
The Campbell River and District Division of Family 
Practice wants to ensure that all people during this 
extraordinary time get medical care how you need 
and when you need. 

Family physicians, nurse practitioners, and walk-in clinics 
are available to provide care to patients by using telephone 
or video during the COVID-19 pandemic but many are also 
providing in-person appointments or will refer you to a 
clinic that does.

Campbell River now has an 
Assessment Clinic open for 
patients with mild COVID or 
respiratory symptoms that need 
to be seen in person for other 
medical reasons. 

Talk to your family doctor, nurse 
practitioner, or walk-in clinic.

A referral from your provider is 
required.
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Do you need non-COVID (regular) 
medical attention?

Do you have mild COVID-like symptoms 
(new cough, some shortness of breath, 

and/or a fever) and need medical 
attention for other concerns?

YES

To book an appointment, call your primary care clinic office number. The medical office staff will walk 
you through how the visit will work, whether it is on telephone or video, in-person or a referral to the 
Assessment Clinic. 

The important thing is not show up at the clinic office’s door. Always call in advance.

YES

Please do not put off medical 
appointments and check ups/
follow ups if you have concerns. 

Your health is important to us and 
we have safe ways to address your 
ongoing concerns as needed.

Additional Tips:

Additional services in 
response to COVID 19 are 
being made for rural and 
remote community  
members. 

Ask at your local clinic.

For seniors living at home, 
those with disabilities, or 
people at high-risk, it is 
important that you contact 
your healthcare provider 
for advice if you have not 
already connected.  

Scheduled vaccinations are 
still taking place. 

If you have questions or 
concerns, please contact 
the Public Health Centre at 
(250) 850-2110

We’re in this together!

YES

There are several options available 
to meet your unique health care 

needs in a safe way!
Call your clinic office for 

more information!

If you are concerned you 
may have COVID, a self 
assessment is available at:  
https://bc.thrive.health 
and you can talk to a 
doctor, nurse practitioner, 
or call 8-1-1. 


