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To download from AndroidStore



To download from iTunes (Apple)
https://itunes.apple.com/ca/app/raceapp+/id954258171?mt=8



To download from Blackberry

Go to www.raceapp.ca insider their browser, then tap the 

following icons

This will save the RACEapp link to your home page.



Disclaimer
To use the RACE app+ please read and agree to the disclaimer



Getting Started
Once you have downloaded the app or have it open on your desktop,

You will see the following welcome page

Tick box

Click 

Here to get 

Started



Registration

Choose one from the 

Drop down menu:

•General/Family   

Practitioner

•Specialist

•Nurse Practitioner

•Medical Resident

Click here to

complete 

registration



Approval required
Please note you must wait for your account to be approved before you can use the app to initiate specialist 

consults.

Log out of the app. 



To make a Request
Once approved, log back into the app using your email address and password.  

Click here 

to request 

a specialista specialist



Choosing a Specialist

Specialty services 

available on the RACE line 

will be seen BOLDED.  

This is your 

number. 

The specialist will 

Name of the 

specialist 

covering 

RACE

Click 

here to 

submit 

request

number. 

The specialist will 

return your call to 

the number you 

have provided at 

registration.

Verify the number 

is correct. 



Request Sent
Message 

confirms request 

has been sent

Race Calls returned within 2 hours an commonly within an hour.

Unanswered calls will be followed up.



My Requests

Click here to 

follow up on 

your request 

and to mark 

as complete

Summary –

you requested to speak to Emergency Medicine a few 

seconds ago



Close the Call

Click here 

to open 

the 

requestrequest

After you have 

spoken with the 

specialist , please 

proceed to close 

the request.

Incomplete requests will be considered an 

unanswered call.

Unanswered calls will be followed up.



Final Step - Evaluation

To complete the request, please 

complete the evaluation questions.



Thank you

for the using the RACE service

Any Questions? – contact:

Jen Roberts
siRACE app+ Administrator  
Direct Line: 250 658 3303 
jen.roberts@sidfp.com


