Summer Edition 2023

MOA Quarterly Newsletter

Kamloops's 2023 population is now estimated at 106,664. In 2012,
the population of Komloops was 88,523. Kamloops has grown by
1.77% annually.

An estimated 41,000 Kamloops residents are not attached to a
family doctor — about 40 per cent of the city’s population, which
is double the provincial average.

HERE'S WHAT'S HAPPENING

e B.C. announces plan to license more internationally
trained doctors: Read more

e New Canadian medical schools

e BC Health Minister hints recruitment underway for
Primary Care Network in Kamloops

e Bring back our Family Doctors and our Walk-in Clinics
Provincial Petition

e One International Doctor's story: Dr. Azadeh Shafie

e Family Doctors Care: Take action

Coach's Corner Billing Info
Peers Supporting Peers Clinic Notes
MOA Bulleton Board Lab Lounge

Physician's Corner

Daily Dose of News

Here and There, In and Out, Coming and Going
Education and Job opportunities

Resource Centre / Recovery Resources
Disaster Preparedness

Monthly Health Awareness

They Said it would be fun (games and trivia)
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https://www.cbc.ca/news/canada/british-columbia/bc-international-doctor-recruitment-1.6666185
https://www.cbc.ca/news/health/canadian-medical-school-training-changes-1.6820474
https://www.cbc.ca/news/health/canadian-medical-school-training-changes-1.6820474
https://www.radionl.com/2023/06/02/bc-health-minister-hints-at-recruitment-underway-for-primary-care-network-in-kamloops/
https://www.vancouverislandfreedaily.com/news/amid-a-chronic-shortage-b-c-at-risk-of-losing-hundreds-of-internationally-trained-doctors/
https://www.vancouverislandfreedaily.com/news/amid-a-chronic-shortage-b-c-at-risk-of-losing-hundreds-of-internationally-trained-doctors/
https://bccfp.bc.ca/myfamilydoctorcares/
https://www.change.org/p/bring-back-our-family-doctors-and-our-walk-in-clinics
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COACH'S CORNER

Emergency Preparedness for Health Care Clinics

Emergencies can happen at any time and it's important to be
prepared. The entire community could be impacted by a
wildfire, but it's much more likely that your practice could
experience a burst pipe causing a flood, an aggravated
individual, or an electrical fire.

The Division has created an Emergency Management
Guidebook and Workbook for Health Care Clinics. These
resources will enable you to create evacuation, shelter in place,
and incident recovery plans. We can even cover physician, NP,
and MOA time to fill out the resources. Contact Chelsea
Brookes, Retention and Recruitment Lead, to get started.
cbrookes @thompsondivision.ca

Learn more about disaster preparedness on Page 16.

Who doesn't like a
little bit of History?!

Doctors of BC was founded in January 1900 as the BC Medical
Association with Dr R.E. McKechnie, a surgeon from Nanaimo, as
President. The Association was founded on two primary
principles; the first to guard and strengthen economic security
and second to promote education so that the best medical
minds had a forum to share the knowledge of the profession.
Membership was open to BC doctors with an annual fee of just
$2.00. The first annual meeting, held in August of 1900, opened
with an address by the President on "The Relation of the
Profession to Politics”. He emphasized the importance of the

Dr RE.McKechnie  gssociation in the influence of legislation that would protect the

practice of medicine.

The association has had a rich and storied history. Dr Brad Fritz, who has been a Doctors of
BC Board member for nearly 40 years, has written a short history of Doctors of BC since
1965, when BC's first government-sponsored medicare program was introduced. Based on
many interviews and exhaustive research, The BCMA, Then and Now: A Selected History
from 1965 to Doctors of BC tells many of the colourful stories that illustrate how the
association became what it is today.
Doctors of BC is pleased to make Dr Fritz's book available here (pdf). FREE page =



https://divisionsbc.ca/sites/default/files/55160/Emergency%20Management%20Guidebook%20Digital%202022%2003%2010%20CB.pdf
https://divisionsbc.ca/sites/default/files/55160/Emergency%20Management%20Guidebook%20Digital%202022%2003%2010%20CB.pdf
https://divisionsbc.ca/sites/default/files/55160/DFP_21080%20EmergPrep%20Workbook%20digital_0.pdf
mailto:cbrookes@thompsondivision.ca
https://www.doctorsofbc.ca/sites/default/files/bcma_history_v11-i-lr.pdf
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Peers Supporting,
Peors

MOA peer mentors offer customized coaching and
mentoring services directly in doctors’ practices. If you
are interested in exploring how to become an MOA peer
mentor in our areq, or how to access this support, please
contact Chelsey at emckinney@doctorsofbc.ca

weiwe ALL inThig
[OGETHER

Some examples of how MOA peer mentors can help are:
e Improving office workflow and/or clinical areas of
practice
e EMR Optimization
e Leading Community Initiatives
e Panel Development & Maintenance
e General Coaching
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MOQOA Bulletin Board

&

Pathways Pearls

. : Quick reference guides
Tips for getting the most out of Pathways

New and Improved Updates

Checkit out here

Assistant f 8
Tasks §'.5§
5&

~ transcribing in
~ written or
electronic form

MOA
Newsletters

All is one place

(link is external
for several EMRSs

are available as additional
training support for clinics.
The orientation videos are
developed by the Family
Practice Services
Committee’s (FPSC) Practice
Support Program (PSP), and
Doctors of BC's Learning and
Development team, in
consultation with Divisions of
Family Practice and
physician peer mentors.

