
KOOTENAY BOUNDARY DIABETES SERVICES OFFERED
Clients from anywhere in the KB can access any of these services 

KB Community Service Team Delivering 
Service

Date/Timing of 
Services Offered

Team 
Members Role

Castlegar Nurse RN, CDE (Certified 
Diabetes Educator)

Diabetes Education Centre Wednesday and Friday 
(8:30-4:00)

Esther Brown Diabetes Educator
Self Management Support

Diabetes Education Centre Dietitian (RD, CDE Candidate) Diabetes Education Centre Alternating Wed. or Thurs. and 
every second Fri. (8-4)

Jennica Hague or 
Jean Charman 
(casual)

Diabetes Educator
Self Management Support

Castlegar Health Centre Classes Diabetes Education Centre Just the Basics (8x/yr)
709 - 10th Street Castlegar Diabetes Education Centre Beyond the Basics (3x/yr)
250-365-7711 Diabetes Education Centre Heart Smart (6x/yr)

Diabetes Education Centre Foot Care (4x/yr)
Craving Change (2x/yr)

Phone support Diabetes Education Centre As needed
Various Family Practice 
Clinics

Group Medical Visits (GP, 
Dietitian, and client group) 

Integrated Primary and 
Community Care (IPCC) 

36x/yr with the RD or RN on 
Weds. or Thurs.

Jennica Hague Diabetes Educator
Self Management Support

(Castlegar and area) Collaborative appointment (Client 
and/or RN, RD, GP, SPO)

IPCC One a month (Tues. Wed. or 
Thurs.)

Jacquie East Diabetes Educator, 
Community Integrated 
Care Coordinator
Self Management Support

Castlegar Medical Associates• Special Programs Officer (SPO) IPCC Thursdays - rotating through 
clinics

Kathie Robertson Mental Health Support
Self Management Support

1008 Columbia Ave Exercise Specialist Contracted Service
Castlegar Medical Clinic• 1101 
3rd St
Kinnaird Clinic• 1840 8 Ave

�1



Grand Forks Nurse (RN, CDE) Diabetes Education Centre Mon-Tues. 8:00-3:30, Friday 8 
am-12:00

Angela Burch Diabetes Educator
Self Management Support

Diabetes Education Centre Dietitian (RD, CDE) Diabetes Education Centre Mon-Thurs 8:00 -5:00, Friday 8 
am-12:00

Lisa Demolitar Diabetes Educator
Self Management Support

Boundary Hospital 
7649 - 22nd St Grand Forks
250-443-2100

Classes Diabetes Education Centre Craving Change (3x/yr)
Foot Care

Team appointment (Client, family, 
RN, RD, GP specialist)

Diabetes Education Centre As requested by GP

Phone support Diabetes Education Centre As needed
Continuous glucose monitoring 
sensor

Diabetes Education Centre As needed

Pump Support (once initial set-up 
complete by external provider)

Diabetes Education Centre As needed

Diabetes in Children Diabetes Education Centre Case by case consideration
Diabetes in Pregnancy Diabetes Education Centre Case by case consideration Diabetes Educator

Self Management Support
Various Family Practice 
Clinics

Collaborative appointment (Client 
and/or RN CDE, RD CDE, GP, 
SPO)

IPCC 16-30x/yr  Thursdays, 1x/month 
with occas. other days

Angela Burch or 
Lisa Demolitar

Chronic Disease Educator
Self Management Support

(Grand Forks and area) Group Medical Visits (GP, RN 
CDE or RD CDE, and client 
group) 

IPCC Thursdays once a month Angela Burch or 
Lisa Demolitar

Chronic Disease Educator
Self Management Support

Boundary Medical Clinic • 
7486 2nd St

Special Programs Officer (SPO) IPCC Monthly at each site Kelli Fenwick-
Wilson

Mental Health Support
Self Management Support

Christina Lake • PO Box 570 Exercise Support Contracted Service 
Midway • 411 6th Ave
Greenwood Medical Clinic • 
Rear 255 Government

Nelson Nurse (RN, CDE) Diabetes Education Centre Mon-Fri 8 am-3:30 pm Ineke McIndoe or 
Leora Green

Diabetes Educator
Self Management Support

Diabetes Education Centre

Kootenay Lake Hospital •

Dietitian (RD, CDE) Diabetes Education Centre Mon-Fri 8 am-3:30 pm Verna McRory or 
Jennica Hague

Diabetes Educator
Self Management Support

Kootenay Lake Hospital Classes Diabetes Education Centre Just the Basics (12x/yr)
3 View Street Nelson Beyond the Basics (4x/yr)
250-352-3111 Get Heart Smart (12x/yr)

Caring for Your Feet (5x/yr)
Craving Change (3 part series - 
4x/yr)
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Team appointment (Client, family, 
RN CDE, RD CDE, GP 
specialist)

Diabetes Education Centre Thursday afternoons - weekly

Phone support Diabetes Education Centre 1/2 day, alternating Wed. or 
Thurs. once a week

Diabetes in Children Diabetes Education Centre As needed
Pediatric Team  (Client, family, 
RN CDE, RD CDE, Pediatrician)

Diabetes Education Centre Tuesday afternoons - 2 per 
month

Diabetes Educator
Self Management Support

Diabetes in Pregnancy Diabetes Education Centre As needed Diabetes Educator
Self Management Support

