MOIS Introduction Instruction for new users.

1. How do I logon?
a. Inthe office
b. Remotely

2. How do | access my schedule?
3. How do | get to my patient’s chart?

4. How do | document a transaction?
SOAP note,

Order investigations,

Order labs,

Create referral letters,
Prescribe medications,
Billing/coding visits
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5. How do | access my InBox (assigned transactions/tasks)?
a. Messaging (internal eMail)
b. Tasks / Inbox (scheduled messages)

6. How do | access historical information?

Click on question to take you to page in document

Disclaimer: This is an independent quick reference guide on getting started with MOIS that has been created
by physicians, for physicians, and was not authored by your EMR vendor or issued as part of their official
documentation. Your EMR vendor support desk should be the first point of contact if you have questions or
need additional workflow guidance with your EMR software, and can also provide you with any official
training materials or help files for your system on request.

Should you have any feedback or suggestions for improvement on this quick reference guide, please send to
RandRCommittee@doctorsofbc.ca.
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MOIS EMR Introduction Instruction Sheets

EMR Introduction Instruction Sheets for new users.
Startup FAQs

i.How do | log on?
1.In the office

i. Double click on the MOIS icon on your desktop
ii. The EMR login window will open

iii.  Typeinthe User Name and Current Password given to you

2.Remotely

i. Choose MOIS icon on desktop that say MOIS Remote




How do | access my schedule?

Return to Menu

i When you log in, you will go to 1) an initial Provider Work Load screen, this is
located in Scheduler to the left. Then find your 2) daybook and double click on

Open Daybook




How do | get to my patient's chart?

Return to Menu

From your day schedule, double click on the patient name of the chart that you want

to access.

To access a file not in schedule, choose 1) Patient Chart on the left and 2) click on three

dots next to chart #.




Return to Menu

ili. Typein 1) last name or 2) PHN in appropriate row and then click OK at bottom of
search box.
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iv. Once chart is open, the default view is the demographic page. Choose which area of
the chart you want to view and click on it on the options from the left.



How do | document a transaction?

Return to Menu

. SOAP note, once you have double clicked on the patient in the scheduler the default open is
to the encounter area of chart to dictate your 1) SOAP or transcribe. Once note is complete
use 2) save button at top of chart or hot key F2 once saved it will 3) auto populate you as the
author.
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Please do not type your measurements in the SOAP field. 1) Choose Measurements
2) New Record 3) click on the three dots to search for title of measure, once you have

chosen measure 4) text value in the Value field. F2 or Save




Return to Menu

In the 1) Health Issue field enter diagnosis, search the ICD9 code with three dots, this
will populate the appropriate diagnosis in the billing to MSP 2) in the services field

enter the billing code searching for code with three dots.

Once the notes are complete 1) save 2) close the window
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2. Order Investigations:

Return to Menu

Choose Action from the options at the top of the encounter page choose your order
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Return to Menu

3.Labs and x-ray:

i. Once you have chosen lab or x-rays under Forms as your order click on the appropriate
form and it auto populates patient info. Valemount/PG standard forms are at the top of
the list and are labelled with 001 prior to form name. Print and give patient form.

— o FULTAIT CTEC AR PR

Add Attachment X

Attach Form / Letter Attach File(s)

Select Form # Letter M awimnurn ltems in Your Recent List: | 10
-IRECENT A
O01-STANDARD OUT PATIENT LABORATORY REQUISITION (FORM) NH DAIGNOSTIC