New Electronic Medical
Record (EMR) orientation
videos(link is external).

are now available to
support clinics in preparing
locums or new staff
members for using the
clinic’'s EMR system. The
videos, for Accuro, Profile,
Med Access, and Oscar,
contain short, four-minute
sections for easy navigation.
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https://divisionsbc.ca/thompson-region/moa-corner
https://mailchi.mp/pathwaysbc.ca/pathways-pearls-may-2023-9370757?e=a5c8b4f3c8
https://www.jcc-resourcecatalogue.ca/en/list?q=%22EMR+Instruction+Sheets%22&p=1&ps=20
https://www.jcc-resourcecatalogue.ca/en/list?q=%22EMR+Instruction+Sheets%22&p=1&ps=20
https://www.youtube.com/playlist?list=PLaPYICeebBdkkvR6FXP7UvCVVY_7hDObb
https://divisionsbc.ca/thompson-region/moa-corner

3

Summer Edition 2023

Physician's Corner

PANEL MANAGEMENT

Panel management is a process of proactively

managing a defined population of patient%,

using EMR (electronic medical re&c:lr:) data to

Fee-for-Service Increases
for Family Doctors

The fee value increases resulting from the 2021/22
general fee increases (resulting from the 2019 PMA)
are expected to be implemented in June. You can
expect to receive a retroactive payment at that
time for dates of service back to April 1, 2021.

identify and respond to patients’ Chronic and
preventative care needs. The co cept is simple:
better information about; \potients\lleodS to better

. care for patients. "4 \ < ¢
Implementation Update :Docs of BC *‘*\ : '

New Electronic Medical Record [EMR] orientation videos \
[link is external] ¢

b

are now available to support clinics in preparing locums or new staff members for using the
clinic’s EMR system. The videos, for Accuro, Profile, Med Access, and Oscar, contain short, four-
minute sections for easy navigation.
By providing the introductory knowledge needed to navigate the EMR, the videos help to reduce the
time staff spend providing basic orientation to locums and new team members. This allows clinic
staff to focus their time on providing clinic-specific information and work with vendors or PSP /
health technology coaches to optimize their EMR system.

Engaging with you on digital health — EHR, CareConnect, PharmaNet

Doctors of BC is committed to ensuring that physicians’ voices are considered as the Ministry of Health
develops its digital health strategy. In the coming weeks and months, we will be sharing opportunities
for family and specialist physicians to provide your input on the Ministry’s proposals for improved
health technology.

On Wednesday, June 28, family and specialist physicians are invited to share input with the Ministry of
Health/PHSA on connecting to provincial EHRs and systems, including CareConnect and Pharmanet.

Through a 1-hour webinar (7:00am-8:00am), led by the Doctors of BC Doctor’s Technology Office, you
can share input on how to best acheive:

Your input will help guide the Ministry of Health’s work to reduce administrative burden and improve
providers’ experience by integrating these features into clinical settings. This is part of broader
provincial efforts to enable system-wide interoperability of EMRs, clinical systems, and other digital
health technologies. To register, email dtoadmin@doctorsofbe.ca (link sends e-mail),

by June 23, 2023.



https://www.doctorsofbc.ca/news/implementation-update-business-cost-premium-and-evening-operative-surcharges-fee
https://www.youtube.com/playlist?list=PLaPYICeebBdkkvR6FXP7UvCVVY_7hDObb
https://www.youtube.com/playlist?list=PLaPYICeebBdkkvR6FXP7UvCVVY_7hDObb
https://fpscbc.ca/what-we-do/practice-supports/psp/manage-your-patient-panel
mailto:dtoadmin@doctorsofbc.ca
mailto:dtoadmin@doctorsofbc.ca
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DAILY DOSE

OF NEWS
| BREAKING NEWS

_TRFO Reaches Agreement to Keep Maternity CIlnlc Open

Thompson Region Family Obstetrics announced a new agreement that will see s the
Kamloops maternity clinic stay open in Royal Inland Hospital. TRFO will be
: acceptlng new referrals next week. A previously planned July 31 closure was
averted following numerous rounds of negotiations with the Ministry of Health and
intensive planning on behalf of several stakeholders, including TRFO: providers,
local maternity care providers, Interior Health, the Divieion,_ and othe{ health care

providers. -~ ' UPDATE Keep an eye out for more updates soon
= Sobering Centre S ; e
Kamloops council funds sobering:centre  City Councel Meeting report,:
A sobering centre is a facility that hosts those with short-term e ! <
mental health and substance use concerns, offering a medical ” ” H"l"llml
I I

approach to their sobriety rather than one based on criminal = ({4 “i Tt
. justice! Clients who use sobering centres are back outside the [l
facility’s walls within 24 hours of arriving.

“Cancer N_eWS ' New cancer-care centre coming to Kamloops

Plans are also underway to.build a 470-stall parkade,-.to'
support staff, patients and visiting family and friends.
Additional diagnostic and treatment equipment and

. cancef Warnlng labels on alcohol services may be identified as a requirement for the new
e cancer-care centre during the business plannlng phase.

