
Helpful links: 
 

 

CareConnect (view patients’ information): https://health.careconnect.ca 

 OR 

If your clinic’s internet connection is through a PPN (Physician Private Network) the access to 
CareConnect is through: https://bc.careconnect.ca 

 

MyCareConnect (to invite staff to join the site): my.careconnect.ca 

 

The creation of new clinics to use CareConnect is momentarily paused. 

 

PHARMANET 
To access Pharmanet, you’ll need to enrol through PRIME (it’s just their fancy site’s name) 

To enrol a physician, nurse or staff: Go to https://pharmanetenrolment.gov.bc.ca/info and under BC 
health professionals click on Access Individual Enrolment.  This is also where all health care 
providers need to log in every year to renew your medical’s license new expiration date, (the MOA 
can’t do it for you). 

If you are opening a new clinic, you need to register it here:  
https://pharmanetenrolment.gov.bc.ca/site 

You will need to Add your current Business license, a good scan! And you will need to upload it 
there. 

Make sure that you accept the Terms of Agreement and then where it says to notify your 
administrator, if you are already on CareConnect, type this email: private.careconnect@phsa.ca 

If your clinic is not on CareConnect, we regret to inform you that the enrolment is currently paused, 
so we will inform you when the service re-opens.  For all current clinics, there will be no interruption 
of service, this pause will only affect new clinics.  You can still invite new users to your clinic, 
provided you are the Administrator of your clinic’s CareConnect site. 
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Link to the PAS, or OneHealth ID service: https://healthprovideridentityportal.gov.bc.ca/auth/login 

 

You can’t access OneHealthID? 

1) Make sure you create your BC Provider account 
2) Get Access 
3) You will need your identity validated by the BC Services Card App, and you’ll need your 

Microsoft Authenticator app downloaded on your phone. 

Click on this link to access a help cheat sheet, and remember that if you can log into the 
OneHealthID, just click on Contact Us, where PHSA has an amazing helpdesk from 9:00AM to 
7:00PM! 

Of course, you can also contact Marilu Encinas mencinas@nsdivision.ca for further assistance. 

 

 

If you want to log into Pathways, go here: https://pathwaysbc.ca/login 

To request a profile or a new user, just email us at northshore@pathwaysbc.ca 

 

 

 

To enrol as a member go here: https://divisionsbc.ca/user/register 

To access the Division’s website (and get access to UpToDate go here: https://divisionsbc.ca/north-
shore 

 

For further assistance please contact Marilu Encinas mencinas@nsdivision.ca by email, or 778-
980-5008 by phone. 
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