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Privacy Resources for Divisions of Family Practice 
 

Division of Family Practice privacy officer  

The individual(s) responsible for ensuring the organization complies with the Personal 

Information Privacy Act.  

 

Privacy and Access Helpline 

Advises public bodies and private sector agencies on privacy and access obligations; part of the 

Privacy and Legislation Branch of the BC Office of Chief Information Officer. 

Phone: 250-356-1851 

Email: Privacy.Helpline@gov.bc.ca 

 

Health Authority privacy staff via the CSC 

Each health authority has privacy staff that may be able to assist 

 

Interior Health Authority– Information Privacy and Security Office 

Phone: 250-980-5020 

 

Fraser Health Authority – Coordinator, Information Privacy 

Phone: 604-953-5015 ext. 767071 

 

Northern Health Authority – Privacy Office 

Phone: 250-565-5822 

Email: privacy@northernhealth.ca 

 

Vancouver Island Health Authority – Information Stewardship, Access & Privacy 

Phone: 250-519-1870 

Toll-free: 1-877-748-2290 

Email: privacy@viha.ca 

 

Vancouver Coastal Health – Information Privacy Office 

Phone: 604-875-5568 

Email: privacy@vch.ca 
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First Nations Health Authority – Privacy Office 

Phone: 604-693-6844 

Toll-free: 1-844-364-7748 

Email: privacy@fnha.ca 

 

Office of the Information and Privacy Commissioner  

The Information and Privacy Commissioner oversees the information and privacy practices of 

public bodies and private organizations that collect, use or disclose "personal information."  

The Commissioner has the power to and will comment on the access and privacy implications of 

proposed legislation, programs or policies. 

https://www.oipc.bc.ca/  

Phone: 250-387-5629 

 

Callers outside Victoria can contact the office toll-free by calling Enquiry BC requesting a 

transfer to 250-387-5629. 
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