BC to send Cancer Patients to U.S
Cancer Action Plan

“IH News

Midwitery Antenatal Care Clinic opens for Pharmacists' to prescribe medication for
unattached pregnant patients in Kamloops minor ailments. -

Interior Health séyg new midwifery N T e
antenatal care clinic at RIH not meant to Opioid agonist freatment moves 1o Plap Z_\

~ replace TRFO clinic
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https://vancouver.citynews.ca/2023/02/24/bc-cancer-action-plan/
https://vancouver.citynews.ca/2023/02/24/bc-cancer-action-plan/
https://www.cbc.ca/news/health/alcohol-cancer-risk-warning-1.6715769
https://www.cbc.ca/news/health/alcohol-cancer-risk-warning-1.6715769
https://vancouver.citynews.ca/2023/05/15/bc-cancer-patients-us/
https://cfjctoday.com/2023/05/30/kamloops-council-funds-sobering-centre-business-case-puts-province-interior-health-on-blast/
https://kamloops.civicweb.net/document/167307/REP_Sobering%20Centre.pdf?handle=8EADBC294EC94165BA11B7A490A52D89
https://kamloops.civicweb.net/document/167307/REP_Sobering%20Centre.pdf?handle=8EADBC294EC94165BA11B7A490A52D89
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/initiatives/ppmac#:~:text=Information%20for%20the%20public%20about,found%20at%20See%20a%20pharmacist.&text=As%20of%20June%201%2C%202023,Contraception%20Service%20(MACS)%20fee.
https://www.interiorhealth.ca/media/midwifery-antenatal-care-clinic-opens-unattached-pregnant-patients-kamloops
https://www.radionl.com/2023/06/07/104218/#:~:text=The%20health%20authority%20says%20unattached,Building%20at%20Royal%20Inland%20Hospital.
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/pharmacare-publications/pharmacare-newsletters
https://www.interiorhealth.ca/media/new-cancer-care-centre-coming-kamloops
https://www.interiorhealth.ca/media/new-cancer-care-centre-coming-kamloops
https://thompsonregiondivisionoffamilypractice.cmail19.com/t/d-e-vokilt-tityohyih-h/?fbclid=IwAR2VqIBJwUOuNcdPr9faBOIeUbft5Ph196OqqcgyMYdV669iI9FobvUn6UQ
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HERE AND THERE
IN AND OUT
COMING AND GOING

DEP/ARTING

Dr Triessman has closed his practice; he will follow up with his patients
as needed. Please contact patient family physician for any chart
requests

Dr Collier has closed his Office Practice and is now nerve testing at RIH
Please contact patient's Family Physician for any chart request

Dr Hornbeck will be closing her office dec 3ist, 2023. She wont be
accepting new patients, however if you have a prenatal patient who has
previously been seen, you may call the office for “possible” care.

Dr Picton will be closing her Practice as of Oct 2023. Please contact
patient’s family physician for any records you may require.

FRRIVELS

Dr Marian Thorpe - pediatrics ( MSP# J1860) has
joined clinic with Dr Kyle Okano
Suite 240-546 St Paul St. Ph: 250-374-7722 [ fax: 250-374-0446

ST PAUL FAMILY PRACTICE

Dr Roman Sukhorukov has taken Dr Weimer and Dr Cattaneo’s practice.
Dr Joline Choi shares their office at 301-520 St Paul St.

Phone: 250-371-3363 Fax: 236-289-2088

NEW RESIDENTS have arrived in Komloops! Keep your fingers crossed!!!!
page7



ducational
Opportunities

S

IaIg_'@earning

L]
adivision of .‘.-l HealthCareCAN

o
Y) Interior Health

Health Career Access

Program

A paid working and training epportunity for people
looking to start a career in health care.

Sell Help

Zoom I0I-basics

/Z0om - Advanced

How To communicate effectively

How Lo handle stress at work

Introduction Lo
Medical Terminology

Common Medical Conditions

<[

e

V-2 !’ ; Summer Edition 2023 o~ :

Job

Opportunities

Thompson Region
Division of Family Practice _

An FPSCinitiative

1

Jooble

-

eluta.ca

i““

: =
~ BC Medical Journal
L * »

CareerS..-

search Kamloops
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https://ca.jooble.org/SearchResult?rgns=Kamloops%2C+BC&ukw=medical+office+assistant
https://ca.indeed.com/Medical-Office-Assistant-jobs-in-Kamloops,-BC?vjk=178e13ccc89e4ab0
https://m.eluta.ca/search?q=Medical+office+assistant&l=kamloops&qc=
https://www.facebook.com/groups/687074081345833
https://chalearning.ca/programs-and-courses/?gclid=CjwKCAjwvdajBhBEEiwAeMh1UxC6rkcrm9QgOJFlYviS60coomkYhK8jsoqPW4smm52BmYCVY3E2cBoCdqkQAvD_BwE
https://moacareers.com/find-a-job/
https://bcmj.org/classifieds-categories/employment
https://www.mrcltdbc.com/medical-office-assistant-course
https://www.interiorhealth.ca/careers/student-career-opportunities/health-career-access-program#program-resources
https://divisionsbc.ca/thompson-region/practice-here/moa-opportunities
https://www.youtube.com/watch?v=UZT3tWfQ-MU
https://www.youtube.com/watch?v=4Gr0789UJss
https://ca.video.search.yahoo.com/search/video?fr=mcafee&ei=UTF-8&p=how+to+communicate+effectively+youtube&type=E210CA91166G91724#id=2&vid=d23c9aca407fdbfc9ac6384fd3b7d313&action=click
https://www.youtube.com/watch?v=Vh_8EpNu5fE
https://alison.com/course/introduction-to-medical-terminology
https://alison.com/course/introduction-to-common-medical-conditions-revised
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Billing Information

ICBC WCB

Video-Billing for MVA Physician’s Overview

Road Safe BC ( drivers medical Billing and Reporting

information) ch toth corral P

o . . anges 10 the re rererrai Process

Physician's reporting : (CL forms, Effecti?ze July st 2023

eCt) All initial referrals will include a potential
re-referral for the same problem unless a
re-referral is specifically excluded.

