRasSy_lvnCdmbJ80lCpg
https://www.bcimt.ca/?fbclid=IwY2xjawInNqtleHRuA2FlbQIxMAABHRKJbQknGZXPEgo8PoPUdCXHUDCWqCApCK7Xvb8Iyt_8eQ_P5naq0xj_cw_aem_7qRasSy_lvnCdmbJ80lCpg
https://www.bcimt.ca/?fbclid=IwY2xjawInNqtleHRuA2FlbQIxMAABHRKJbQknGZXPEgo8PoPUdCXHUDCWqCApCK7Xvb8Iyt_8eQ_P5naq0xj_cw_aem_7qRasSy_lvnCdmbJ80lCpg
https://www.bcimt.ca/?fbclid=IwY2xjawInNqtleHRuA2FlbQIxMAABHRKJbQknGZXPEgo8PoPUdCXHUDCWqCApCK7Xvb8Iyt_8eQ_P5naq0xj_cw_aem_7qRasSy_lvnCdmbJ80lCpg
https://www.bcimt.ca/?fbclid=IwY2xjawInNqtleHRuA2FlbQIxMAABHRKJbQknGZXPEgo8PoPUdCXHUDCWqCApCK7Xvb8Iyt_8eQ_P5naq0xj_cw_aem_7qRasSy_lvnCdmbJ80lCpg
https://www.bcimt.ca/?fbclid=IwY2xjawInNqtleHRuA2FlbQIxMAABHRKJbQknGZXPEgo8PoPUdCXHUDCWqCApCK7Xvb8Iyt_8eQ_P5naq0xj_cw_aem_7qRasSy_lvnCdmbJ80lCpg
tel:2503749999
https://kamicabs.ca/
https://kamicabs.ca/
tel:2505540570
https://yellowcabskamloops.webbooker.icabbi.com/
mailto:support@uridetech.com
https://www.uride.co/locations/kamloops
https://www.bctransit.com/kamloops/schedules-and-maps/

News to Know

B.C. trying to recruit U.S. doctors

Facing severe shortages of physicians and nurses, several provinces are
recruiting U.S. health professionals to fill gaps in primary care and staff
rural ERs.

The government promised it would look to attract U.S. health-care
professionals to help fill staffing gaps.

As part of that, it also promised to make it easier for trained health-care
workers from other countries to get their credentials recognized.

e Read On

e Paging Canada: Your future doctors are fleeing the U.S.

(Canada Health Watch)

MEASLES- Making a
comeback?

Health authorities in B.C.’s
Lower Mainland have
confirmed a new case of a
person infected with measles

.Measles cases in Canada are
increasing, Canada’s chief
public health officer warns

Ensure you’re vaccinated
against measles: B.C. health
minister

The British Columbia and federal
governments have signhed a four-
year, $670-million pharmacare
(Global News) agreement, giving
universal access to contraceptive
and diabetes medications

BC residents will receive public
coverage for a range of
contraceptives and diabetes
medications at little to no cost
B.C. residents can expect to begin
receiving coverage for these products
in March 2026. (yes! 2026)

GOVERNMENT OF CANADA
News Release



https://www.cbc.ca/news/canada/british-columbia/bc-us-doctors-recruitment-1.7466411?_kx=HTPZzkXwy0e_a1ROshJqGg1B7_aHnSJJ2KDRzu0n--RVCZlO_sVo2J9ZAdWsdorZ.TTBDCK
https://www.cbc.ca/news/canada/british-columbia/bc-us-doctors-recruitment-1.7466411?_kx=HTPZzkXwy0e_a1ROshJqGg1B7_aHnSJJ2KDRzu0n--RVCZlO_sVo2J9ZAdWsdorZ.TTBDCK
https://canadahealthwatch.ca/2025/02/23/paging-canada-your-future-doctors-are-fleeing-the-u-s?_kx=HTPZzkXwy0e_a1ROshJqGg1B7_aHnSJJ2KDRzu0n--RVCZlO_sVo2J9ZAdWsdorZ.TTBDCK
https://globalnews.ca/tag/pharmacare
https://www.canada.ca/en/health-canada/news/2025/03/government-of-canada-signs-pharmacare-agreement-with-british-columbia-to-improve-universal-access-to-free-medications.html
https://www.canada.ca/en/health-canada/news/2025/03/government-of-canada-signs-pharmacare-agreement-with-british-columbia-to-improve-universal-access-to-free-medications.html
https://vancouver.citynews.ca/2025/03/06/bc-lower-mainland-3rd-measles-case/
https://vancouver.citynews.ca/2025/03/06/bc-lower-mainland-3rd-measles-case/
https://vancouver.citynews.ca/2024/03/27/measles-cases-canada-health/
https://vancouver.citynews.ca/2024/03/29/bc-measles-vaccine-health-minister/
https://vancouver.citynews.ca/2024/03/29/bc-measles-vaccine-health-minister/