O05-4NTEMATAL RECORD [PART 1% 2] (FORM) GOVT-BC MISC
STAMDARD REFERRAL LETTTER (LETTER)
0014 0UND ASSESSMENT & TREATMENT FLOW SHEET [FORM) MISC COMM-CARE
005-ROURKE BABY RECORD (FORM) MISC MISC
001 ALEMOUNT- GEMERAL X-A&Y/NUCLEAR MEDICINE/ULTRASOUND REQ [FORM) NH DAIGNOSTIC
001-PALLIATIVE CARE COMMUNITY CLIENTS PACKAGE [FORM) MNH APPLICATION.
O05-HOME RISk ASSESSMENT-HEC [FORM) MNH MISC
005-GEMERALIZED AMNXIETY DISORDER 7 TEM SCALE [FORM) MISC MISC
-IFORMS
001-4DULT PALLIATIVE CARE CRISIS EVEMT ORDERS MH MISC
001-MATERNITY-STANDARD OUT-PATIENT LABORATORY REQUISITION GOVT-BC DIAGNOSTIC
001-PALLIATIVE G MH APPLICATIOL.
NH DAIGNOSTIC
001 4ALEMOUNT- AR MEDICINE/ULTRASOUND REQ NH DAIGNOSTIC
001AW0UND ASSESSMENT & TREATMEMT FLOW SHEET MISC COMM-CARE
00Z- HINTOM ULTRASOUMD (GUARDIAN) MISC DAIGNOSTIC
002-4HS CARDIAC SERVICES REQUISITION AHS DAIGNOSTIC
002-4HS CT MISC DAIGNOSTIC
002:4HS CT LUMBAR SPIME IMAGING SCREEMING RECORD MISC REQ-MG
002:A4HS MRI REQUEST MISC MISC
002:4HS NUCLEAR MEDICINE REQUEST AHS REQMG
002-4HS ULTRASOUND REQUEST AHS DAIGNOSTIC
002-4H5 ¥-RaY REGUEST - USE FOR FLUORD EXAMS MISC DAIGNOSTIC
00Z-DIABETIC MEPHROPATHY PREVEMTION CLIMICS PATIENT REFERRAL FRM MISC REFERRAL |
ON2-ENMONTON CARDIOLOGY CONSL TARTS RIS BEFERRAL Y

After Attaching: |- v

Ok Cancel
[ Save Chaice Anee




3. Forms:

Return to Menu

Go to 1) Actions at top of patient chart. Choose 2) Misc. Requisition Order and all forms

that are available will populate and you choose the one you want.
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4. Referral letters:

Go to 1) Actions at top of chart and then 2) Create Referral Note.
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Return to Menu




Return to Menu

ii. Once Create Referral Note window is open, choose Create New Order

>

iii. Click on the three dots under 1) Description to find diagnosis 2) Go to Referred To click
on three dots to find provider. 3) Type text of letter or copy in Referral Note area or cut
and paste from encounter note. Once transcription is complete choose 4) Create
Referral Note on the bottom of the referral



iv.

Then choose 1) Standard Referral Letter from “Letter” list 2) Select

>
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Return to Menu

A) Referral letter with letter head and provider address is present with the text of the
letter. You see this screen for a moment and then B) the list of options to add to the
letter. Everything with a black dot is defaulted but you can pick and choose what you

want to attach.
A)




Vi.

B)

1) Save letter 2) Create a task to MOA or distribute via CDX or fax
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Return to Menu




5. Prescriptions

Return to Menu

i. Goto 1) Chart Views then prescription or use hot keys ALT S
1

O

ii. Choose 1) New record 2) search for medication using 3 dots

iii.  Typein medication name and once you find what medication you want to select click
on OK at bottom of page. Once selected then choose 1) Dose/Frequency
Record Modules Views Action Utilities Print Maintenance  Help Desktop For BCA
QPEUEH[SU[HIT:&I}' ~ Mew Record H.xv;lzard .-H.x;avnnte Delete Recaord Save Undo Helresh. Duplicats Atla:.hm:r\t Frl;nlﬂxI I
E E:;";’ugn'f‘;:‘“ 1 “FIRET MICKEY M\DDLE;AHIJLD LAST: MOUSE Dok 2016.02.08  Active ENCH
5 Messures Search For =
-5 Imaaing Order Code Medication Dose / Frequency Amount Mg A
~= Consults = °
g :?;Tf:::,z:.s iglggggi 023083?MIPHIL1.25ME CAPSULE 1 tablet ance daily L H0k3
iv.  Type in medication name and once you find what medication you want to select click