LFP Payment Model - The implicit re-referral will allow the

Resources for doctors and MOAs patient and consultant to schedule and

(general information and detailed conduct subsequent consultations at

billing information) intervals of greater than six months for the
same problem, on an ongoing basis. More
Info?
Links

*MSP Billing Schedule

*Diagnostic Code Descriptions (ICD-9)
*MSP Rejection codes

*New fees, Deleted Fees, Amended fees
*Rule changes, temporary fees

*GPSC- incentive billing support_
*Uninsured Services Fees

2023 MSP Close Off and Remittance Dates

June July August September
S M T W T F s E M T W T F S S M T W T F 5 § M T W T F
1 2 3 1 1[3] 2 4 s 12
4 [3 5] 7 B8 ? W0 2 3 E 5 6 7 B ] 7 B ? W @ 12 3 4 E 6 7 8 ]
n 2 i 15 1. 17 g 1w n @ 3 14 15 13 14 15 16 17 & 1B w n 12 @ 4 15 16
18 19 2 2 23 24 % 7 8[B]20 2 2 20[2]2 23 24 2826 v w[8]B 2 2 2
26 26 7 % 30 23 14 26 2% @ 28 29 27 28 o A 24 15 26 @ 28 m 30
0 3
Close Off Date* [_] Load Remittance ()
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https://help.med-access.net/eLearning/Billing_MSP_from_Med_Access_EMR_BC/#/lessons/TXvT4ZjYdKF0Z-_BRLF-jx273WB3S-gI
https://www2.gov.bc.ca/gov/content/transportation/driving-and-cycling/roadsafetybc
https://www.icbc.com/partners/health-services/Pages/Physicians.aspx
https://www.worksafebc.com/en/health-care-providers/provider-types/physicians
https://www.worksafebc.com/en/health-care-providers/billing-and-reporting
https://www.doctorsofbc.ca/sites/default/files/longitudinal_family_physician_lfp_payment_model_-_online_resources_for_doctors_and_moas_final.pdf
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/msp/physicians/payment-schedules/msc-payment-schedule
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/msp/physicians/diagnostic-code-descriptions-icd-9
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/msp/claim-submission-payment/explanatory-codes
https://www.doctorsofbc.ca/sites/default/files/billing_changes_faqs.pdf
https://www.doctorsofbc.ca/sites/default/files/billing_changes_faqs.pdf
https://www.doctorsofbc.ca/sites/default/files/billing_changes_faqs.pdf
https://www.doctorsofbc.ca/sites/default/files/billing_changes_faqs.pdf
https://gpscbc.ca/what-we-do/incentives/fees
https://gpscbc.ca/what-we-do/incentives/fees
https://www.doctorsofbc.ca/sites/default/files/uninsured_services1apr2021_421287.pdf
https://www.doctorsofbc.ca/sites/default/files/uninsured_services1apr2021_421287.pdf
https://www.doctorsofbc.ca/news/changes-re-referral-process-benefit-doctors-and-patients
https://www.doctorsofbc.ca/news/changes-re-referral-process-benefit-doctors-and-patients
https://www.doctorsofbc.ca/news/changes-re-referral-process-benefit-doctors-and-patients
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Clinic Notes

Physiotherapy Services.

* Physiotherapy Treatments can Include:

* Personalized exercise programs designed to improve your strength

e Joint mobilization and manipulation to reduce pain and stiffness

* Airway-clearance methods to assist people with breathing
difficulties

¢ Functional activity and tolerance testing

* Work and occupational re-training and return to work planning

e and much much more

FEES and MSP Coverage:

Only those MSP beneficiaries with supplementary benefits status qualify
for MSP coverage of physiotherapy services. To verify a patient's
eligibility for these benefits, use the Teleplan online eligibility check
feature or call Coverage Enquiries. See if you qualify here Some
people qualify based on a low household income. some post-surg
cases can get a handful of free sessions through RIH. Those who do
qualify will still be charged a user fee . Patients can also call 1-800-
663-7100 to check their status.

The following Allied Health Services
are amongst those that require a
user fee and [ or have MSP
benefits with supplementary
benefits status, will qualify for MSP
cover

For more information_visit MSP

e acupuncture,

« chiropractic,

e massage therapy

e ,Naturopathy

 physical therapy

e non-surgical podiatry services

page 10


https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/benefits/services-covered-by-msp/supplementary-benefits
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/benefits/services-not-covered-by-msp#:~:text=eyeglasses%2C%20hearing%20aids%2C%20and%20other,beneficiaries%20receiving%20supplementary%20benefits)%3B
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/benefits/services-not-covered-by-msp#:~:text=eyeglasses%2C%20hearing%20aids%2C%20and%20other,beneficiaries%20receiving%20supplementary%20benefits)%3B
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/benefits/services-not-covered-by-msp#:~:text=eyeglasses%2C%20hearing%20aids%2C%20and%20other,beneficiaries%20receiving%20supplementary%20benefits)%3B
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ab Lounge

Ever wonder what you are looking for?
Of course you have! Well these charts may help!

