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Questions? Have anything to contribute to the next issue? Want to sign up for an event? 
Contact Amanda Salvage asalvage@cidivision.ca or 250-937-9402

The Nurse in Practice role provides crucial
support for our patients, especially in the
areas of chronic disease management and

preventative care. 

With Dr. Ingram and Dr. Tremblay’s
application approved, they’ll now be working

towards ensuring a more comprehensive
approach to patient care. 

Island Health is currently seeking an RN to fill
this role—if you or someone you know is
interested, please have them reach out.

Nurse in Practice Allocation TIP of the Month
MOA Corner
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**Stats collected from HCR Data and are running totals for the year 
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MYLE EMR Tip: 
Automate Patient Reminders

Reduce no-shows and improve patient adherence with
MYLE’s automated reminder system. Set up recurring
reminders for appointments, tests, or vaccinations—

customizable via SMS or email. Schedule reminders 24-48
hours before the appointment for a smoother experience for

both patients and staff.

Need help setting this up:

Go to your help or support section in your MYLE account
or access the help pages for step-by-step instructions

MedAccess EMR Tip: 
Streamline Appointment Reminders

Did you know MedAccess offers automatic appointment
reminders to help reduce no-shows and keep patients engaged
with their care? You can easily set up automated reminders via
SMS or email, customizable with appointment details like time,

location, and provider name. These reminders can be sent out in
advance (e.g., 1–2 days before) and can be set up for recurring

appointments or follow-ups. By utilizing this feature, your clinic
can ensure better patient compliance and save valuable time on

follow-up calls.
Check with MedAccess support to enable automatic reminders for

your clinic today!

MedAccess Help Desk: 1-888-781-5553

Strategic Planning Session
January 18, 2025

Welcome to our community! We're thrilled
to have new GPs and NPs joining our team.
Your expertise is a valuable addition as we

work together to deliver high-quality,
patient-centered care. We look forward to
supporting your practice and collaborating
to enhance the health of our community.

Here's to a successful journey ahead!

CIDFP Member Holiday Party
December 4, 2024
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