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We honour and express our gratitude for living and working 
on the traditional lands of the Liǥwildaʼx̱w, and the 
unceded territories of the Kwakwaka’wakw, Coast Salish 
and Nuu-Chah-Nulth peoples.







Hello fellow Division members,

Much has happened since I reported to you last fall at our 2022 AGM.

As you will recall, in the summer of 2022, our board hired an Interim Executive 
Director, Cathy Paterson, to assist us with maintaining Division services and recruiting 
a permanent ED. This recruitment process was very intentional and intensive and the 
result was the hiring of Dawn Hamilton in March 2023. Dawn has been with us for 
seven months now and we are very pleased with her work.

Ongoing projects at the Division have continued to be supported by the dedicated 
staff we all know and appreciate: Operations Coordinator Sadie Mack, PCN Manager 
Stacy Folk and PCN Project Lead Kirstie Stewart. Further, new staff have been 
recruited: Communications and Administration Coordinator Nicole Veerman, HCR and 
Division Administrative Assistant Michelle Cowles and PCN Team Lead Emily Yates. 
We are thrilled with the team we've built and are excited to see what this team can 
accomplish in the year to come.

BOARD OF DIRECTOR’S REPORT
Board Co-Chairs Dr. Jordyn Vanderveen & Pauline Bernard



The Perinatal Community Integration Project funded by Shared Care was 
completed in March 2023. We are currently recruiting a program/project 
manager to support Shared Care projects, the LTC initiative and the 
Acute Care (DOD/UNIT) work.

The previously paused CSC (Collaborative Services Committee) has 
been reinstated with the first meeting to occur this fall (after an almost 
two-year hiatus). The leadership structure, committee membership and 
intended purpose for the CSC has changed, so it can be more inclusive 
to our First Nations representatives and more functional (moving from an 
information sharing committee to a decision-making committee).

Other long-standing programs saw major changes in 2023. The DOD 
(Doctor of the Day) program ended as of May 2023 after a steady attrition 
left it with a mere 14 physicians still participating. This program was 
replaced by the UNIT (Unattached Inpatient Care Team) which has been 
functioning since. The UNIT program is not at a steady state and much 
work is still happening to support and stabilize it; however, unattached 
patients are being admitted and seen in our hospital and this alone is 
something to be grateful for considering the current landscape of critical 
physician shortages.



Our Board is heading into a period of strategic planning this winter and we are 
hoping to renew our focus on areas that matter to our membership. We 
welcome your feedback and are grateful for all those members and 
stakeholders who have responded to our surveys and shared their 
perspectives. Your feedback will help guide us as we plan for our future.

The current landscape of family medicine seems to be one of constant 
fluctuation, as all the invested groups (FPSC, Doctors of BC, Ministry of Health, 
CPSBC, Divisions, JSC, etc.) try to make changes to address the critical 
physician shortage. In this unsteady environment, we hope that our Division 
can provide some steady support and an always-listening ear to our family 
physician members.

Finally, thank you to each of you for the work you do to provide care to your 
patients, colleagues, families and yourselves.

Sincerely,
Dr. Jordyn Vanderveen & Pauline Bernard
Co-Chairs of the Campbell River & District Division of Family Practice



RETURNING BOARD DIRECTORS

Dr. Erika Kellerhals Brian Evernden Dr. Julia Robson | R2Dr. Brianna Crighton

Dr. Jordyn Vanderveen Pauline Bernard Wendy Richardson

CO-CHAIRS TREASURER



WELCOMING NEW DIRECTORS
joining the Board in November 2023:

Sarah Wong | R1 
Family Medicine Program

Dr. Sameena Shah
Family Physician

Sarah grew up in 
Vancouver & completed 
her undergraduate 
degree and medical school 
at UBC before making the 
move to Campbell River. 
She is an outdoor 
enthusiast who loves to 
rock climb, ski, hike, camp, 
and paddle board, and she 
is excited to get involved 
with the Division and meet 
more people in the 
community!

Sameena came to our 
community as a PRA-BC 
candidate for a 3-year ROS in 
the fall of 2018. Prior to this, 
she was a full-time faculty 
member at the Aga Khan 
University Hospital after 
completing her family 
medicine residency in 2003. 
She said that as a person 
with diverse interests and 
love for the outdoors, coming 
to Campbell River was one of 
the best decisions she has 
made in her life.