Microbiology Swab and Collection Containers

Microbiology Swabs
Swabs and collection containers may be ordered by submitting a Clinic and Healthcare Provider
Supply Requisition to LifeLabs or by calling (604) 412-4481 (Lower Mainland), (250) 881-3100 ext.
2124 (Victoria), 1-800-304-4011 ext 2124 (other Island locations) or (250) 374-1644 (Kamloops)

Clinic and Healthcare Provider Supply Requisition - Lower Mainlan;
Clinic and Provider Supply Requisition - Vancouver Island

LifeLabs Swab Collection Containers

Culturette — Copan Liquid Amies Single Plastic Swab
Routine Bacterial Culture for throats, wounds, vagina, ete.
Not for Chlamydia/GC/Trichomonas PCR/INAAT

e ST, .

Mini Culturettes — Copan Liquid Amies Aluminum Wire Swab
(Small tipped swab)

Male Urethra Culure — Used for bacterial culture only.
Not for Chlamydia/GCITrichomonas PCR/INAAT

Anaerobic Culture Swab and Transporn Media

Specifically designed for recovery of anagrobic organisms
from wound:

Aptima Unisex Swab (MALE/FEMALE) and Specimen
Transport Tube

For collgction of cervix and urethra specimens for
Chlamydia/GC/T

Not for bacterial culture

o Aptima Multitest Swab and Specimen Transport Tube
For collection of vaginal, throat, eye and rectal specimens for
[+l ia/GCT

Not for bacterial culture

Copan Fecal Swab

o For cellaction of stool specimens for culture and sensitivity er
PCR testing.

BCCDC Swab Collection Containers — Order directly from BCCDC

For Herpes and other viral tesling,
Do not use for CTGC testing

e — BCCOC Virus Culture Collection Swab

BCCDC Virus C. lture Collection Swab
For Viral testing, ncluding Mumps PCR and Measles PCR.
Mo not use for { TGC tes. a0

Per =in re Collection Swab

Click on the image to
view a larger view

Microbiology
Swab and

Collection
Containers

Microbiology Swab and Collection Containers

Synovial Fluid Collection Kit: For the callection of Synovial
Fluid for Culture, Cell count, Crystals, Differential, Cytology,
Protein, Glucose andlor other testing. Collection instructions
are included with kit.

Use the red-top tube for culture collection

n

Stool Collaction Kits
For the collection of stool specimens for:
Parasitology (SAF colorless fixative)
Culture (Cary Blair Medium-pink quid)
C.difficile testing (refrigerated clean vial).

Dermatophyte Kit (Mycol:

For the collection of skin, hair or
nails far Dermatophyte andfor KOH
testing.

Pinworm Collection Kits
Wials with paddles for
collection,

rine Preservative/Boric Acid
Tube — Urine Culture Only
Do not use for urine

rile Urine Container (100 mL|

Pediatric Urine Collector: For the
collection of urine from infants.,
Provide a sterile uring container for

For the collection of uring, sputum
or other liquid specimens.

Including uring speci for pic or microscopi the transport of the collection bag.
Chlamydia/GC/Trichomonas/ MNote: Should also be used to
Mycoplasma testing. prevent uring contamination when

callecting stoal from infants.

4

Scabies Collection Kit
For the callantinn af skin semninns



https://lifelabs.azureedge.net/lifelabs-wp-cdn/2020/02/Microbiology-Swab-and-Collection-Containers-LifeLabs-BC.pdf
https://lifelabs.azureedge.net/lifelabs-wp-cdn/2020/02/Microbiology-Swab-and-Collection-Containers-LifeLabs-BC.pdf
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Instructions

' ' 4
Chlamydia
and

L!Tfe |_ a b S Chlamydia and Gonorrhea Collection

Purpose
These collection instructions are for the heallh care provider to collect Chi and Ono rr Q a
Specimen Sital Collaction Device Collection Instructions Comments
Test
Vaging - huces Small ywat with pirik SR for CoRecing Spocimen 1. Inanrt the pank swals o the vagina 3-5.Cm past | Saab may b sell-cobecied
= e — - |h--.mmmhwwhlow“wm et Pevl—ws-mﬂ«:w
k! T touching the 5 ol Coboctd
eating (HAAT) o
*Prafared 408580 | Sveals Spocimen Transpor Tuse: 7. Remowe e i from the ranspoe ube eRn——
e e Sormales 10
3. Piace the pink swab into the ubs
Chismyia’ 4, Eroak the shalt at the scored ne and discard the
indocton’ 10 POVBOHN; FECap e hibs
Corvix - Muciic - . Uss o fa 9
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Laballing Instructions
1. Lol tubs with Specilic Anamic 2t o which the Sampli wisk Likon.

z Mw«mmmuumwwmmzwmmmwm«mnumﬂ
Patiert samples may be refected if inappropriatety iabeled

Packaging Instructions
+  Swabs can be stored at room lempeniture after collection,

»  Urirsd spocimans can e sioeed &1 room bemperaiune if biing ransporied immadiately but should be refrigented il
transportation ime to the Lab will be >24 hours.

