
 
 

Virtual Platforms for Primary Care 
 

DOXY.ME 1. ZOOM HEALTH-IHA 
2. ZOOM HEALTH- RCCBC (RURAL 

PROVIDERS) 
3. ZOOM HEALTH- PHSA 

 

MED ACCESS VIDEO (MED ACCESS EMR 
USERS ONLY) 

FREE 
 

• Easy access for patients. Patients do 
not need to create an account or 

download software- they only need to 
click a link to access appointment.  

 

• Easy to provide the user-friendly link to 
patients via phone or text message 

 

• HIPPA compliant calls. Patient 
information remains anonymous. No 

information or patient data is stored by 
Doxy.me 

 
 

FREE X 1 YEAR 
 

• Easy access for patients. Patients do not 
need to create an account or download 

software- they only need to click a link to 
access appointment. 

 

• Extra security features in comparison to free 
“regular” version of zoom preventing anyone 

from jumping into an active session 
 

RCCBC VERSION ONLY: 

• Pre-configured with access to “RuDi” – 
provides real-time virtual rural generalist/ER 
support. Currently this service connects you 
with EM support; as it evolves, they hope to 

add other pathways for support 
(dermatology, mental health etc.) 

• Pre-configured with access to “ROSe” 
The Rural Outreach Support group (ROSe) is 

a team of BC rural intensivists providing a 
wide range of advice and/or support to rural 
physicians looking for a consultation/second 

opinion about a patient. 

FREE X 4 MONTHS, THEN 
$30/MO/PROVIDER 

 

• Easy access for patients. Patients 
do not need to create an account 
or download software- they only 

need to click a link to access 
appointment. 

 

• EMR-Integrated tool that enables 
seamless workflow. 

 

• Conversations and video 
transmissions encrypted using 
industry-recognized protocols. 

 

• Virtual visit links generated by med 
access and automatically sent to 
patient (MOA does not need to 

send out e-mail link. 

HOW TO REGISTER: 
 

VISIT: 
https://doxy.me/ 

 
Select: Get Started- For Free 
Select:  I’m A Provider 
Fill in Sign-up information 
 
Copy and paste link provided to send patients to 
your ‘virtual waiting room’. 
 
For more information on features included, or 
information on upgraded (paid) version of 
doxy.me, visit: 
https://doxy.me/pricing 
 
Video Sample of doxy.me: 
https://doxy.me/ (select “Watch our Video”) 

HOW TO REGISTER: 
 

1. IHA ZOOM: (You will need your Interior 
Health email address). 

VISIT: 
https://www.interiorhealth.ca/AboutUs/Physicians/Pa

ges/Virtual-Care.aspx 
 

2. RCCBC ZOOM (RURAL PROVIDERS): 
VISIT:  https://rccbc.ca/zoom/ 

 
3. PHSA/DTO ZOOM: 

VISIT: https://bcvh-zoom.phsa.ca/ 
 
PHSA/DTO:  “Get started with Zoom” WEBINAR APRIL 
23RD: 
https://www.doctorsofbc.ca/sites/default/files/dto_zo
om_for_healthcare_licences_available_-
_april_2020.pdf 
 
Video Sample of Zoom Health: 
https://youtu.be/l7koo_uHMoA 

 
 
 
 

HOW TO REGISTER: 
 

VISIT: 
https://plus.telushealth.co/page/emr/virtual

-visit/ 
 

Select: Sign up here (bottom of screen). 
 
Video sample of Med Access Virtual 
Appointments: 
https://www.screencast.com/t/DMD7PM4W
fKA 
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