THIS BULLETIN IS INTENDED FOR RICHMOND GPs AND THEIR STAFF. NOT FOR PUBLIC DISTRIBUTION.
RICHMOND PCN COVID-19
PHONE TRIAGE SERVICE

Service Mon-Fri 09:00-18:00

dependent on staff availability

RICHMOND GPs AND THEIR STAFF, YOUR
PATIENTS CAN CALL

phone service triage teams can include the PCN admin coordinator,
nurses, and mental health counsellors, and will adapt to volume + need
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Please encourage your patients to have patience considering high call volumes