= PHCkBge sbih patants Specimens i 5 saparats plastic bag (ench bag shaould contin spacavns Tor ore patiend only).
Comments

* Use APTIMA swalbs crly for ruckess acid ampification tosting (NAAT) — e swals & not suitable for GC culture. Use
Copan (rod-top) swab for GC cultura,

= Chiammyci, Gonoerhaa and Fascienc fck] can b par & singli APTINA swabs

Cultue for CRIRM NS IBchomanis & nol avalable,

T Chsemetin rd Goorhes Collsction Inutuctons [ oo Ve 10 Page 303

Provinicial Lab Services

BCCDC supply order form

lab requisitions

Tests and Services

BC Centre for Disease
Control
lab services
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https://lifelabs.azureedge.net/lifelabs-wp-cdn/2020/02/Chlamydia-and-gonorrhea-Collection-Instructions-LifeLabs-BC.pdf
https://lifelabs.azureedge.net/lifelabs-wp-cdn/2020/02/Chlamydia-and-gonorrhea-Collection-Instructions-LifeLabs-BC.pdf
https://lifelabs.azureedge.net/lifelabs-wp-cdn/2020/02/Chlamydia-and-gonorrhea-Collection-Instructions-LifeLabs-BC.pdf
https://www.lifelabs.com/healthcare-providers/requisitions/?myProvince=bc
https://www.lifelabs.com/tests-services/?myProvince=on
http://www.bccdc.ca/health-professionals/professional-resources/laboratory-services
http://www.bccdc.ca/health-professionals/professional-resources/laboratory-services
http://www.bccdc.ca/health-professionals/professional-resources/laboratory-services
http://www.bccdc.ca/health-professionals/professional-resources/laboratory-services
http://www.bccdc.ca/health-professionals/professional-resources/laboratory-services
http://www.bccdc.ca/health-professionals/professional-resources/laboratory-services
http://www.phsa.ca/our-services/programs-services/lower-mainland-pathology-laboratory-medicine
http://www.bccdc.ca/resource-gallery/Documents/Guidelines%20and%20Forms/Forms/Labs/PHLOrderForm.pdf
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Resource
Ceontre

uUselul \Websites

Kamloops MOA Discussion
Board - Facebook
Thompson Region | Divisions
of Family Practice

Doctors of BC

Pathways

ICBC

WorkSafeBC

Public Health

City of Kamloops Resource List
HealthLink BC

Emergency Info BC

Seniors Programs and
Services

Parent Resources (bccf.ca)
Family Resources

Health Canada - Canada.ca

o0 Website access for
BCFAMILY MOAs
DOCTORS Register MOA

Account

m Divisions of Family Practice

An FPSC initiative

FORMS

e Government Assistance: Health
Resources and Forms | Family
Physicians & Nurse Practitioners

¢ Home and community care forms

e Forms for Medical & Health Care
Practitioners

e BC Government Forms

e Trans Care Medical Forms

BROCHURES & INFO SHEETS

e BC Women's Hospital & Health
Centre -_Brochures

e Patient information sheets

e Health Link Brochures and posters

e Pain BC Brochures

¢ Health Promotion & Prevention

e Patient Care Handouts(Alberta)
TONS of stuff!

We've come for the info



https://bcfamilydocs.ca/
https://www.doctorsofbc.ca/
https://divisionsbc.ca/thompson-region
https://www.facebook.com/groups/687074081345833
https://divisionsbc.ca/thompson-region
https://divisionsbc.ca/thompson-region
https://www.doctorsofbc.ca/login-help
https://pathwaysbc.ca/login
http://www.icbc.com/partners/health-services/pages/default.aspx
https://www.worksafebc.com/en
https://www.interiorhealth.ca/locations/kamloops-public-health-unit
https://www.interiorhealth.ca/locations/kamloops-public-health-unit
https://www.kamloops.ca/sites/default/files/docs/our-community/scd_resourceflatsheet_8-5x11_nov2019_final.pdf
https://www.healthlinkbc.ca/
https://www.emergencyinfobc.gov.bc.ca/
https://www.emergencyinfobc.gov.bc.ca/
https://seniorsoutreach.ca/programs-and-services/
https://www.bccf.ca/bccf/programs/?gclid=Cj0KCQjwtsCgBhDEARIsAE7RYh35BIz__b_6dN2uODttQhxUwvK7c2oUKT9TDRw1CY1PC3fyDn4UtZMaAn0LEALw_wcB
https://www.bccf.ca/bccf/programs/?gclid=Cj0KCQjwtsCgBhDEARIsAE7RYh35BIz__b_6dN2uODttQhxUwvK7c2oUKT9TDRw1CY1PC3fyDn4UtZMaAn0LEALw_wcB
https://www.bccf.ca/bccf/programs/?gclid=Cj0KCQjwtsCgBhDEARIsAE7RYh35BIz__b_6dN2uODttQhxUwvK7c2oUKT9TDRw1CY1PC3fyDn4UtZMaAn0LEALw_wcB
https://frpbc.ca/family-resources/
https://www.canada.ca/en/health-canada.html
https://bccfp.bc.ca/wp-content/uploads/2020/07/Government-Assistance-BC-Health-Resource-Guide-UPDATED.pdf
https://www2.gov.bc.ca/gov/content/health/health-forms/community-assisted-living/home-community-care-forms
https://www2.gov.bc.ca/gov/content/health/health-forms/msp/forms-for-medical-health-care-practitioners#enrollment
https://www2.gov.bc.ca/gov/content/governments/policies-for-government/bcea-policy-and-procedure-manual/master-lists/forms-and-letters-master-list
http://www.phsa.ca/transcarebc/health-professionals/med-forms
http://www.bcwomens.ca/our-services/population-health-promotion/osteofit/forms-brochures
http://www.bcwomens.ca/our-services/population-health-promotion/osteofit/forms-brochures
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/pharmacare-publications/patient-information-sheets
https://www.healthlinkbc.ca/more/resources/resource-order-form
https://painbc.ca/health-professionals/brochures
http://www.phsa.ca/health-professionals/health-promotion-prevention
https://myhealth.alberta.ca/handouts
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RECOVERY
RESOURSES