WITH OUR THANKS & GRATITUDE
we say farewell to outgoing Directors:

Aaron Johnson | R2 
Family Medicine Program

Dr. Jan Coetzee
Family Physician



2022-23
FINANCIALS
P r e p a r e d  b y  C h a n  N o w o s a d  B o a t e s  
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As most of you know, I joined the Division as Executive Director only a few days 

before the end of the 2022-23 fiscal year. So, the truth is, I don’t have a lot of first-

hand knowledge about what took place during that time. BUT what I do know without 

a doubt is the Division was in a state of flux and, despite being short-staffed, it 

remained afloat because of the dedication of our staff, our Board and our Interim ED, 

all of whom worked tirelessly to bring the Division back to stable ground. 

I want to whole-heartedly thank all of you for welcoming me to the Division in March 

of this year. I feel privileged to work alongside our dedicated team of physicians, staff 

and partner organizations.

Over the last seven months, I’ve enjoyed meeting many of our members, listening to 

your needs and challenges, and gaining a better understanding of your work within 

primary care.

EXECUTIVE DIRECTOR’S REPORT
Dawn Hamilton



This is both an exciting and demanding time. In part, the success of our 

Division lies in our ability to tap into the strength of collaboration. I am 

confident that we will persist in doing this, meeting the challenges before us, 

and continuing to exceed expectations. 

Lastly, thanks to all of the Division Members who contribute in various ways 

to building a strong and unified medical community and providing excellent 

primary care services for our community. I am proud to say I am from the 

Campbell River & District Division of Family Practice because of you, the 

people it represents.

I am extremely hopeful for 2024, and am looking forward to meeting more of 

our members, and continuing to work together as a team to improve primary 

healthcare delivery in our community. 

All the best,

Dawn Hamilton
Executive Director

MICHAEL HACK PHOTO



STAFF RECRUITMENT
The Division owes immense gratitude to Cathy Paterson, the Board, our 

Operations Coordinator, Sadie Mack, and our former Project Manager, 

Emily Sayward for steering the ship through the waves in 2022-23 – it’s 

because of their hard work that the Division has weathered the storm, and 

it now has a team with the passion, creativity and expertise it needs to 

once again thrive.

Speaking of our team: 

this year the Division recruited Dawn Hamilton as our new Executive 

Director,  Nicole Veerman as our Communications and Admin Coordinator 

and Michelle Cowles as our Health Connect Registry and Admin 

Assistant. Along with Sadie, they make up your Division Team.

Our Primary Care Network Team has also grown, with the recruitment of 

Emily Yates as PCN Team Lead. Emily joins PCN Manager, Stacy Folk 

and PCN Project Lead, Kirstie Stewart.

Emily Sayward
Project Manager

Cathy Paterson
Interim ED

W I T H  O U R  T H A N K S  &  G R A T I T U D E

we say farewel l  to :

2022-2023 Highlights



DIVISION TEAM MEMBERS

Dawn Hamilton
Executive Director

Nicole Veerman
Comms & Admin 

Coordinator

Sadie Mack
Operations 
Coordinator

Michelle Cowles
HCR & Admin 

Assistant



Emily Yates
PCN Team Lead

Stacy Folk
PCN Manager

Kirstie Stewart
PCN Project Lead

PCN TEAM MEMBERS



Division 
Initiatives &
Projects



2022-2023 Highlights

FP RECRUITMENT
Our team worked to recruit and retain new physicians to Campbell River and 

collaborated with the City of Campbell River on an Essential Workers 

Temporary Housing program and a Welcome to Campbell River package to 

support essential worker recruitment efforts. 

In the 2022-23 fiscal year, we had six new FPs join the Division and already in 

this new fiscal year we have added five more!

Our UBC Residency program and our PRABC program are both instrumental in 

helping us recruit and retain FPs. It is truly a team effort, and we appreciate the 

support of our membership in making new FPs feel welcome in our community, 

our clinics and our hospital.



TRAINING OPPORTUNITIES
The Division offered physician training, including an interdisciplinary 

water birth simulation which has allowed our hospital to begin using 

the tubs that were built in the new hospital upgrade in 2017.

