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To Vernon Jubilee Hospital and Area Physicians

Dr. Jason Doyle, VJH Site Medical Lead, Laboratory
From: Hope Byrne, Health Services Director, Laboratory-Okanagan Area

Date: Aug 28, 2020

Outpatient Laboratory Collections — Vernon Jubilee Hospital, Sterling Center,

RE:
Enderby - Community Health Center and Pleasant Valley Health Center

Effective September 9, 2020 Vernon Jubilee Hospital Laboratory Services will be making
changes to their outpatient services to better serve our acute care patients as well as
continuing to provide outpatient lab services to Vernon and their outlying communities. The
following changes will be made:

Vernon Jubilee Hospital Polson Tower: Opening of a third collecting chair. This chair will
accommodate our increase in surgical patients.

Services provided: Appointment and walk in

Sterling Center: ***Change in hours of operation***

HOURS OF OPERATION: 0730 - 1500 M-F

Services provided: Appointment and walk in

Enderby Community Health Center: ***Days of Service back to M-F — including walk in***
Services provided: Appointment and walk in

Pleasant Valley Health Center: Re-opening of walk in appointments M-F
Services provided: Appointment and walk in

We continue to take phone appointments for the above collection sites at 250 — 558 — 1261

Thank you for your assistance in informing your patients of these changes.
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