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Autoclaving and Laboratory Resources 

Autoclaving 101 Video 
Medical Device Processing Toolkit 
Steriliza�on Prac�ces and Protocols for The Medical Office 
Video: Urinalysis  
Video: Pregnancy Test 
Video: LifeLabs Presenta�on Q&A 

 

BC Family Docs  

BC Family Docs – Register MOA Account 
 

Conflict Resolu�on and Pa�ent Complaints 

DoBC Managing Workplace Conflict Webinar Series 
Handling Pa�ent Complaints Video 
The Canadian Medical Protec�ve Associa�on: Dealing with Conflict 

 

Cultural Safety and Inclusivity 

Words Mater - Guidelines on using inclusive language in the workplace 
Resources for learning more about equity, diversity, and inclusion 
Transgender Care BC: Gender Affirming Pa�ents 
Transgender Care BC: Gender Inclusive Language 
Transgender Care BC: Making Mistakes 
Transgender Care BC: 20 Care Strategies 

 

Doctors of BC 

Prac�ce Support Program 
Doctors Technology Office 

 

Harm Reduc�on 

Harm Reduc�on Supplies and Needle Distribu�on Sites 
Substance use & harm reduc�on resources for health professionals & service providers 
Overdose response, Naloxone & training 

 

 

mailto:northshore@nsdivision.ca
https://www.youtube.com/watch?v=m9bZfhGmWZQ
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/divisionsbc.ca/sites/default/files/Reprocessing%20Toolkit%20Surrey-N%20Delta%20FV_0.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/divisionsbc.ca/sites/default/files/Divisions/Burnaby/Steralization%20for%20Medical%20Clinics%20Sample%20Policy.pdf
https://www.youtube.com/watch?v=jMThMTa8g-E
https://www.youtube.com/watch?v=Ohl2gwM5DyA
https://www.youtube.com/watch?v=ju06Vhy0jDI
https://bcfamilydocs.ca/practice-help/register-moa-account/?highlight=MOA
https://www.doctorsofbc.ca/business-corner/recorded-webinar-now-available-conflict-resolution-foundations
https://www.youtube.com/watch?v=SSHlHZ-Pnh0
https://www.cmpa-acpm.ca/en/education-events/good-practices/physician-team/dealing-with-conflict
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www2.gov.bc.ca/assets/gov/careers/all-employees/working-with-others/words-matter.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.doctorsofbc.ca/sites/default/files/edi_resources_for_physicians.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/divisionsbc.ca/sites/default/files/Divisions/North%20Shore/MOA%20Network/Gender-Affirming_Patient_Care_In_a_Hospital_Setting.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/divisionsbc.ca/sites/default/files/Divisions/North%20Shore/MOA%20Network/Gender_Inclusive_Language_General.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/divisionsbc.ca/sites/default/files/Divisions/North%20Shore/MOA%20Network/Making_Mistakes.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/divisionsbc.ca/sites/default/files/Divisions/North%20Shore/MOA%20Network/20_Care_Strategies.pdf
https://www.doctorsofbc.ca/managing-your-practice/quality-improvement/practice-support-program-psp
https://www.doctorsofbc.ca/managing-your-practice/doctors-technology-office-dto
https://www.vch.ca/en/service/harm-reduction-supplies-needle-distribution-sites#wysiwyg--79326
https://www.vch.ca/en/substance-use-harm-reduction-resources-health-professionals-service-providers
https://www.vch.ca/en/overdose-response-naloxone-training
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Home Care 

Ambulatory Home Health Nursing at Central Community Health Centre 
Home support at Central Community Health Centre 
Home Health Die��ans at Central Community Health Centre 

 

Interpreter Services 

PHSA Language Interpre�ng Services 
 

Medical Records / Chart Transfers 

MedRecords  
DoBC MedRecords Resource 
Tracument 
Medical Records Issues and Guidelines 

 

MOA Coverage and Hiring Job 

Sherrit Virtual MOA Services for Coverage 
MOA Careers Job Pos�ngs 
North Shore MOA Locum Pool: Contact kbrown@nsdivision.ca to request the latest version. 

 

North Shore Community and Emergency Resources 

North Shore Keeping Safe Resource List 
North Shore Youth Services Directory 
Resource Guide for Caregivers and Older Adults 
Audiology Services at Central Community Health Centre 
Immuniza�on Clinic at Central Community Health Centre 
Speech & Language Services for Children at Central Community Health Centre 
HandyDART 

 

Pathways 

MOA Access to Pathways 
Pathways Community Directory 
Pathways Medical Care Directory 
Pathways Webinar for MOAs: Enhancing Efficiency and Pa�ent Support 

 

 

 

mailto:northshore@nsdivision.ca
https://www.vch.ca/en/location-service/ambulatory-home-health-nursing-central-community-health-centre
https://www.vch.ca/en/location-service/home-support-central-community-health-centre
https://www.vch.ca/en/location-service/home-health-dietitians-central-community-health-centre
http://www.phsa.ca/health-professionals/professional-resources/language-services/interpreting
https://medrecords.ca/
https://www.doctorsofbc.ca/managing-your-practice/closing-your-practice/medrecords
https://tracument.com/
https://divisionsbc.ca/provincial/resources/medical-records-issues-guidelines/medical-records-issues-guidelines
https://www.sherrittservices.ca/Services/Virtual-MOA-Reception
https://moacareers.com/
mailto:kbrown@nsdivision.ca
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/mcusercontent.com/05d96aedd1e1ddd5ab1791b58/files/82603164-5a27-72f6-d8df-8bbada3a18be/Keeping_Safe_Directory_2022.pdf?mc_cid=7c7cc5a0ff&mc_eid=11a29056ee
https://nsyouth.ca/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www2.gov.bc.ca/assets/gov/health/practitioner-pro/bc-guidelines/frailty-patientguide.pdf
https://www.vch.ca/en/location-service/audiology-services-central-community-health-centre
https://www.vch.ca/en/location-service/immunization-clinic-central-community-health-centre
https://www.vch.ca/en/location-service/speech-language-services-children-central-community-health-centre
https://north-shore.pathwaysbc.ca/programs/1562
https://pathwaysbc.ca/login
https://pathwaysbc.ca/community
https://pathwaysmedicalcare.ca/
https://www.youtube.com/watch?v=okT50xK3j0w
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PRIME and CareConnect: 

Video: PRIME registra�on and renewals 
CareConnect 

 

Referrals 

Changes to the Re-Referral Process Webinar 
Implicit Re-referral/Subsequent Consulta�on – FAQs 

 

Special Authority 

Video: Special Authority eForms enrolment with Provider Iden�ty Portal 
Special Authority eForms Video Tutorial 

 
 

mailto:northshore@nsdivision.ca
https://www.youtube.com/watch?v=UZ2bX-Obziw
https://my.careconnect.ca/
https://www.doctorsofbc.ca/business-corner/recorded-webinar-available-changes-re-referral-process
https://www.doctorsofbc.ca/managing-your-practice/practice-supports/consultations-referrals-and-re-referrals#Consultation
https://www.youtube.com/watch?v=_qJwxPMJQ7Q
https://www.youtube.com/watch?v=EY0kGYb7qgk