Metabolic Syndrome

Metabolic syndrome is a group of conditions that
increase the risk of heart disease, stroke, and type 2
diabetes. These conditions include high blood pressure,
high blood sugar, excess abdominal fat, and abnormal
cholesterol or triglyceride levels. While most symptoms

What is Metabolism?

'I

are not obvious, a large waist circumference and signs of /) ’ 1“.”5“
diabetes (e.g., increased thirst, fatigue, and blurred I"l / ool

vision) may occur.

Causes
It is primarily linked to obesity, physical inactivity, and
insulin resistance—where the body’s cells don’t respond
properly to insulin, causing elevated blood sugar levels.
Risk Factors
e Age: Risk increases with age.
e Ethnicity: In the U.S., Hispanic women are at the
highest risk.
e Obesity: Especially abdominal fat.
e Diabetes: Personal or family history of type 2
diabetes or gestational diabetes.
e Other Conditions: Nonalcoholic fatty liver disease,

polycystic ovary syndrome, and sleep apnea. h
Complications unking
e Type 2 Diabetes: Caused by insulin resistance. o/llsm Myths

e Heart Disease & Stroke: Due to plaque buildup from

high cholesterol and blood pressure.
Prevention

e Engage in at least 30 minutes of daily physical
activity.

e Eat a balanced diet rich in fruits, vegetables, lean
protein, and whole grains.

e Limit saturated fats and salt.

e Maintain a healthy weight.

e Avoid smoking.

Read More @ MAYO CLINIC



https://www.google.com/search?sca_esv=8fd1ed7eb01c4b5e&sxsrf=AHTn8zqXCkdiDtV7YHP3FtJ82vU_yIK4Kw:1740268436728&q=metabolism&udm=7&fbs=ABzOT_CWdhQLP1FcmU5B0fn3xuWpA-dk4wpBWOGsoR7DG5zJBtmuEdhfywyzhendkLDnhcq4Fx59GJo42IHin57PCNq1_iXUPjUX3tz6PBVMzkZC-Qh6VZ0s6aLNgc1FzVEaNazMlM0U0JZx9zEmmbf0If_9axWY_pZhDiDeb1T77KRK3w9s_m52R-OXMQWKo4rFbqtlCnV5WV6fj7-MLNDYKM7s-fCQFg&sa=X&ved=2ahUKEwjhqfCPvdiLAxXGFjQIHXpRG64QtKgLegQIEBAB&biw=1670&bih=811&dpr=1.15#fpstate=ive&vld=cid:75daedae,vid:nRq6N5NGD1U,st:0
https://www.healthyforlifemeals.com/blog/debunking-metabolism-myths
https://www.mayoclinic.org/diseases-conditions/metabolic-syndrome/symptoms-causes/syc-20351916
https://www.mayoclinic.org/diseases-conditions/metabolic-syndrome/symptoms-causes/syc-20351916
https://www.google.com/search?sca_esv=8fd1ed7eb01c4b5e&sxsrf=AHTn8zqXCkdiDtV7YHP3FtJ82vU_yIK4Kw:1740268436728&q=metabolism&udm=7&fbs=ABzOT_CWdhQLP1FcmU5B0fn3xuWpA-dk4wpBWOGsoR7DG5zJBtmuEdhfywyzhendkLDnhcq4Fx59GJo42IHin57PCNq1_iXUPjUX3tz6PBVMzkZC-Qh6VZ0s6aLNgc1FzVEaNazMlM0U0JZx9zEmmbf0If_9axWY_pZhDiDeb1T77KRK3w9s_m52R-OXMQWKo4rFbqtlCnV5WV6fj7-MLNDYKM7s-fCQFg&sa=X&ved=2ahUKEwjhqfCPvdiLAxXGFjQIHXpRG64QtKgLegQIEBAB&biw=1670&bih=811&dpr=1.15#fpstate=ive&vld=cid:75daedae,vid:nRq6N5NGD1U,st:0
https://www.healthyforlifemeals.com/blog/debunking-metabolism-myths
https://www.healthyforlifemeals.com/blog/debunking-metabolism-myths

Allerg)ies

Allergies occur when the immune system
overreacts to a foreign substance, called an
allergen, that is typically harmless. Common
allergens include pollen, bee venom, pet dander,
certain foods, and medications.

