
Emergency Medicine service on
RACE will provide expert advice from

SMH ER physicians on a range of
conditions where there is uncertainly

around whether the patient should
go to the ED. 



This service is available to Surrey-

North Delta physicians.

Emergency
Medicine

Coming 
October 3 2022

Details :
Emergency Medicine is being trialed
on the RACE app to assist FPs in
determining whether a patient
should go to the SMH Emergency
Department. 

RACE connects FPs, NPs and SPs via
the RACE app or telephone for urgent
specialist advice within 2 hours

RACE specialists offer advice, not
expedited consults

raceapp.ca
1-877-696-2131

RACE@providencehealth.bc.ca

ACCESS RACE

ON

RACE is available Mon - Fri, 8AM to
5PM (excluding stat holidays)

Are you thinking
about referring a
patient to the ER? 

If you have
questions around
imaging referrals,
concerns about
abnormal lab work,
or any other
concerns, the ERPs
on the RACE app
are here to assist. 

https://raceapp.ca/#welcome


“A 3-MINUTE PHONE
CALL FROM THE GP

LED TO MORE
EFFICIENT CARE OF

THE PATIENT.”
-DR. LAIL, ERP

Emergency Medicine
for SMH is now on

RACE APP ERPS OFFER ADVICE ABOUT

Emergency Medicine service on RACE will provide expert advice
from SMH ER physicians on a range of conditions where there is
uncertainly around whether the patient should go to the ED. 

This service is available to Surrey-North Delta physicians.

ACCESS RACE

raceapp.ca
1-877-696-2131

RACE@providencehealth.bc.ca

In its first 3 weeks, the trial has:

/ Diverted a patient from going to
the ER unnecessarily.

/ Alerted the ER about an
incoming patient's condition,
allowing them to provide more
efficient care.

*Note that Emergency Medicine Specialists
on RACE App offer advice. It is not an
expedited referral tool. 

/ Medical Imaging 

/ Abnormal Lab Work

/ Referral Uncertainty

/ Specialists in the ER

/ ER capabilities

/ Alternate facilities

 Mon - Fri, 8AM to 5PM

https://raceapp.ca/#welcome
https://raceapp.ca/#welcome
https://raceapp.ca/#welcome