BLUE HOUSE RECOVERY

KAMLOOPS’ ONLY MEN’S RECOVERY HOUSE

The Blue House is a 7-bed second stage recovery home located
in downtown Kamloops, BC. For those who are looking for
abstinence-based housing the Blue House provides a safe and
stable environment where residents can focus on building a
new way of living in community.

The Blue House follows the 12-step model which provides a
structured program that has regular meetings and encourages
the use of a sponsor. Support groups help guide each
participant through the 12 steps which become a way to
develop their own recovery plan, both to begin recovery and as
a tool to keep oneself in balance as a new life of sobriety is
lived out.

Dealing with life on life’s terms after treatment can be daunting
and overwhelming. Blue House staff are committed to working
one on one with each individual to ensure the road to rebuilding
their lives has recovery and sobriety as the number one
objective.

B.C RECOVERY SERVICES
AND TREATMENT

Just as everyone has a different life path, people
experiencing substance use challenges can have different
healing journeys. Whichever path someone takes, support
is an essential resource throughout their healing journey.
Treatment and supportive recovery services are live-in or
bed-based substance use services that offer a range of
programs and supports to help people who are looking to
reduce or abstain from substances, and/or reduce harms
associated with substance use. Programs can vary both in
length, types of services offered, model of care and
intensity of supports available.

A NEW TOMORROW

TREATMENT PROGRAM

ADULT
| YOUTH
| STABILIZATION

.IA New Tomorrow Treatment Solutions is a
multicentered  rehabilitation  offering  adult
inpatient treatment, structured programming
individualized to each young person, and
supervised, and supportive stabilization program

to assist in the transition into treatment.
Admissions are assessed individually, with the
expectation that there has been a period of
abstinence.

DAY ONE SOCIETY

at One Society offers hope, help, and healing to
community members through connection—connection
to detox services at our Phoenix Centre facility; youth
alcohol and drug counselling, and support to families;
and day treatment for young women.

We believe each person has the ability to change and
accept personal responsibility for their own physical,
emotional, social, and spiritual health. Guided by our
core values, we have offered our services for 50 years,
one day at a time.

Detoxification Program at the Phoenix Centre:
250-374-4634 - 1-877-318-1177

Raven Program for Youth & Family Counselling:
250-374-4634 - 1-877-318-1177

Osprey Program for Young Women:
250-374-4899

Supportive Transitional Living in Recovery:
250-374-4634

page 4


https://ournewtomorrow.ca/
https://ournewtomorrow.ca/
https://ournewtomorrow.ca/
https://www.bluehouserecovery.ca/
tel:1-250-374-4634
tel:1-877-318-1177
tel:1-250-374-4634
tel:1-877-318-1177
tel:1-250-374-4899
tel:1-250-374-4634
https://www.dayonesociety.ca/
https://www2.gov.bc.ca/gov/content/overdose/what-you-need-to-know/recovery-services-treatment-support
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Disaster Preparedness

B.C. adds $180 Evacuee

million to Registration

natural

& Assistance

disaster fund

Important and helpful links to get you

through a natural disaster

River Forecast Centre

Emergency information and Twitter

To check current weather dlerts

For preparedness guides from PreparedBC, including floods,
wildfires and extreme heat,

BCCDC information about preparing for heat events

For tips about how to prepare grab-and-go bags, visit ect
To register for Emergency Support Services

BC Wildfire Service information and updates

To stay informed about floods on roads or the latest road
conditions

Red Cross - Make a plan

Gov't Of Canada - Emergency management organizations

¢ |nterior Health - Natural Disaster Links

page.1s


https://ess.gov.bc.ca/
https://news.gov.bc.ca/releases/2023EMCR0010-000215
http://www.gov.bc.ca/riverforecast
http://www.emergencyinfobc.ca/
http://www.twitter.com/EmergencyInfoBC
http://weather.gc.ca/
http://weather.gc.ca/
http://www.preparedbc.ca/
http://www.preparedbc.ca/
http://www.preparedbc.ca/
http://www.bccdc.ca/health-info/prevention-public-health/preparing-for-heat-events
http://www.preparedbc.ca/emergencykit
http://www.preparedbc.ca/emergencykit
https://ess.gov.bc.ca/
https://ess.gov.bc.ca/
http://www.bcwildfire.ca/
http://www.bcwildfire.ca/
http://www.drivebc.ca/
https://www.redcross.ca/how-we-help/emergencies-and-disasters-in-canada/be-ready-emergency-preparedness-and-recovery/make-an-emergency-plan
https://www.getprepared.gc.ca/cnt/rsrcs/mrgnc-mgmt-rgnztns-en.aspx
https://www.interiorhealth.ca/health-and-wellness/natural-disasters-and-emergencies/emergency-preparedness
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MONTHLY HEALTH AWARENESS

JULY IS CORD BLOOD
AWARENESS MONTH

FUTURE?HE&LTH

BEIOBANK

10 Interesting Umbilical Cord Facts

There's no greater connection than between mother
and baby...and it all starts with the umbilical cord!