Normally, the immune system produces
antibodies to fight harmful invaders like germs.
However, in allergies, it mistakenly identifies an
allergen as dangerous, triggering a response that strange but true!
can cause inflammation in the skin, sinuses,
airways, or digestive system.

Causes and Risk Factors

Doctors don’t fully understand why some people
develop allergies. However, allergies tend to run
in families, meaning they can be inherited. If a

e Semen Allergy:
e Sesame Seeds Allergy
e Cold Temperatures Allergy

e Exercise Allergy

close family member has allergies, your risk of * Electricity Allergy
developing them is higher. * Water Allergy
While the exact reasons for allergy development * Being Touched
remain unclear, common allergens include: e Your Own Child

e Pet dander (from cats or dogs) e Vacuuming

e Bee stings or insect bites Bean Bags

e Certain foods (e.g., nuts and shellfish) (and more)

e Medications (e.g., penicillin and aspirin)

e Plants

e Pollen

e Mold

* Dustmites e
Symptoms
Allergy symptoms vary depending on the
allergen and can affect the:
Airways and nasal passages A severe and sudden allergic
Sinuses reaction known as anaphylaxis can
Skin develop just seconds after
Digestive system exposure to an allergen. This type
Reactions can range from mild irritation to of reaction results in life
anaphylaxis, a severe, life-threatening threatening symptoms, including:
emergency. swelling of the airway
Treatment an inability to breathe
While most allergies cannot be cured, treatments asudden and severe drop in blood

are available to help relieve symptoms and pressure
manage allergic reactions.


https://www.boredpanda.com/weird-allergies/
https://www.boredpanda.com/weird-allergies/

Classifieds

Office Space for Rent

is your Doc looking for a space?

Office space available for
family physician or

specialist
Private office space and exam room in

the Nicola Medical Building available for

rent. This unit is ready to be set up
however you like. The office and exam
room are furnished. The reception area,

waiting room, kitchen, and bathroom are

shared with a specialist's office. There
are two shared reserved parking spots.
nicolamedical@drhudson.ca

Central Clinic for GP or a

Specialist

Centrally located West Columbia Medical
has an opportunity for a family physician
or specialist. There are two fully furnished
exam rooms, a communal waiting area, a
large office, a kitchenette, built-in storage,
and the option to use the boardroom
downstairs that fits up to 10 people. 788
square feet plus shared space for
washrooms and waiting area. This co-
located office is perfect for a solo practice
or two part-time physicians.

For additional Information

For Sale
‘[ 2 brand new Jabra headsets@
Dr Ross’s office. 778-471-7997..
v
' Model Jabra
250-372-3223 engage 75
sterio
e
- 2, 5-drawer filing .
§cabinets and17- : ENON -BREATHER
_drawer filing cabinet, . OXYGEN 540.00
as well as an older Mask w/ reservoir
“autoclave that has )i (complete set) s
Al . *includes CPR Shield
passed inspection. ‘w/ 1way valve barrier.
- Open to offers. Dr PRESTIGE filter *CPR mask x 2 (4
, . STETHOSCOPE for a helper [if :
%JaCObySOfﬂce' $50.00 ‘applicable]).
- (250) 377-4949 ;



mailto:nicolamedical@drhudson.ca
https://www.docsbc.ca/practice-here/family-practice/
https://www.docsbc.ca/practice-here/family-practice/

Emerg@ncy Proparedness

Using 9-1-1

Prepare your family for an emergency before
it happens by teaching children what to do,
including how to use 9-1-1.

Making a plan for emergencies
Learn what to do before an emergency
happens by making a plan.

Making a kit for emergencies

Put together a kit that you and your family
can survive on in an emergency. This includes
times when there is no power or running
water.

