EVENT SUMMARY
MOA BILLING SESSION

EVENT DETAILS OVERVIEW

On November 7, 33 MOAs and office managers enjoyed a

9 SND Division Office meal together and shared their billing knowledge. The
goals of this small-group learning session were to learn
November 7, 2023 applicable MOA billing tips from our colleagues, to share
our billing knowledge together, and to foster a sense of
S MOAs community.

EVENT HIGHLIGHTS
LINKS

¢ This was a first SND Division event for 5 MOAs
@ MOA Billing Guide: * 68% of attendees indicated they felt more connected
MSP to their MOA peers in the community
o * 100% of attendees indicated they learned something
new about billing that they didn’t know before.

@ Dogtors of BC Fee * An SND PCN Social Worker shared ways that MOAs
Guide: MSP & LFP can support FPs and their patients in referring to this
important program
Username: moadoc * For many, learning about LFP billing was a highlight of
Password: moaddocs the session

IMPRESSIONS

“Learning I'm not alone in my struggles with billing was
a highlight. Very helpful.”

n Surrey-North Delta
il Division of Family Practice

An FPSCinitiative


https://www.doctorsofbc.ca/managing-your-practice/compensation/fee-guide
https://www.doctorsofbc.ca/managing-your-practice/compensation/fee-guide
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/msp/physicians/reference-material/medical-office-assistant-billing-guide
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/msp/physicians/reference-material/medical-office-assistant-billing-guide

