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CIDFP MOA Network 2026 Spring Edition

Welcome to Spring!

As we head into a new season, we want to take a moment to thank all of our MOAs across Central Island
Division for the incredible work you do every day supporting patients, providers, and clinic teams. This spring,
we're focusing on connection, support and strengthening our MOA community—with new opportunities,

resources and upcoming events.

MOA Recruitment Supports—Lunch and Learn (Virtual)
Office Managers, Physicians and Nurse Practitioners are invited to join an upcoming virtual Lunch & Learn to
explore new MOA recruitment and support options available through a Division-funded pilot project. This

session will introduce practical solutions to help strengthen clinic teams and reduce administrative burden.

You will hear directly from two Canadian service providers;

People Prodigy: Canadian recruitment partner connecting clinics with qualified candidates and tailored
hiring.

ical Administration: Canadian based virtual MOA support delivering flexible

administrative solutions for clinic operations.

Session Details:



April 16, 2026
12:00-1:00 PM
Zoom (virtual)

At the end of the session, clinics will be invited to submit an Expression of Interest (EOI) for a Division-
funded pilot opportunity. Please note pilot spots are limited.
A Q & A session will be included. If time is limited, questions can be submitted via chat or email, and

responses will be shared afterwards.

REGISTER HERE
For more information, contact Amanda Salvage asalvage@cidivision.ca

Upcoming Training/ Workshops

Divisions MOA Billing Session-May 12, 2026

Mark your calendars! The Divisions will be hosting an upcoming MOA Billing
Session for MOAs and clinic staff. The Session will;
® Enhance your billing skills and confidence by learning from MOA billing

experts through Q & A and practical tips.
® Network and share experiences with fellow MOAs across the Division.
® Gain practical tips to streamline your workflow from MOA billing experts.

Date: May 12, 2026

Time: 6:00 PM to 7:00 PM

Format: Zoom

REGISTER HERE

More details, including session topics, and meeting link will be shared soon.
Stay tuned!

Intermediate First Aid Course-June 13 & 14 2026

Location: St John Ambulance-Nanaimo-2250 Labieux Rd
Course content:
® How to respond to an emergency
CPR for adults, children & infants
Using AEDs
Choking and breathing emergencies
Mental health First Aid
Opioid overdose awareness

Bleeding and burn management

Bone and joint injuries



® FEnvironmental emergencies

Date: June 13 & 141 (2 day course)
Time: 8:30am-4:30pm (both days)

Registration will open shortly.

3 Lunch and Learns (Save the Date)

® Pathways Office Tool Kit (September 16, 2026)

® Dealing with Difficult Patients (January 21 2027)

® Privacy and Confidentiality (March 17 2027)
Registrations will be sent out closer to the session.

Updated MSC Billing Resource

The Medical Services Commission (MSC) has released in January/February 2026 updated billing information
and guidance for Longitudinal Family Physician (LFP) and Fee-for-Service (FFS). You can access the full PDF
here:

[Eee For Service]

[Longitudinal Family Physician]

Other great resources: Province of British Columbia Website- Physicians
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Stay Connected with the MOA Network



The MOA Network is here to support you in your role and connect you with others across our communities.

As aregistered member, you’ll receive updates, resources, and invitations to events—many of which include
sessional payment opportunities for your time.

Not registered yet? We’d love to have you join us. REGISTER HERE

If there are topics, challenges, or training opportunities you’d like to see, please reach out.

Contact: Amanda Salvage, MOA Network Lead, [asalvage@cidivision.ca]

MOAs: part coordinator, part problem- solver,
part superhero—-100% essential
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