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Doc Talk- July 2016

Your monthly update from the Chilliwack Division of Family Practice

Doctor of the Month

Having been working in Hope since August 2014,
Dr. Saif Razouki enjoys practicing in the rural
setting, while still being close to the metropolitan
environment. He shares that, “The health care
system here facilitates provision of primary care in
all settings, and offers the continuity of care that we
strive towards. The staff I work with are fantastic
and the doctors have been extremely supportive in
guiding and mentoring new doctors coming in to the
community.” Dr. Razouki’s focus is on clinical work,
providing care for all patients. Other than his office
practice, he also works in the ER, walk in clinic and

does hospital rounds.

Patient Impact Story

Chilliwack Primary Care Clinic

"“"The primary health care providers and staff
are warm, friendly, and professional. The
providers worked with me to treat my health
conditions, lessen my medications, and make
me healthier.”

In 2011, George, a Chilliwack resident in his 70s,
was left without a family doctor when his doctor
moved his practice. Due to complications from
paraplegia and a previous bladder cancer, he was
struggling with frequent boughs of urinary tract
infections, among other concerns. Each week for
about a year, George went to the Chilliwack General
Hospital (CGH) Emergency Room for urgent care,

mostly for his recurrent infections.

In 2012, the CGH Emergency Room referred George
to the Chilliwack Primary Care Clinic (CPCC). Here
George received care from a nurse practitioner and
was matched to a family doctor. He speaks very

highly of the quality of care that he received at the
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CPCC, “"The primary health care providers and staff
are warm, friendly, and professional. The providers
worked with me to treat my health conditions,

lessen my medications, and make me healthier.”

In summer 2014, George'’s complex health
conditions became stable due to the care that he
received at the CPCC and from the specialist. He
was matched through Call PAM to Dr. Chris, a
family doctor in Chilliwack. George explains that he
was pleased with the easy transition from the CPCC
to Dr. Chris’ practice. "I was matched to a great
doctor,” George says happily, “She is easy to talk

to, I feel relaxed around her, and I know that she

cares about my health and well-being.” Click here to

read the full story.

Volunteer Opportunity
with BC Patient Safety &
Quality Council

Have you ever wanted to be a part of the decision

making around what health services look like in
your community? Do you have a passion for
working with health care partners to increase the
quality of care that’s provided, close to

home? Fraser Health is looking for passionate,
energetic volunteers to join their health
management operations committees in the Hope
and Chilliwack area. To find out more, click here or
call Jami Brown Engagement Leader, Fraser Valley,
Patient & Public Engagement, BC Patient Safety &
Quality Council at 604-510-0449.

Resources for Patients

Walking Forward with Good Medicine

This summer, several partners will be starting to
deliver the 12-session "Walking Forward with Good
Medicine" grief and loss program for children and
youth. This program is based on Indigenous
knowledge and teachings, like the Medicine Wheel,
that support people to build the skills and
connections that can assist with keeping balance on
this journey we share. There is space for 12 young
people (16-24) to join the first run in Fraser East.
Funding for this program comes from VYPER grants

and the Vancouver Foundation's Fostering Change

Don't have a family doctor or nurse practitioner?
Looking for one in your community?

You call and speak to our Patient
Attachment Coordinator.

You fill out a Patient Intake Form.
We may call you for more info
once the form is submitted.

If needed, our team of family

doctors and nurse practitioners

will care for you until you are v
transitioned to a community practice.

9amto3pm  Monday to Friday
1-844-795-0034 Hope and the Fraser Canyon
604-795-0034  Chilliwack, Agassiz, and Harrison

For more information, visit www.divisionsbc.ca/chilliwack
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Call PAM

If you may be able to accept
patients through PAM, please
complete this form and fax to 604
795 4111 or call 604 795 0034 to

speak to Patient Attachment

Supervisor, Jennica Grenier
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Video on Appropriate Access
to Care: Getting Ready for
your Medical Appointment

Walking Forward with Good Medicine
GRIEF AND LOSS PROGRAM FOR CHILDREN AND YOUTH
DEDICATED TO OUR ANCESTORS UPON WHOSE SHOULDERS WE STAND

FUTURE SEVEN GENERATIONS

Introductory Meeting: Monday, June 27, 2016 from 5:30 to 7:30
Impact (33228 Walsh Avenue, Abbotsford). Rides available.

Workshop Dates: July 4, 6, 11, 18, 20, 25, 27, August 3, 8, 10, 15, 17
Workshop Times: 11:00 a.m. to 1:00 p.m. Includes lunch and honorarium.

Open to 12 young people age 16— 24.
pick up in M; Chilliwack.

Contact Roxanne George by email, phone or text at Roxanne@vyper.ca
or 604-845-5851 with questions or to register.

We raise our hands to Niaka'pamux Nation Tribal Council and Fraser Thompson Indian Services Society for
supporting a project they believed would benefit allchildren and youth.
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program, in partnership with various Fraser Health June - August: Walking

Substance Use Services contracted agencies. Click Forward with Good Medicine

here for more information. For more information For more information and to

and to register, contact Roxanne George by email at register, contact Roxanne George

by email at Roxanne@vyper.ca, or
phone or text at 604-845-5851.

Roxanne@vyper.ca, or phone or text at 604-845-
5851.

Pregnancy Passport helps mom-to be through
their special journey
Women expecting a baby can access a new

Pregnancy Passport to help them have a healthy

pregnancy, track their progress, and prepare for
their baby. Developed by Perinatal Services BC in 0
partnership with the Ministry of Health and health SngIOl

authorities, the passport is a companion to Baby's Joumey

Best Chance: Parents' Handbook of Pregnancy and

Baby Care. The Pregnancy Passport includes:

e information for women to think about and
discuss with their care provider relating to

their needs throughout their pregnancy,

birth, and after their baby is born;
Our Special Journey: Pregnancy
Passport Now Available

e information about the care they can expect

during pregnancy, birth, and the first weeks
after their baby's birth;

e a place to record check-ups and tests;

e places to write down goals, questions,
ideas, decisions, and hope and dreams for
their baby; and

e a list of resources for more information.

The Pregnancy Passport has been distributed to
doctors, midwives, and local health units across BC
and can be ordered by health care providers here.
Women are encouraged to ask their health care

provider for a Pregnancy Passport.
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