Cord blood is a 100%
DNA match to your child
and has a 25% chance of
matching a sibling

THE FUTURE OF MEDICINE:
HARNESSING THE POWER OF
NEWBORN STEM CELLS

' The umbilical cord can
grow up to 60cm long -
| that's almost 2 feet long.

they may be able to treat even more in the
future AND safely stored for the lifetime of
your child, providing peace of mind that they

The umbilical cord

will be accessible if and whe stump remains for 1-3
weeks after birth

E: ann
“innie" belly button

In the last trimester, your
baby receives half a litre of
blood per minute through
the umbilical cord

In Turkey, some parents
bury their baby's umbilical
cord to influence their
future career



https://www.healthcord.com/stem-cells-overview/
https://www.healthcord.com/cord-blood-usage-overview/cord-blood-treatments/
https://www.healthcord.com/cord-blood-usage-overview/cord-blood-clinical-trials/
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AUGUST IS GASTROPARESIS

AWARENESS MONTH
CLICK IMAGE FOR MORE INFO

Gastroparesis is also often referred to as
delayed gastric emptying. The term .
“gastric” refers to the stomach. Usually, Signs & Symptoms

the stomach voids its contents in a "\’ o
disciplined fashion into the small ‘\_ @ “ o
intestine. In gastroparesis, the muscle Pttt avvor” Ny e e
contractions that allow the food to move '

along the digestive tract do not function

normally and the stomach does not Causes & Treatment

empty quickly enough. Gastroparesis is There is NO CURE
defined by long-term symptoms (| : The fistees I reatny cearogareis

is treating the root cause or underlying
condition. If it is diabetes your doctor

combined with postponed stomach gastioparesis. However will work with you to contro it
. . diopathic (meaning th Changes to your diet will also be
emptY|ng N the Gbsence Of Ony diseas necessary. Speak to a dietician, or
sy anc head to CDHF.ca to learn more about

observable obstruction or blockage. The == USSR St
delayed stomach emptying is confirmed

CDHF.ca

by a test.

Normal anatomy of the stomach



https://cdhf.ca/en/digestive-conditions/gastroparesis/
https://cdhf.ca/en/digestive-conditions/gastroparesis/
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SEPTEMBER IS SEPSIS
AWARENESS MONTH

Sepsis is a serious condition in which the body
responds improperly to an infection. The infection-
fighting processes turn on the body, causing the
organs to work poorly.

Sepsis may progress to septic shock. This is a } SSEQSISS .Csa{,]?ga
dramatic drop in blood pressure that can damage

the lungs, kidneys, liver and other organs. When the RESEARCH
damage is severe, it can lead to death.

Early treatment of sepsis improves chances for

survival. Sepsis is caused by the body's overwhelming
and harmful response to an infection

i

Awareness months, weeks and days help bring a greater
understanding of illnesses and issues that affect children.
Awareness days and observances are a great time to
fundraise, spread the word or reach out to friends or
family memb.ers who-'_a_re __f.éi(:i'ng .a;d_i._a,_g___r]_g_s___i‘s__lcr)vr: illness.

LEARN MORE ABOUT SEPSIS

-



https://www.sepsiscanada.ca/
https://www.sepsiscanada.ca/research/sepsis-canada-research
https://www.sepsisawareness.ca/what-is-sepsis
https://www.luriechildrens.org/en/ways-to-help/Ways-to-Give/awareness-days-observances/#help
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They said it
would be fun

WORD JUMBLE

WHEN THE CARDIOLOGIST
SAID I HAVE A BIG HEART,
I DIDNT KNOW SHE HAD
THIS DIAGNOSIS N MIND...

-
.

HEENIREEEER
MECAIORDLYGA

CLUE: This term built from word
parts shares a word part with the
physician

Riddle me this

A

A man stands on one side of the
river and his dog on the other.
the Man calls his dog, who
crosses the river without getting
wet and without using a bridge
or a boat.

How did the dog do this?

What day would yesterday be if
Thursday was four days before the
day after tomorrow?

If 6 men take around 4 hours to dig
4 holes, now long will it take for three
men to dig half a hole?

Answers on next page

'
. page 19
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Medical Office
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Medicine Pyb Quiz

Fun Fact Quiz

)3 Medicq) Trivig

Questions Only Geniyses

will Get, Right,

Best and Worst

Best: Being the
person to help
someone when they
feel their worst
Worst: Dealing with
some people who
are at their worst

Best: | loved all
aspects of being an
MOA!

Worst: under
paid/over worked

Best: Helping
those that need it
the most.
Worst: Helping
those that THINK
they need it most


https://quizglobal.com/quizplay/quizplayqanda/Medicine%20Pub%20Quiz%20Questions%20and%20Answers
https://www.readersdigest.ca/health/healthy-living/medical-trivia/
https://play.howstuffworks.com/quiz/can-you-pass-this-fun-facts-quiz