on OK at bottom of page. Once selected then choose 1) Dose/Frequency

Advanced Lookup Service X
Medications / Drug List
F Generic Mame Brand Name ATC Code ATC Name Cost  LCA
s -CHOM B 1500 CHONDROITIN SULFATE
AN OCK IMMIEINF FrHINGCFF
MOIS - VALEMOUNT HEALTH CENTRE - u] S
Record Modules Views Action Utilities Print  Maintenance Help Deskiop For P&,
Patient Chart ptio ead o 0 R OLD art 5850
y Patient Summary - MNew Record Fix Wizard R« Favorte | Delete Record Save Undo Refiesh Duplicate Attachment Frint R
-5 Demegraphiz FIRST: MICKEY MIDDLE: HAROLD L&5T: MOUSE DoB: 2016.02.08  Active ENCE:
{5 Encounters
5 Measues Search For: v]...
-~ Imaging Order Cods Medication Do, e T Mg -
i Consults I
=y Procedures 2M3.03.25 -
Ly Interventions > | 20190402 02238303 ... BENZTROFINE OMEGA |




V.

Return to Menu

Once this window opens fill in dose etc. and then select Save/Close

Extended: Medication Dose Wizard bt
FIRST: MWICKEY MIDDLE: HAROLD L&ST: MOUSE DoB: 2016.02.08 SEX M
[ Multi-ztep Dose Instructions: 1 Do Mot Substiute Mate:

[ Do Mat Adapt
PRMN: [ [when necessary]

Reset Dose Fepeat: [ ] w®
Dosels]
Dose Daose Units Route Frequency
~ ~ ~ Mew Delete
Dizpense:
Armount: | "

Save [F2) Save / Cloze Cancel

Choose 1) Print RX

lecord Modules Views Action Utilities Print  Maintenance Help Desktop For: FC&
R Pre ptio ead o 0 R OLD =rt 550
y Patient Summary MNew Record Rix wizard R Favorte | Delete Record Save Unda Riefresh Cuplicate Attachment Print Fix
¢ {5 Demedraphic FIRST: MICKEY MIDDLE: HAROLD LAST: MOUSE DoB:2016.02.08  Active ENCH
= Encounters
5 Measures Search For: ~
g Ig:;il:ngs Order Code Medication Doze / Frequency Amount 0| @ .
=) Frocedues 2019.03.28 . - °
Ly Interventions > | 20190402 02238903 .. BEMZTROFINE OMEGA 2C4P Oral BID .. 3004y

A window then opens with Pharmacokinetics and Allergies/Adverse Reactions for
Current Patient. You can close this window with the close button at the bottom of the

page.

Pharmacekinetics and Allergies / Adverse Reactions for Current Patient X

Cunrent Patient

Chart: 5850 Patient. MOUSE, MICKEY HAROLD DoB: 2016.02.08 Sex: M Insurance: MB 1234554
Most Recent Measures Allergies / Adverse Reactions
HEIGHT 171 Cms 2019.03.11 Substance Reactions
\HEIELT Sl EDIbLED ACALYPHA INDICA 1 X TABLET
GFR Mo record DEMARAL CHOCKING AND DIEING
nkda
MDA RESTING TREMOR
PENICILLIN

FROSUVASTATIM [ROSUVASTATIN CALCIUMI 10MG  RASH AND ITEH




Then click 2) Print

7.Billing/coding

Return to Menu

. Once the print window is open 1) click in the box the prescription you wish to print.

