North Shore
m Division of Family Practice

An FPSC initiative

MOA Courses

Advanced Medical Office Assistant Certificate

BC Crisis Centre Programs

Claims Billing MSP Tudor Tutorials and Quiz

CMHA BC Responding with Respect

CMHA Mental Health First Aid

Free Course: Security in Low Doses: Safeguarding Patient Information in Private
Practice

JIBC Handling Conflict on the Telephone

Psychological First Aid

The Canadian Medical Protective Association: Dealing with Conflict

Trans Care BC
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T: 778-945-3017 E: northshore @nsdivision.ca W: divisionsbc.ca/north-shore



mailto:northshore@nsdivision.ca
https://ufv.ca/continuing-education/programs/advanced-medical-office-assistant/
https://crisiscentre.bc.ca/programming-for-adults/
https://www.health.gov.bc.ca/msp/msptutor/index.html
https://bc.cmha.ca/responding-with-respect-workplace-mental-health-skills-for-managers/
https://vancouver-fraser.cmha.bc.ca/programs/mental-health-first-aid/
https://ubccpd.ca/learn/learning-activities/course?eventtemplate=47-security-in-low-doses-safeguarding-patient-information-in-private-practice
https://ubccpd.ca/learn/learning-activities/course?eventtemplate=47-security-in-low-doses-safeguarding-patient-information-in-private-practice
https://www.jibc.ca/course/handling-conflict-telephone
https://crisiscentre.bc.ca/programming-for-adults/
https://www.cmpa-acpm.ca/en/education-events/good-practices/physician-team/dealing-with-conflict
http://www.phsa.ca/transcarebc/