Pump Support (once initial set-up 
complete by external provider)

Diabetes Education Centre As needed

Continuous glucose monitoring 
sensor

Diabetes Education Centre As needed

Group Medical Visits (GP, RN 
CDE or RD CDE, and client 
group) 

Diabetes Education Centre Adult 3x/yr, Youth 1x/yr

Various Family Practice 
Clinics

Collaborative appt. (Client and/or 
RN CDE, GP, SPO)

IPCC Mon-Thurs Diane Riel Chronic Disease Educator
Self Management Support

(Nelson and area) Collaborative appt. (Client and/or 
RD CDE, GP, SPO)

IPCC Four times/month Verna McRory or 
Jennica Hague

Chronic Disease 
Self Management Support

Nelson Clinic •201-556 
Josephine St

Special Programs Officer (SPO) IPCC Position vacant Mental Health Support
Self Management Support

Cedar Clinic • 203-518 Lake St Exercise Specialist - contracted IPCC
Kootenay Medical Ctr.•601 
Kootenay St.
Ancron Clinic • 108-402 Baker 
St
Nelson Medical Clinic • 806 
Vernon St

Kaslo - Outreach visits from 
Nelson

Outreach RN, CDE to Kaslo Diabetes Education Centre Friday (every second month) Leora Green Diabetes Educator
Self Management Support

Kaslo Primary Health Centre 
673 A Avenue - Lower Level

Outreach RD, CDE to Kaslo Diabetes Education Centre Friday (every second month) Verna McRory Diabetes Educator
Self Management Support

Salmo - Outreach visits from 
Nelson

Outreach RN, CDE to Salmo                     Diabetes Education Centre Monthly on Wednesday Ineke McIndoe Diabetes Educator
Self Management Support

Salmo Health and Wellness 
Centre • 413 Baker Avenue

Outreach RD, CDE to Salmo Diabetes Education Centre Monthly on Wednesday Jennica Hague Diabetes Educator
Self Management Support

Outreach classes                                           Diabetes Education Centre Heart Health (3x/yr)
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Diabetes Management (2x/yr)
Nakusp - Telediabetes from 
Nelson

Telediabetes support to Nakusp 
from Nelson: RN CDE or RD 
CDE

Diabetes Education Centre Every other Monday am Ineke McIndoe or 
Jennica Hague

Diabetes Educator
Self Management Support

Arrow Lakes Hospital • 97 - 1st 
Avenue NE

Telediabetes - Team (Client, 
family,  RN CDE,RD CDE,GP 
Specialist)

Diabetes Education Centre As needed on Thursday 
afternoons

Ineke McIndoe/
Jennica Hague or 
Leora Green/
Verna McRory

Diabetes Educator
Self Management Support

Nakusp - Family Practice 
Clinic

Collaborative appt. (Client and/or 
RN CDE, GP)

IPCC 1st and 3rd Wed/Th of Jan/Mar/
May/July/Sept/Nov

Diane Riel Chronic Disease Educator
Self Management Support

Saddle Mountain • 84 
Broadway St. West

1st Wed/Thurs of the alternate 
months

Diane Riel

Arrow Lakes Hospital • 97 - 1st 
Avenue NE

Group Medical Visits (GP, RD 
CDE, and client group)

IPCC Nakusp 6x/yr on Fridays Verna McRory Chronic Disease Educator
Self Management Support

Trail Nurse (RN, CDE) Diabetes Education Centre 8:30-4:30 Monday-Friday VACANT – 
Current coverage 
Esther Brown, 
Angela Birch, 
Leora Green

Diabetes Educator
Self Management Support

Diabetes Education Centre Dietitian (RD, CDE) Diabetes Education Centre 8:30-4:30 Monday-Friday Brandie Marcon Diabetes Educator
Self Management Support

Kiro Wellness Center Classes Diabetes Education Centre Living Well with Diabetes (12x/
yr)

1500 Columbia Avenue Trail Get Heart Smart (6x/yr)
250-364-6219 Caring for Your Feet (6x/yr)

Craving Change (3 part 
series-3x/yr)

Team appointments (Client, 
family, RN CDE, RD CDE, 
Internist)

Diabetes Education Centre 1 time per month

Phone support Diabetes Education Centre As needed
Diabetes in Children Diabetes Education Centre As needed
Diabetes in Pregnancy Diabetes Education Centre As needed
Pump Support (once initial set-up 
complete by external provider)

Diabetes Education Centre As needed

Continuous glucose monitoring 
sensor

Diabetes Education Centre As needed
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Various Family Practice 
Clinics

Collaborative appt. (Client and/or 
RN, GP, SPO)

IPCC 8:30-5:00 Monday and 
Wednesday - rotating clinics

Britt Rosberg Chronic Disease Educator
Self Management Support

(Trail and area) Special Programs Officer (SPO) IPCC Kathie Robertson Mental Health Support 
Self Management Support

Selkirk Family Medicine • 
307-1101 Dewdney Ave
Waneta Primary Care Clinic • 
242-8100 3B Hwy
Riverside Family Medicine • 
304-1101 Dewdney Ave
Columbia Family Medicine • 
302-1101 Dewdney Ave
Monashee Medical Clinic • 
2067 Columbia Ave
Rossland Med. Associates • 
1973 Columbia Ave
Beaver Valley Clinic • 1957 
Columbia Gardens Rd
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