Select Medications to Print X
Current Patient
Chat: 5850 Patient: MOUSE, MICKEY HAROLD DoB: 2016.02.08  Sew M Inswiance: MB 1234554
Prescription List
Inchide  Order coic Medication Dose / Frequency Aot ~
> [0 20190402 0239903  BENZTROPINE OMEGA 2 CAF Dial BID 30047
L] am
ﬂ 203, 02309371 RAMIPRIL 1.25MG CAPSULE 1 tablet once daily 03
1 2m30204 02308371 RAMIPRIL 1.25MG CAPSULE 1 tablet once daily 303
O 2090007 02362737 AMOXICILLIN (BMOXICILLIN TRIHYDRATE) 250 M5 TABLET (CHEWABLE) 2tabs TID 7 daps
[] 20190107 02275621  FENTANYL SOMCG PATCH 1 PATCH Cutaneous EOD 30DAY
[0 290007 02374845 RAMIPRIL MG bid 0K3
[] 20181105 00885932  TRIMETHOPRIM 160MG SULFAMETHOXAZOLE B0OMG TABLET 100 MG DRAL BID 5 DAY
[0 20131029 02374845 RAMIPRIL MG bid 0%3
[ 20181029 00885332  TRIMETHOPRIM 160MG SULFAMETHOXAZOLE B0OMG TABLET 100 MG ORAL BID 5 DAY
[0 2maiom 02449343 METFORMIN HYDROCHLORIDE 1000MG Dapagifiozin (Dapaglfiozin propanediol manchyd... 250 MG Oral BID 25 DAY
[ 20180904 02449343  METFORMIN HYDROCHLORIDE 1000MG Dapagiflozin (Dispaglfiozin propanediol monchyd... 250 MG Oral BID 25 DAY
O 2mgoems
[] 20180809 60025342 4 OCLOCK IMMUNE ECHINACEE 1 TAB Dial TID 3DAY
[] 2090808 80050447  BELPHOS TABLET
0O zisoa07
[0 20180807 02251515  RAMIPRIL 1.25MG CAPSULE
[0 230523 00885932  TRIMETHOPRIM 160MG SULFAMETHOXAZOLE B00MG TABLET 100 MG ORALEID 5 DAY
v
Generic Name: BENZTROPINE MESYLATE TMG LIQUID Instructions:  [] Do Mot Substiute | 5/ DISPENSE:z 30.0 DAY
] Do Mot Adspt 2.0 CAP Oral BID
PAN: [ (when necessan]
Comment:
Repeat [] X
Last Piinted:
PrntHeight [ Printwieight [ —fnr\tel ¥MTO01-PODT Change.
When patient age is less than 12 and Height or Weight measures occured within the past &
month, then the assaciated measure i selected for printing by default GFR selected by
default for sl patients if value is less than 60

Frint [F2) Cancel

i In the 1) Health Issue field enter diagnosis, search the ICD9 code with three dots, this
will populate the appropriate diagnosis in the billing to MSP 2) in the services field
enter the billing code searching for code with three dots.

8= [alias: MIKE] MICKEY MOUSE 3 YEAR QLD M chart no. 3830 - encounter neo.s 10217126

O X

Save Chart Views Action Print  Utilities Close
MHAME: MICKEY MOUSE ALIAS: MIKE CoB: 20016.02.08 M Service Provider
FHH: MB 1234554 32 Home: 250.566.9882 ok 1 Cell -
D ate: 2019.04.02 | 0=:00 Slats: | 3 Times Health Issues Services ~ Mbr. of General Note
Provider: PCA Arrived: : = | Q Q -
Ser. Loc.: w | In-Foom; : 15 -
Yigit Code: R Seet; : 15 -
Yizit Reason: Dizcharge: : ] -
Appt Status; e
Attending:
Progress Hote(s) teasurements Servicelz) Detail # Coding Encounter Surmmary Encounter Farmz
| Mote 1 of 1 Print Mate Mew Mote Delete Mote |
Authar: « | ] Complete  Created By ¢ 1lofi | >




Return to Menu

ii. This search box then opens to 1) search for diagnosis/service, once selected click on

OK button at the bottom of the page.

MOIS - Universal Search Window X
select from Code System(s) Al Clear Filter to Reference Set(s) All lear Farameters
1CD-9 [[J HEALTH CONCERNS Code is
MSP-DIAGCODE ] HEALTH CONCERNS {BC) Category is like
[] snoMeD-cT Statusis (@) Active () Inactive (O Either
Limit 200
@ch For. | ) .. Search
Term Categary Code Code System ~
» 15T DEG BURM SHOULDER. DIAGMOSIS 94315 ICD-5
2MND DEG BURM TRUMK NOS DIAGMOSIS 94220 1CD-2
AB NOS W COMPL NEC-UNSP DIAGMOSIS 63770 1CD-9

8.How do | access my inbox (assigned transactions/tasks)?




9. How do | access historical information?

Return to Menu

You can access all historical information from the various areas of the chart at the top

of the encounter note page click on 1) Chart Views.

-

From 1) Patient Chart area you can choose where you want to find historical data
under a specific folder such as 2) Long Term Med List
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For more detailed information, please go to Help then User Manual

Return to Menu
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