Pathways Referral Tracker

Pathways and the White Rock South Surrey Division of Family Practice are
excited to announce the successful completion of the pilot phase of implementing
the Pathways Referral Tracker. While Pathways has always been used as a tool to
inform decisions about patient referrals, the addition of this new platform within
Pathways will now allow physicians and their staff to send and track referrals as well!

Features include:

> A collaborative dashboard where both GPs and specialists can see patient referral
status (i.e. sent, received, patient wait-listed or booked). The dashboard will be
accessible through your Pathways account without requiring a separate login,
though each individual user will need their own account (as opposed to using
group accounts in the past).

> The ability to use your existing workflow to send a referral letter and accompanying
documentation to the specialist clinic

> Secure messaging between GP and specialist offices through the dashboard

> Automated electronic patient notifications sent by email or text, which include
patient instruction sets

Benefits to Physicians include:

> GP offices know exactly when a specialist has accepted, wait-listed, or booked a patient.
> GPs no longer feel pressured to make multiple referrals for a single patient.

> Electronic patient notifications significantly reduce MOA workload and improve
communication with patients.

> Reduction in no-shows because appointment reminders are sent to patient 48 hours
and 1 week before the appointment

> Each step of the referral is easily viewable in real time within the referral tracker
dashboard with a provided audit trail.

> Communications between GP and specialist offices are streamlined significantly,
improving collegiality.

Following implementation of the Referral Tracker to the rest of White

Rock/South Surrey, we plan to start expansion to additional communities in

2019. Please see this short video for a brief introduction to the Referral
Tracker. Stay tuned for further information!
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> We have over

of Division
members in the
province who
now have access
to Pathways.

> We have over
specialists and over

clinics currently
listed on Pathways.

> We have over

resources listed
on Pathways.
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Back issues of Getting

the Most from Pathways
can be accessed here.
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community services
(i.e. group settings, texting,
phone, etc). For instance, if
a patient is housebound,
you can look up a service
that will come to them!

0 Q@ Service provided at a single
location

7] @ Service provided by text or chat
O E] Service listing compilation or
directory

[ M Service provided at home or
service is provision of shelter

You’ll also find ‘wayfinders’ at the top of each filter list.
These bolded items help group listings by common ways of
navigating services for that category. For example, finding a
list of intakes for mental health services.

Community Services/Programs [BINSERE PSS

Programs/Services 4 [ Show Details

310 Mental Health Support - 24/7 emotional support [Crisis Line Association of BC]

Modalities

Service Area

Filter Programs/Services

Province-wide < = Specific Services -

811 - Health Services Helpline - Navigation Support & Telephone Advice from: RNs
Dieticians, Pharmacists [HealthLink BC]

Province-wide © =2 77 Emergency / Rapid Access: Men

Health

ABLE Developmental - Assessment & treatment for children and youth experiencing Surrey, Richmond, @ i [ Health Authority Mental Health
problems with attention, learming and emotion. PRIVATE West Vancouver D
Aboriginal Wellness Program - Addiction and wellness counseling [Vancouver Coastal Lower Mainiand PR [ Helpline | Crisis Line: Mental Health

] Intake for Mental Health Services

[ Navigation Support: Mental Health
Services
mp Y

Health]

Adolescent Day Trealment Program - Fraser Health [Fraser Health] (4 Fraser Health Area i

Adult Mental Health Resource Centre and Psycho-educational Groups [The Family
Education and Suuport Program]

Maple Ridge 2
[ Anger Management
O Anxiety

Adult Support Groups - For mental health and wellness (Canadian Mental Health Association Lower Mainland — ag @ =
~Vancouver Fraser Branch] 0 Behavioral Issues
0 Bipolar
Affordable Family Counselling - Maple Ridge Pitt Meadows [Maple Ridge/Pitt Meadows ~ Maple Ridge, Pitt @ @ = [ Bordetline Personality Disorder
Community Services] Meadows

Concurrent Disorders

You can find a Pathways training video with more details on how
to navigate Community Services here. u
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Location Filter
You may have noticed that
the location filter has changed

to include the ability to search by
health authority. Selecting a health
authority will give you the option
to include cities from that region
in your search. Just remember to
select the cities you want (or hit
‘Select all in view’) to add those
cities to the result list. You can also
choose “Whole Province’ to see all
clinics/specialists in Pathways for
that specialty area.

Affiliations +
Cities -
Select All in View  Clear All
Local Cities Whole Province
FHA IHA NH = VCH VIHA
100 Mile House Abbotsford
Aggassiz [C] Aldergrove
Anmore [T Armstrong
[] Ashcroft ["] Barriere
[[] Bella Bella Bella Coola
Boston Bar ["] Burnaby

Pathways usage continues to increase over time, with over 1.8 million page
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