We also offered:

• First Aid Training for physicians and MOAs

• Physician training on prescribing at end of life and how to refer to

MAiD

• Lunch & Learns on topics ranging from Evaluating the Financial

Drivers of Your Practice to Clinic HR Best Practices, Optimizing

Workflow and Operations, Using Pathways and a presentation

from the Immigration Welcome Centre.

2022-2023 Highlights



SUPPORTING PERINATAL MENTAL 
HEALTH ON NORTHERN VAN ISLAND

This two-year project was funded by Shared Care and facilitated by the 
CRD Division of Family Practice.

The Perinatal Mental Health Support Project improved patient access to 
care and provider experience of care, as well as health outcomes for 
perinatal people experiencing mild to moderate mood, anxiety, and 
adjustment disorders during pregnancy, the first-year postpartum, and in 
association with ongoing infertility or pregnancy loss.

The project supported providers and patients with access to:
• Ongoing peer-to-peer support
• Six-week education series on postpartum preparedness
• Ten-part podcast series about common postpartum issues
• Handout and resources for expecting or new parents
• Training and resources for providers about PPD/A

2021- 2023

2022-2023 Highlights



2022-23 
Highlights
at a Glance

• Dec & Jan 2022-2023 – Clinic visits – (DOD conversations and general concerns)
• May & June – ED intro, PCN engagement and Health Connect Registry intro

Clinic Engagement

• June – Emergency planning site training (MOAs and physicians)
• August – Emergency training for office (The Bridge)

Emergency Planning

• October 2022 - LTC Lunch and Learn - LTC and the referral process
• Regular LTCI meetings

Long Term Care

• Feb 2023 - In person event on the future of Inpatient care - DOD meeting
• Ongoing meetings to develop, maintain and fine-tune UNIT

In-Patient Care

• April 13 - June 1 (every 2nd Wed) – Physicians wellness yoga series

Physician Wellness



PCN TEAM MEMBERS

Manager – Stacy Folk

The PCN Manager is responsible for interpreting the Service Plan vision 
and leading its implementation. 

Project Lead – Kirstie Stewart

The Project Lead supports operationalizing the PCN implementation and 
leads the Health Connect Registry (HCR). 

Team Lead – Emily Yates

The Team Lead supports the Allied Health Professional team and works 
with key stakeholders to pursue goals of the service model.



PCN PHYSICIAN LEADS

Dr. Angela Logan Dr. Erika Kellerhals Dr. Marissa Dry

The PCN Physician Leads are responsible for convening and chairing the Steering Committee.
They lead and bring together physicians, nurse practitioners, and community and health authority partners

to collaboratively design local primary health services that meet the population’s needs.



• Early Draw Evaluation completed by Reichert & Associates

• LKT confirmed pursuit of pilot project with MOH related to
Patient Attachment (Strategy 4)

• Second Registered Social Worker hired (Strategy 5) Rural &
Remote

• Metis Patient Navigator hired at NIMA  (Strategy 8) Metis
Community Coordination

• Shared Care Project approved & project management in
progress for (Strategy 5) Foundry - Vulnerable Youth

• Needs Assessment (Strategy 7) Reichert & Associates begins
for ICHC

• HCR provincial-wide updates implemented, and community-
wide clinic onboarding completed

2022/23 Overview



2022/23 Overview

• Thus far: 3.0 NTP and 6.0 NP hired, totalling 9 PCPs for
Strategy 4, Patient Attachment

• Concept Summary for a Site Lease approved by MOH for
Strategy 7, ICHC

• Planning initiated to consider combination of Strategy 7 & 9
ICHC & Urgent After Hours Care

• HCR now in use by 4 clinics, positive outcomes confirmed by
patients attaching to PCP’s at steady rate

We thank all of our partners who joined in our successful PCN service 
model implementation actions throughout the fiscal year 2022/23!



OUR CRD & PCN TEAM

Back row from left to right:
Emily Yates

Kirstie Stewart
Dawn Hamilton

Sadie Mack
Michelle Cowles

Front row from left to right: 
Stacy Folk

Nicole Veerman



Campbell River and District Division of Family Practice

Tel: 250-286-7100 ext. 67208
Email: info@crddivision.ca

www.divisionsbc.ca/campbell-river-district

Contact Us
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