Helping kids cope when emergencies happen

Emergency App

ALERTABLE

e Google Play
e APP Store

Find emergencies
hear you

Emergency
evacuation and
recovery information

Learn how to help your children cope in a
stressful situation like an emergency.

Helping kids prepare for emergencies
Help prepare your children for a potential
emergency, such as a natural disaster.

Preparing for dealing with extreme weather
Learn how to prepare for and keep your
family safe during a natural disaster like a
storm, flood, wildfire or tornado.

Preparing an emergency food kit

Use these practical tips for storing, handling
and preparing food in an emergency to
protect your family from food-borne
illnesses.

PreparedBC
emergency guides
and resources

YOUR
emergency
preparedness
guide (PDF)

PRINTABLE
Household Member
Information Sheet



https://www.canada.ca/en/public-health/services/emergency-preparedness/using-9-1-1.html
https://www.canada.ca/en/public-health/services/emergency-preparedness/making-emergency-plan.html
https://www.canada.ca/en/public-health/services/emergency-preparedness/making-an-emergency-kit.html
https://www.canada.ca/en/public-health/services/emergency-preparedness/helping-kids-cope-when-emergencies-happen.html
https://www.canada.ca/en/public-health/services/emergency-preparedness/helping-kids-prepare-emergencies.html
https://www.canada.ca/en/public-health/services/emergency-preparedness/preparing-dealing-with-extreme-weather.html
https://www.canada.ca/en/public-health/services/emergency-preparedness/preparing-emergency-food-kit.html
https://play.google.com/store/apps/details?id=com.artermobilize.alertable&hl=en_CA
https://play.google.com/store/apps/details?id=com.artermobilize.alertable&hl=en_CA
https://play.google.com/store/apps/details?id=com.artermobilize.alertable&hl=en_CA
https://play.google.com/store/apps/details?id=com.artermobilize.alertable&hl=en_CA
https://apps.apple.com/ca/app/alertable/id1277488940
https://www2.gov.bc.ca/gov/content/safety/emergency-management/preparedbc/guides-and-resources
https://www2.gov.bc.ca/gov/content/safety/emergency-management/preparedbc/guides-and-resources
https://www2.gov.bc.ca/gov/content/safety/emergency-management/preparedbc/guides-and-resources
https://www2.gov.bc.ca/gov/content/safety/emergency-management/preparedbc/evacuation-recovery
https://www2.gov.bc.ca/gov/content/safety/emergency-management/preparedbc/evacuation-recovery
https://www2.gov.bc.ca/gov/content/safety/emergency-management/preparedbc/evacuation-recovery
https://www.emergencyinfobc.gov.bc.ca/
https://www.emergencyinfobc.gov.bc.ca/
https://www.getprepared.gc.ca/cnt/rsrcs/pblctns/yprprdnssgd/yprprdnssgd-eng.pdf
https://www.getprepared.gc.ca/cnt/rsrcs/pblctns/yprprdnssgd/yprprdnssgd-eng.pdf
https://www.getprepared.gc.ca/cnt/rsrcs/pblctns/yprprdnssgd/yprprdnssgd-eng.pdf
https://www.getprepared.gc.ca/cnt/rsrcs/pblctns/yprprdnssgd/yprprdnssgd-eng.pdf
https://cdn.redcross.ca/prodmedia/crc/documents/How-We-Help/Emergencies-and-Disasters-in-Canada/emergency-plan.pdf
https://cdn.redcross.ca/prodmedia/crc/documents/How-We-Help/Emergencies-and-Disasters-in-Canada/emergency-plan.pdf

Absolutelz not related

Facts you may or may not
need to know

Polar bears have black skin. And

actually, their fur isn't white—it's

see-through, so it appears white
as it reflects light.

It's impossible to hum while
holding your nose (just try it!).

There are no muscles in your
fingers: Their function is
controlled by muscles in your
palms and arms.

In some Canadian provinces (like
Ontario), saying "sorry" after an
accident can't be used as an
admission of guilt in court.

The stomach’s lining replaces
itself every 3-4 days to prevent it
from digesting itself with its own

acid.

Mosquitos are attracted to
people who just ate bananas

CORPORATE EMAIL LINGO

“Per my last email" = In case you
suddenly can't read

"To reiterate" = This is the last time I'm
saying this

"Moving forward" =Don't try me again

“I've copied" = Let's see you lie your
way out of this bitch

"Kind Regards" = Fuck you

Itmustbe
the collar!




